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WHAT'S HAPPENING
NOW...

PSAA Monthly Meeting

Due to low pre-registration of
attendees, PSAA has cancelled the
Sept. 15th meeting and look forward to
seeing everyone at the October
Bowling Event on October 20th!

A\

For those who paid and registered for
the Sept. Luncheon, your
payment/registration will be
transferred to the Nov. 17th meeting.

Please note that for the association to
meet its commitment with our venue
partner we must have a minimum of 30
attendees. PSAA will incorporate a 2-week
pre registration date to ensure we meet
our venue requirements. Thank you in
advance for your understanding and early
registrations!

OUR MISSION

"A professional organization dedicated to the ongoing
education of the claims community. Providing an
arena for member interaction and the sharing of
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Textile & Electronics
Restoration

Clothing e Keely Abbas

Foobwear Computers Crawford & Com pany
Towels Cameras keely abbas@us.crawco.com
e i 406-439-6932

Diraparry Lamps

Rugs Powar Tools
Handbogs Appliances = Lizzy Adkins
Plush Toys  Data Recowvery

Crawford & Company
lizzy.adkins@us.crawco.com
253-376-8085

CRON of Seattle Roger Howson
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PR L rhowson@claimsdispute.com
A 206-979-0659

L imaeehieny s Ehecimon [t g |

Fostory or FRELL ruarantes

Bianca Mollo
ATI Restoration

‘ ’ McBride Construction bianca.mollo@atirestoration.com

Resources Incorporated 206-620-4281
MCBRICRO994Z

24-Hour Emergency Sarvice
McBRIDE ebotmeei Aelebi Sherry Moore

206-283-T121 Crawford & Company

1-800-676-5053 sherry_moore@us.crawco.com
Insurance repairs and all phases of
commaercial and residential construction 404-905-7212

15100 Bth Ave SW » Burien, WA 98166

www.mcbhrideconstruction.com Nicole Porter
Alaska National Insurance

nporter@alaskanational.com

206-515-1836

SERVICES

YAY{]UNG Y ENGINEERING

Paul Rosner
Soha & Lang
. Michelle Coutune
e - rosher@sohalang.com
<l 206.654.6601




PSAA COMMITTEE LIAISONS

2023-24

HOLIDAY CO-CHAIRS
Julia Cruther
jerutcher@chartercon.com
Lizzy Adkins
lizzy.adkins@us.crawco.com
Sarah Roberts
sroberts@smtacoma.com

BOWLING TOURNAMENT CHAIR

Bianca Mollo o e

bianca.mollo@atirestoration.com m’“m-mm

VENDOR FAIR SYMPOSIUM CHAIR l'(((( 'ﬂm S e S
Lizzy Adkins AREE__A

lizzy.adkins@us.crawco.com

L Ingaasery ks

Xactimate Certifred Dedicated Project Managers
EDUCATION & SYMPOSIUM CHAIR

Roger Howson
rhowson@claimsdispute.com

GOLF TOURNAMENT CHAIR

Lizzy Adkins, Chair Anderson Services
lizzy.adkins@us.crawco.com
Helping People & Property Recover

WEBSITE/NEWSLETTER LIAISON rwandersonservices.com (206) 669-6378

Hannah Howson

hhowson@claimsdispute.com & Wind (4 Building Defects

@'f Fire E‘j Catastophes
NEWSLETTER EDITOR =/ w
Water } Large Loss

Courtney Temple O O &t

courtney.temple@icloud.com Your Insurance Experts in the Greater Seattle Area

SOCIAL MEDIA LIAISON

Nicole Porter
nporter@alaskanational.com

Fire ﬂrvgm ind E'.ws-.e Hectreial Fadure Analysis
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mailto:sroberts@smtacoma.com

'Z‘S KUSTOM S0/} gy St

Dizaster Recovery & Restoration Since 1968 253.518.6030

Have a property
emergency?

We're here for you — anytime, anywhere,
no matter the disaster.

Call us todayl 253.518.6030

Since 1968, we have brought order to chaos after disaster strikes.
From the largest natural disasters to the smallest property disruptions,
we're with you until your house feels like home again.

Ay disraption o a homeownar's property is also a disruption of day-to-day §fe. We kmow how difficult and
disruptive this can be, and we meet that with sensitivity and respect. Kustom steps in to listen and 1o lead you
through the full restoration and insurance claims process so you ahways have expert guidance to lean on.

OUR SERVICES
wt o,
g —
g
Disaster Preparation Emergency Water Damage Fire Damage Storm Damage
Planning Response 247 365 Restoration Restoration Restoration
&
v & h g a‘ ﬂ
£ ToJ '*
.
Mold Environmental Reconstruction Structural Preventative
Remediation Abatement Cleaning Decontamination

RESTORING PROPERTY, PROSPERITY, AND PEACE OF MIND
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Lucky Strike
700 Bellevue Way NE, Suite 250, Bellevue, WA 98004

Event or Sponsorship Questions? Contact Bianca Mollo at
bianca.mollo@atirestoration.com or 206-620-4281

Send your registration form and payment to Lizzy Adkins, 2409 78th AVE W,
University Place, WA 98466
Pay ONLINE: www.pugetsoundadjusters.org/online-payment-center
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PSAA BOWLING TOURNAMENT &
LUNCH REGISTRATION -

- ey
=

Lucky Strike - Friday, October 20th
700 Bellevue Way NE, Suite 250, Bellevue, WA 98004 -
Lunch @ 12pm - Bowling 1pm to 3pm

Note: You must be pre-registered for bowling and lunch to attend, so fill this out and submit ASAP!
$75 Single Bowler (includes shoe rental and lunch)

$500 Lane Sponsorship (including bowling, shoes, and lunch for up to 4 people. Note: Only 10 lanes available.)

$50 Lunch Only (lunch and bottomless sodas)

Lane Sponsorship (Team) or Individual Bowler (Single) or Lunch Only:

Name: Company:

E-mail: Adjuster Member: YES - NO - N/A
Name: Company:

E-mail: Adjuster Member: YES - NO - N/A
Name: Company:

E-mail: Adjuster Member: YES - NO - N/A
Name: Company:

E-mail: Adjuster Member: YES - NO - N/A

Submit form via e-mail to lizzy.adkins@us.crawco.com
All payments an be made through the PSAA website.

Pay online with a credit card at: www.pugetsoundadjusters.org/online-payment-center
Event/Sponsorship questions? Contact Bianca Mollo - bianca.mollo@atirestoration.com or 206-620-4281

Additional sponsorship opportunities (contact Bianca Mollo if you'd like to be a sponsor):

*Complete Buy-Out of Lunch Sponsorship - $1200 OR Shared Sponsorship at $300 each for shared sponsorship.
*Complete Buy-Out of Bottomless Soft Drinks Sponsorship - $300 (limited to one sponsor)

*Complete Buy-Out of Dessert Sponsorship - $300 (one sponsor - venue to provide dessert tray samplers)
*Prizes Sponsor - Sponsor to provide prizes for 1st, 2nd, and Worst Team (4 each, total of 12 and we ask our
sponsor to get creative! Chic or Cheap! Your choicel)

*Adjuster Gift Card Sponsor - Sponsor to provide gift cards in increments of $25 each to raffle off to adjusters.
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H
WE'RE READY 24/7.

We manage large complex projects in occupied structures better than anyone else in the business. We do that
because we have a proactive sense of urgency, active accountability and a level of execution second to none

STRUCTION

i o b el

EMERALD HILLS SKILLED NURSING FACILITY, LYNNWOOD, WA
WINNER OF THE 2019 RIA PHOENIX AWARD FOR INNOVATION IN RECONSTRUCTION

DISASTER SOLUTIONS AND RECONSTRUCTION TEAM
HEALTHCARE AND SENIOR LIVING SPECIALISTS

Emergency Board-Ups/ Tarping | Complete Reconstruction | Selective Demolition
Water/ Wind/ Fire /Smoke Damage Repair | Consulting | Commercial Large Loss
Storm Damage Response/ Repair | Litigation Support

206-382-1900

COMMERCIAL - RESIDENTIAL « MULTIFAMILY
COVERING WASHINGTON AND OREGON: 24/7, 365 DAYS A YEAR

RECIPIENT OF THE RESTORATION INDUSTRY ASSOCIATION (RIA)
PHOENIX AWARD IN 2015, 2017 AND 2019

WWW.CHARTERCON.COM
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MARK YOUR

4 CALENDARS!!
« October 20th at noon - Bowling LOV I KJ J U H L
Tournament @ Bowlero South Seattle Your Subrogation Partners

Nicholas W. Tuhl
juhl@Elovikjuhl.com

« November17th at 11:30 am - Lunch & (206) 706-2831
Learn @ The Renaissance Seattle
Hotel. The topic is “Rules of the Road
for Insurance Claims Adjusting” and
will include a discussion/update on th EH\/'ETA,

Insurance Fair Conduct Act, Good TFanEnuich

Faith, and the Washington Co. | ocal Incdustr v Leac lers
Speaker: Paul M Rosner, 3.D., CPCU

Soha & Lang, P.S. Yﬂr‘u CAILN THUST :

** All Lunch & Learn meetings are and will be
CE accredited for WA and sometimes OR. S e

e Dec.1st at 4 pm - Holiday Casino
Royale - Location - TBD

All above & 2024 events posted on PSAA website!

Interested in sponsoring a meeting for PSAA, but
wondering what that entails?

To become our next meeting or dessert sponsor, contact
Lizzy Adkins at

i ?
What is a MEETING SPONSOR? lizzy.adkins@us.crawco.com.

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.
2.0ne complimentary registration for the meeting.

3.An opportunity to speak to the attendees about your company.

4.Pass out marketing materials or raffles for attendees or adjusters only.
5.0btain a complete list of the attendee list to include email addresses.
6.Cost is $500.

What is a DESSERT SPONSOR?

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.

2.0ne complimentary registration for the meeting.

3.An opportunity to speak to attendees about your company.

4.You may either choose to bring store bought desserts OR work with the Renaissance.
5.Pass out marketing materials or raffles for attendees or adjuster only.

6.0btain a complete list of the attendee list to include email addresses.
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CLAIMS
CONVERSATIONS

with Roger Howson
Claims Dispute Resolution
PSAA Newsletter Editor and
Education Chair

| don't like repeating myself, so this month |
am consolidating my PSAA and OCAA Claims
Conversations.

If you think the PSAA and OCAA newsletter
articles should be bifurcated please direct
your complaints to Lizzy Adkins, Nancy
Greenidge, and/or Courtney Temple. If you
DO file a complaint, please provide your
home address so that Lizzy, Nancy, and/or
Courtney can address your complaint in
person sometime between midnight and
3:00am. You won't need an appointment; they
will just show up whenever their busy
schedule permits. Drinks and snacks would
be appreciated.

Okay, now back to this month's PSAA and
OCAA Claims Conversations.

Labor Day is New Year's Day. The academic

year runs from September through June, as
do the PSAA and OCAA calendars.

(continued on page 14)

RYAN MILETICH /Y OWHNER

A

P 206.853.8547 | F 206.466.5962
R AN AT ACOMS TRUC TEOM.COM

ARMATA

ARMATACONSTRUCTION.COM
LICENSE # ARMATCSE45KL

COMESTRUCTION
SERVICES

SUPERIOR

CLEANING & RESTORATION 8
A COIT Services Company
1-800-209-61 39 EEEETTTIEETET
24 Hour Emergency Service

Asbestos, Fire, Mold, Smoke, Water, Wind

=
IR CONSTRUCTION

Insurance Restoration Specialists

B Insurance Claim Restoration

i |ntariar Renovations

. Siding, Decks, Roofing, Windows
i Fot Repairs & Maintenance

Bacesding e poctahons

P: 425-315-0748 - info@sirconstruction.com
sirconstruction.com = SIRCO-0EE0T

Steve Meador
YVice President

m
(253) 370-9062

NW Builder Group steveanwbuiidergroup.com

NW Builder Group
B22B 5 H0&th 5
Kent, WA Y032

nwhulldergroup.com

HWBUIB-B38MF
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FLOODED??? WATER DAMAGE??

cBs i”; ISHINGTONB-=

crsT Water Dumage & Cioaning Sorvices|  1E570y 18

“your Water Damage Experisiili™

Hroion Waksr Figns » S K Seglic Tk Back-ags = Wals Healer Hronka
‘Waahing Maching Laaky « Sgrinlder Srviem Flasdh « Bald Rempdistion
Carnplate Shwctural Seriseg + Hat e Fluar rring
Carprt Blaaning + Thiimal &
e work weilh yow & your ianivance company!
KENT SEATTLE BELLEVUE | TOLL FREE
253.295.3222 1 208.621.7774 | 425.462.7774 | BEA.618.77T4

| UCERBED « B0 DED @ INBU LD weweve WL |80 D 3 JaF 1K com

@ CLAIMS DISPUTE RESOLUTION

Roger Hawsan

Lt o
LR

ServiceMASTER

\ Restore -

¢ 1.800.767.2332

° ClaimSimple

<08 SEE ERAT | Ul modRciarmrsimple not

1RG5 W Lesery Wiy, Suin S | Seammae, WA pEI0T

GEODRGE CAFXARES

A

Frre wWater

RESTORATI SERVICES

=Yiwar (Teaning & Kestoranion Sofuniee ©

WO TR WA TEMYWA, DO

(@) efi global

Engineering services
Fire investigation services
Environmental, health and safety services
Risk management and loss control services

Seattle Service Center - 253.588.2730

24 hour response - BEE.BRE. 2467
wvew efiglobal com

For rates and sizes contact us at
info@pugetsoundadjusters.org

@\

E ADVANCED WATER

’ RESTORATION

206-450-0990
=
27)

Water & Sewer Restoration [ e,
m

Mold cleanup & Remediation I 'd'.:;:F_l':':
Clean®AdvancedWater Restoration.com m
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ASBESTOS « DEMOLITION = LEAD = MOLD
EXECUTIVE BUFSSIMESS DEVELOPMENT MANAGER

Melissa Culver ATI RESTORATION, LLC
Business Development 895 5 159MD STREET & L e
TRt T el AR 355, 192MD STREET, STE 500 | SEATAC, WA 98148
TF-800-403-3353 | 0: 20&-639-4804 | C- 234-420-4201

Phona; 3537321267 Fax 353-2T6-2178 melissa@rsgabate com E- biznce_mella@

Your Premier Norihwest
IA\\ Insurance Contractor . Jimmvy Bowen, LAAI-CFL, CFEL GYFL PI
Caridfend Fon Ireshgalor
NWIC EEEET | | Couse| s
T {BO) TH8-5630
: (Cause

higart vt Ensmrancs Confraton Raconstruction & Restoration F [%10) 8482099
(425) 337-3960 Aﬂ&l}’SlS i
Ceil: (425) 780-8263 IFEr (A28 a7 SERVING CLIENTS NATIONWIDE WWW FCAFIRE COM

ghaney@nwicconstruction.net
18212 Bodbell-Everelt Hwy F350 Mill Crosak, Wi 9807121291

FIRE INVESTIMRATION < FDRENSICS ¢ FIRE SCIENCE & ENGINEERING

fogether We Can Achieve the Extraordinary! IEI_IE === E_:"—I..EI

NORDIC &
SERVICES INC. MACHAON

RESTORATION CONTRACTORS Medical Evaluations, Inc.
24/7 EMERGENCY RESPONSE

206-§22-95'70
Seattle and Western Washington

Independent Medical Evaluation Services serving:

Washington

Seattle and Tacoma offices
360-792-2565 Plus multiple locations at our Consultant’s offices

Bremerton and the Kitsap Penninsula
Independent Medical Examinations

www.nordicservices.com '] i Chart Reviews

gfast, fFaix, and gfecurate Fewvice

To schedule, call MACHAON at 206-323-1999

= Expert Insurance Damage Restoration Services
« Construction Defects « Remodeling

Online scheduling available at

MACHAON.org

serving (he Insurance Inlustry Since 1962 =] (=] (=] =]
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ENGINEERING TECHNOLOGIES, INC.

Damage Assessments & Forensic Engineering
Re-Design for Damaged Buildings
Code Studies

Fire ~ Collapse ~ Water Intrusion ~ Decay
Earthquake ~ Wind ~ Foundation Settlement

Specialized Consulting Services
Since 1960

Nathan Fritz, AIA ~ Michael Smith, PE, SE
Kyle Bozick, PE, SE ~ Jeffrey Bozick, PE
Ryan Barrett, PE ~ James Paustian, PE, SE

PACIFIC Engineering Technologies, Inc.
2150 North 107th Street, Suite 320
Seattle, Washington 98133
206.281.7500 -~ 800.621.7300
www.pacengtech.com ~ info@pacengtech.com
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sedgwick | temporary housing
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d CAT responders fing

temporary housin g nation wide

| roaking

DRY CLEANING & LAUNDRY SPECIALIBTS
FIRE - BMOKE — WATER — MOLD

4TS Akl hrom Hegs & [limgeries ﬁﬂf
Emergeiney | Bk Sbrdes Gorvaa. : Tieklal d_:r
Pk s | Elelivery fleas o
Barlk ey - & ﬂ_E
iy L b i e g f
Lsmaden liwmas i 1l e BBy
4 «
206-348-7718 _
WWW DL SRESTORE.COM .

= i

R.D. Powers Company, Inc.
Professional Salvors & Appraisers Since 1989

Rob Powers
39 years professional experience

Telephone: (425) 635-0095 Cell: (206) 953-5363
Email; robf@RDPowersSalvage.com
Website: www, RDPowersSalvage. Com

WIWW. ENgSYS.com

206.622.2007

Engineering Consulting and
Forensic Investigation

& Multidisciplinary Approach
& Industry Expertise

€ Powerful Insights

100 South Industrial Way, Seattle, WA 58108

PAGE

B' (INVESTIGATIVE
ENGINEERS, LLC

REBFPFONBIVE = ACCURATE =« THORDWAH

Causs and Origen: Water & Dy Rot, Struchsre Failsre, Eic.
Restoration Design

D Diligewnon

Construction Dafoct

Expert 'ditnass

Modal Building Code Ressarch and Anatysis

Structural Consulting | Soalemas Rahatslialion
Landslida / Soll Eroalon | Foundation Seitiament
Buliding Thermogmphy {Infrared Camanj)

Poersonal injury § Litigation Support

Affilimtiona: ICC, ACI ASC, AWE, SEAW, ICRI, PSAA

PRINCIPAL:
Jesse L. Binford, PE, CIT
jbinford@bcie net
Cell: 253.670.9513

3608 C Streat Northsast, Auburn, WA BA002
Difice: 1.880.335. 8857 Fax: 253.833. 73009
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CLAIMS CONVERSATIONS

(continued from page 9)

That means that the September PSAA and OCAA meetings are essentially the first day of
school wherein you reconnect with those cohorts you haven’t seen since the previous
school year and reach out to all the new faces who are showing up to PSAA and/or OCAA for
the first time... or they’re a “new face” who, for whatever reason, never showed up on your
radar... or you are the new face checking out PSAA and/or OCAA for the first time.

If this is your first visit to a PSAA and/or OCAA meeting you need to remain vigilant and
attentive during the entirety of the meeting because throughout our PSAA and OCAA history
(we’ve been around since 1938) many a first timer has even been roped in to serving on the
PSAA and/or OCAA Board of Directors, and we’ve coerced... | mean enticed... several newbies
to immediately serve as PSAA and/or OCAA president.

Lizzy, Nancy, and Courtney remind me that PSAA and OCAA are like Fight Club. We don’t talk
about what goes on behind the scenes at Fight Club... | mean PSAA and OCAA (my apologies
to those of you who never saw the Fight Club movie because this reference will probably
make no sense to you).

Meanwhile, back at PSAA and OCAA, let’s revisit why you (and every one of your fellow
insurance claims professionals) should revisit the monthly PSAA and OCAA meetings. Off the
top of my head, | can rattle off at least a dozen adjusters, vendors, attorneys, agents, and
experts who make a point of traveling to both Seattle and Portland for the monthly PSAA
and OCAA meetings. They may not make it to every meeting, but they are the regular
attendees and familiar faces we can count on to fly the colors.

The insurance claims profession is continually evolving because the business of insurance is
directly impacted by climate, weather (climate and weather are not the same thing, but most
of you already know that), the economy, politics, global events, culture, governments,
regulatory constraints, and human behavior. In other words, a butterfly flaps its wings in
China creating a hurricane in the Caribbean; thus, in the insurance world change is constant
and unpredictable.

A major domestic insurer admits that more than half of their claims staff have less than a
year’s experience. Another major insurer just laid off 2,400 claims representatives.
Insurance companies continue to bail on and/or boycott Florida and California because the
loss ratios are unsustainable. Catastrophe adjusters are burning out running nonstop from
storm to storm. Several insurance companies are petitioning to limit water damage coverage
to $10,000, $15,000, or $25,000. Auto repair costs have quadrupled since before the
pandemic, but insurance regulators refuse insurance companies requests to

(continued on next page)
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CLAIMS
CONVERSATIONS

(continued from previous page)

raise premiums commensurate with their
exposure. Policyholders are uploading photos,
videos, and other documentation to enable
insurers to adjust claims from remote locations.
It is estimated that 80% of all claims
representatives work from home. It is also
predicted that in the very near future artificial
intelligence (Al) will account for most claims and
legal analysis.

| paint a dismal picture of my chosen profession,

except that in my 46+ years as an insurance
claims professional every year there are
forecasts of doom and gloom surrounding
insurance and claims. | was recruited while in
college by a former Jesuit priest who held a JD
in law and a PhD in Theology who told me that
during his decades as an insurance claims
adjuster every day was unlike any other filled
with interesting people, situations other people
only read about in the newspapers or saw on
the evening news, learning new skills and
science, helping needy claimants, and exposing
liars, cheats, and criminals. He loved his work,
but he recognized the challenges and
frustrations that interfere with that love.

(continued on next page)

Greer & Kirby Co., Inc
Experienced Salvors

7

12414 Hwy 29
Suite 204
Everatt, WA 98204

Quality, Dedication, Senvice
Dan McMurray

Phone: 425/438-0459
Fax: 425/438-9450
Coll: 425/754-5120

dmemurray@greerandkirby.com

International, Inc.

Construction Consuliants & Engineers

ol fowwprnis Arghidey s ngineess Tsiimasieorn -

Fomtesis ConE L Tiea B LITIEA TEON SLrioeT HEATTLE COFEFWCE
B Progirty Lavss. sl Baaikfies s R § B PR T T
B [ danad X

AT SR TE g P |
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SOLUTIONS

alesolutions.com | (B566) BES-978S

2477 EMERGENLY RESFONSE
Full Senvice Praperty Restoratian
Insurance Restoration | Constrisction

888.810.6445
FIRE & SMOEE & WATER & STORM & VANDALISM

9
MAXCARE

Lok rectar Comnneciun 301 1 Togp Pedarmer B TN S Pafermsras Eorsllamns

Contents - Struciural Cleanng
Aisured PackDual Solware™
Sparage lvenitany - Micrabial Remediation
Lead « Askbestos Abatement
Tree Remaval « Bownd-op « Bemasdel

JENSEN HUGHES

Forensie Engrineers, Sclentists + Trvestionbors

+1425 775 5550
forensicsajensenhughes.com

Jensenighes.com
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CLAIMS
CONVERSATIONS

(continued from previous page)

PSAA and OCAA meetings are where you will find
your tribe. If you are not actively in this world of
insurance claims adjusting, you probably don’t
understand the exhilaration and exhaustion that
defines this work. You may work isolated and
alone from home, but even if you commute to an
office, you are so buried in claims that you never
look up until it’s time to drag your sorry behind
back home again to prepare yourself for the next
day. However, something worthwhile keeps you
invested in the claims profession... otherwise, you
would find a job as a Starbucks barista.

Get yourself to the nearest and soonest PSAA
and/or OCAA meeting. We are here for you. We
speak your language. We appreciate your
victories, and we will commiserate with your
defeats. We are fun, friendly, and a huge benefit
to your career. We are your community. We need
you. You need us.

THEMNELL LAW GROUP, PC

IR FLAT W SN PO @A S G A%k & D AL TP & o Y Al

Thenell Law Group lawyers and staff are
committed to your insurance-related legal needs.

Witk oMices in Postland, Drepon and Seatte, Washington, the fem's practioe sress
it First & Third-Party SIU, Bad-Fasth Litgstion, Infurssos Coverage Dispubes,
Comdtrud thad Litigation, Prodens Lishisty, Pecsonsl Injudy Delenis, Sandrel Liabilivg,
Progrty, Fire & Casualty Claima, Dineciors and Officen Litigation, [rrges and
Ovmisaions Litigation, Cyber Litigatien, Subrogation, and regresentation of
pokod sMCHM Gnd Uhdiv SdsElition.

Applying S roots and unique talents ina case by caae spproach, TLG ot ondy sdviees
&t chents about e law, beall prossidies practical sobedlons they can ul fize every day. TLG
RO thet nlia el 10 v 115 Chiets Tha abdey 1o makes indoreshd and educated

dischiony, gl b offer crestive solution bo complcabed legal problems

Thenell Law Group provides you with options,
solutions and a parinership for success,

BELFOR (@)

24/7 Response 800-856-3333

PROPERTYRESTORATION

« Proven track record of superior response and unmatched

resources has made BELFOR the contractor of choice for
damages caused by e, waler, wind or other catastrophes

« Rastoring mone than propay = We restors pride and hopa

IR COETITyLIn| s
4320 South 11%s% Place, Suilbe 100, Soafe, WA 58168

ServiceMASTER

Restoration Services ServiceMoaster of Tacoma

L L 4 L L] L}

Restore

74 Hour Emergency Seraces 5111 Soulh Bulingion Way
Water Damage Mifigotion Tocoma, Wa PE408

e & Smoke Damoge [oll Frea 300-339-5720
sAald Resrechalion Fax F53-A27 2708
Troumao Clean-up Wt SITHOCOMa.Com

FockoutfConient Cleamng  Lic# SEEVIT*BESLA

Uncommonly

ProNet Group, Inc.

Forensic Enginearing
Structural = Mechanical
Automotive = Cyber

Amie Savona

Kegional Lisector of Susiness Lwaiopmant

602-525-6443

G100 219¢h Street SW * Suite 4B0 * Mountiske Termace, Wiashington

asavona@pronetgroup.com
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Dedicated To Helping Your Business Grow.

el pick you — and your customars up

Call 1 Bod resnl-a=car for [he location neansst you
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Full-gerace abalement company
lecated i Tacoma, Washingtan

Asbeastos Abatemant
Lead Abatement
Mald Remediation
General Demolition

TACDOMA ABATIMENT COMPANY LLEC

253.830.5945
www.tacomaabatementcompany.com
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Puget Sound Aé usfe\rs Association Presents

Casino Rovale

A Roaring 20's Holiday Party

Join us for a magical night as we slip back to the 1920’s..Gatsby style! Prohibition

sparked a women'’s fashion revolution with flapper dresses that rose from the
ankles and short hair under cloche hats! And what about him?? A matching suit
vest and pants for a great Gatsby look was a must!
Be a part of it alll Sponsorships are available now but remember..your Vendor

Partner Dues must be current!

Friday, Dec. 1st, 2023, from 4 to 7 pm
The Canal
5300 34th Ave NW, Seattle, WA 98107

S50 - Current Claims Professionals Members
S100 - Vendor Partners and Guests
S125 - Non Members

Sponsorships
Available
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Casino Rovale

Sponsorship Opportunities

ALL Casino Tables are $1500 and includes two complimentary registrations.
« Blackjack Table, 3 available
« Craps Table
. =3 Cere Roker Fable=
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All Sponsorships listed below includes one complimentary registration.
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3.The Spread - $500. Buffet of heavy appetizers.

4.The Treats - $300. Buffet of desserts.

5.The Bar - sponsor to create “special cocktail” and provide drink tickets to attendees.

6rorcmaRobfle Reize: Spenser (o)==$800=PS Admwill=de +he shepping fer=yeu=

Adjuster Gift Card Raffle Sponsor - does not include registration. Sponsor must provide

gift cards in increments of $25 to be raffled off to adjusters that are present.




PSAA Membership Application for 2023-2024

PSAA Mission Statement
Puget Sound Adjusters Association is a professional organization
dedicafed to the ongoing education of the claims community —
providing an arena for member interaction and the
sharing of knowledge and resources.
B Share timely & professional information
@ Camaraderie with colleagues & service providers
B Keep current regarding professional products & services
B Learn skills that enhance daily service operations & delivery

ANNUAL MEMBERSHIP APPLICATION
ANNUAL MEMBERSHIP DUES FOR THE YEAR STARTING SEPTEMBER 1, 2023 10 AUuGUsT 31, 2024

DUES ARE $75 FOR THE YEAR.*

Submit this application and pay with check or pay online with credit card.
Mail to: PSAA, 2400 78th Ave W, Tacoma, WA 88466 or scan and emall tolizzy.adkins@us.crawco.com

Please print or type information
Appllcation ls: (Check one)  Fenewal New Change Referred by
Applicantis: O ACTIVE Member $75 O Associate Member $100
Carrier Claims Personnel (claims adjusters, managers, Attormey
supervisors, underwriters, subrogation, etc.), Risk
Managers, Self-Insured & Insurance Pool personnel, O Vendor Partner Advertise in Newsletter
Independent Adjusters, TPAs, Agents, Brokers Contractor, IME, Car Rental, Restoration,

Engineering, etc. See ad rate form for fees

O Corporate Members (8 or more employees from one office) $300 (per office)
To qualify for this rate, persons must be eligible for ACTIVE membership and there must
be at least 6 applicants located within the same office.

[0 Honorary Member NO DUES — PSAA, SCAA and TCAA Past Presidents
Pald by: O Check O Credit Card Amount Enclosed: $

MName Job Title
(Fer Corporate Members, please Nst names and emall addresses balow)

Company: Discipline: O Property O Casualty [0 Auto [0 Work Comp O Other
Company
Address City. State dp
Home
Address City State Zp
Work Phone Call Phone
Emall Address
The PSAA Morthly Newsletter and other association corraspondeance will be sent wia emall
*Claims Personnel who pay dues receive free attendance at ALL PSAA functions and events,
including monthly meetings, parties and the annual symposium.
Corporate Members:
HNarns: [Ermall:
Nama: Email:
Hams: Ermail:
Name: Emalt
Hame: Emall:
Narns: [Ermall:
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