November 2022 WWW.PUGETSOUNDADJUSTERS.ORG

PSAA MONTHLY

il D 107 HAPPENING

Save the Dates! NUW

Check out all of our upcoming

events on page 6. PSAA Monthly Meeting

Claims Conversations Friday, November 18th

(beginning on page 7) at11:30am
Sponsored by Degenkolb

Holiday Party Flyer &

Registration

(page 14-15) .‘ DegenkOIb

Bowling Tournament Renaissance Seattle Hotel

Highlights Photos 515 Madison Street

(page 19) Seattle, WA

Blue Bucket $50 Winner BSAA HOLIDAY PARTY

(page 5)
Check out our flyer on page 14 of

this newsletter for more
information as well as our
registration form on page 15.

Sponsorships available!

OUR MISSION

"A professional organization dedicated to the ongoing
education of the claims community. Providing an
arena for member interaction and the sharing of
resources”

75 years of service
to the claims
community
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“CRDN

Textile & Electronics
Restoration

Clothing TVs

Footwear Computers
Towels Cameras
Linens Clocks
Drapery Lamps

Rugs Power Tools
Handbags Appliances
Plush Toys  Data Recovery

CRDN of Seattle
and Western Washington

Locally at 206-286-1866

One-hour Response
Room-by-room Inventories
Comprehensive Electronics Testing
Restore or FREE Guarantee

reBluSky

restoration ln on | environs |FD()f|r‘lg

\/AYOUNG

QASSOCIATES

Wational Expertise. Local Solutions.

503.302.1090 « YOUNGonline.com

A NATIONAL PROPERTY DAMAG SULTING FIRM

PSAA BOARD OF
o

® DIRECTORS
2022-23

Keely Abbas
Crawford & Company
keely _abbas@us.crawco.com
406-439-6932

Lizzy Adkins
Crawford & Company
lizzy.adkins@us.crawco.com
253-376-8085

Roger Howson
Claims Dispute Resolution
rhowson@claimsdispute.com
206-979-0659

Bianca Mollo
ATI Restoration
bianca.mollo@atirestoration.com
206-620-4281

Sherry Moore
Crawford & Company
sherry_moore@us.crawco.com
206-348-8085

Nicole Porter
Alaska National Insurance
nporter@alaskanational.com
206-515-1836

Paul Rosner
Soha & Lang
rosher@sohalang.com
206.654.6601




genex

@ -

SERVICES: ‘ LOCATIONS:
* [ndependent Medical (IME-NORTHWEST)
Evaluaticns * AL ASKA
* Record Reviews ® HAWAI
E IDAHD
& Functional Capacily

MACTN TAM A
Evaluations VONTANA

Vast Physician Network

OREGON

Online Claims Tools ITAH

800.331 6622

Travel and Interpreter
Arrangemen!s

WASHINGTON

WY OMING

me wa@genexservices.com

RESTORx

FIRE - SMGKE WATER - MOLD « SEWAGE - BLOOD

Deb Mattila

Business Development
1307 West Valley Hwy N, #107
Auburn, WA 98001

Cell: (253) 709-3063
Deb@RestorxDKl.com
Office: (B0O) 767-2394

Fax: (253) 249-0046

DISASTER RESTORATION SPECIALISTS

Dedicated To Helping Your Business Grow.

We'll pick you — and your customers up.
Call 1 800 rent-a-car for the location nearest you.

enterprise

rant-a-car

We'll pick you up”

ALL AMERICAN
1| O N_]E?:FW—E

I‘CE FOR FIRE& \’AT

,.3 fi y
. o -

¥ ¢ TAcOMA'BASED. =
VING WESTERN WASHINGTON SINCE 2016.

g0

WHAT CAN WE RESTORE?

Full-service abatement company
located in Tacoma, Washington

Asbestos Abatement
Lead Abatement
Mold Remediation
General Demolition

TACOMA ABATEMENT COMPANY, LLC

253.830.5945
www.tacomaabatementcompany.com

066 ©

CLOTHING DRAPERIES ELECTRONICS & PURSES & LEATHER,
Dry cleaning & & BLINDS SMALL AFPLIANCES LUGGAGE SUEDE, & FURS
undry (take down & re-hang)
Vi N _
8 /
| |
AREA RUGS WEDDING STUFFED PORCELAIN SHOES
GOWNS ANIMALS DOLLS & MORE
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PSAA COMMITTEE LIAISONS

2022-23

HOLIDAY CO-CHAIRS
Julia Cruther
jerutcher@chartercon.com
Lizzy Adkins
lizzy.adkins@us.crawco.com
Sarah Roberts
sroberts@smtacoma.com

BOWLING TOURNAMENT CHAIR
Bianca Mollo
bianca.mollo@atirestoration.com

VENDOR FAIR SYMPOSIUM CHAIR
Lizzy Adkins
lizzy.adkins@us.crawco.com

EDUCATION & SYMPOSIUM CHAIR
Roger Howson
rhowson@claimsdispute.com

GOLF TOURNAMENT CHAIR
Lizzy Adkins, Chair
lizzy.adkins@us.crawco.com

WEBSITE/NEWSLETTER LIAISON
Hannah Howson
hhowson@claimsdispute.com

NEWSLETTER EDITOR
Courtney Temple
courtney.temple@icloud.com

SOCIAL MEDIA LIAISON
Nicole Porter
nporter@alaskanational.com

FAIR USE NOTICE: This publication contains copvrighted material the use of which has notalways

been specifically authorized by the copyright ovner. News and informational articles posted here are for

the non-profit purposes of education and news reporting, We believe this constitutes a ‘fair use’ of any
such copyrighted material as provided for in 17 U.S.C § 107
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0-4944 | ARCCA.com

ARCCA

Experts in Forenc, kb

& Enginoering Sohusiom

Xactimate Certified Dedicated Project Managers

Anderson Services

Helping People & Property Recover

rwandersonservices.com (206)669-6378

&~ Wind &4 Building Defects
& Fire 4 Catastophes

G// Water O\f Large Loss

Your Insurance Experts in the Greater Seattle Area

i~ HAPPENED?

Electreial Failure Analysis
Foundation Failure Evaluation
Product Liability Evaluation
Premises Liability Asszssment
Building Code Compliance
HVAC Evaluation

Property Damage Assessment
Water Intrusion Analysis
Vehicle Accident Reconstruction
Mechanical Evaluation
Construction Defect Analysis

RRIMKUS

rimkus.com SEATTLE BT7-677-6157



mailto:sroberts@smtacoma.com

’&Z{KU STOM

Disaster Recovery & Restoration Since 1968

A Full-Service Solution

Water Mitigation e Board-up

Mold Remediation e Structural Cleaning &
Fire Mitigation & Odor Removal
Restoration e Emergency Power
Residential and e Structural Shoring
Commercial Rebuild e Temporary Roofing

Responding 24/7 365 Days a Year

Emergency Number: 866.679.0699

Kustom - Tacoma Kustom - Monroe

5007 Pacific Hwy E 14253 169th Dr SE

Suite 16 Building A, Suite 503
Tacoma, WA 98424 Monroe, WA 98272

253-518-6030 425-892-1901

www kustom.us License #: KUSTOUIBATNG
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SAVE

LOVIK<f JUHL

Your Subrogation Partners

x
",\ THE DATE
MNicholas W, Tuhl

g MARK YOUR jinhllovikijinhl.com
CALENDARS!! M 206) 706.2651

uuuuuu

e November 18th - Monthly

Meeting at Renaissance Hotel in \/
Seattle sponsored by Degenkolb. E,NF—;E—!E—!A
A Degenkolb Local Industry Leaders
YOU CAN TRUST
¢ December 2nd - Annual Holiday Structural = Electrical » Mechanical « Fire Origin & Cause « Building Consulting
Party at Winemakers Reserve in it enii A
Woodinville. Flyer is on page 14 - 3 itte. Sl vt o M e

+1 951 554 0584

share and invite your colleagues
and friends!

wwistaforensics.com | «1 888 782 3473

e March 17th - PSAA Spring
Symposium

Interested in sponsoring a meeting for PSAA, but
wondering what that entails?

To become our next meeting or dessert sponsor, contact
Lizzy Adkins at

i ?
What is a MEETING SPONSOR? lizzy.adkins@us.crawco.com.

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.
2.0ne complimentary registration for the meeting.

3.An opportunity to speak to the attendees about your company.

4.Pass out marketing materials or raffles for attendees or adjusters only.
5.0btain a complete list of the attendee list to include email addresses.
6.Cost is $500.

What is a DESSERT SPONSOR?

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.

2.0ne complimentary registration for the meeting.

3.An opportunity to speak to attendees about your company.

4.You may either choose to bring store bought desserts OR work with the Renaissance.
5.Pass out marketing materials or raffles for attendees or adjuster only.

6.0btain a complete list of the attendee list to include email addresses.
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CLAIMS
CONVERSATIONS

with Roger Howson
Claims Dispute Resolution
PSAA Newsletter Editor and
Education Chair

Lizzy Adkins directed me to line up a CE
accredited speaker for the PSAA Meeting on
Friday, November 18th. | lined up two. Only one
of the two will provide a presentation, because we
don't yet know which one of them will be available
by the time November 18th rolls around. This is a
common challenge for insurance claims
professionals- we have no idea when the next
catastrophic event will occur or what claim might
blow up (figuratively) requiring our immediate and
undivided attention. Claims happen.

Micah Pilgrim of JS Held may present
“Introduction to Business Interruption: Measuring
Basic Losses 2022". We prefer titling it “Forensic
Accounting: Numbers Don't Lie (But Some
Claimants Do), but regardless of what we call it
Micah's topic will be interesting, informative, and
surprisingly entertaining.

Granger Stuck, also with JS Held, may be available
to present “Builders Risk 101". We're trying to
repackage his presentation as “Builders Risk:
When Underwriting Fails Claims Prevail”, but the
Washington State Office of the Insurance
Commissioner already accredited this topic under
Granger's more generic title.

(continued on page 10)

d RYAN MILETICH /// OWNER

P 206.853.8547 / F 206.466.5962

ARMATA RYAN@ARMATACONSTRUCTION.COM

ARMATACONSTRUCTION.COM
LICENSE # ARMATCS845KU

CONSTRUCTION
SERVICES

SUPERIOR

CLEANING & RESTORATION &
A COIT Services Company
1-800-209-6139 EEEETEEIEETRN
24 Hour Emergency Service

Asbestos, Fire, Mold, Smoke, Water, Wind

3

STRUCTION

CENERAL CONTRACTOR ..exceeding expeclations

Insurance Restoration Specialists

#. Insurance Claim Restoration

. Interior Renovations

. Siding, Decks, Roofing, Windows
. Rot Repairs & Maintenance

P: 425-315-0748 = F: 425-315-0728 = 800-280-5658

sirconstruction.com ® S|RCO**0660T

Steve Meador
== Vice President

- (253) 370-9062
NW Builder EI'DUFI steve@nwbuildergroup.com

NW Builder Group
8228 S 206th St
Kent, WA 98032

nwbuildergroup.com

NWEBUIBGB838NP
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FLOODED??? WATER DAMAGE???

cp.\a‘- ; A -“I'y?
us ‘. ks | L rl | i ngﬁif;n},

Fiﬂﬁ‘“ Water Damags & Cleaning Services
#Your Water Damage Experisii!™

' 710 Thomas Ave SW
u Renton, WA 98057
Broken Water Pipes = 5 & Septic Tank Back-ups * Water Healer Bresks F w f
e s = £ ol ek LV Bt frevrarer s
Complels Stwclural Drying * Hardweed Floor U -l e ;
n:,“{ Eleaning = m'::m Imaging h’“rdhr:m p RE-S TQ RA ER VI'CES 200,680, .-1 mh Direct
We wark with you & your insurance company!

KENT SEATTLE BELLEVUE | TOLL FREE
253.295.3333 1 206.621.7774 | 425.462.7774 | 866.618.7774

UCENSED = BONDED - INSURED T ope v WateiDamageFIX.com

Ilr walerwin.com

“Your Cleaning & Restoration Solution™

WWW.FIREWATERWA.COM

(@) efi global

CLAIMS DISPUTE RESOLUTION Engineering services

Fire investigation services
Environmental, health and safety services
Risk managem'ent and loss control services

Roger Howson

Mobile: 206.978.06569 mail: rhowson@claimsdispute.com

Seattle Service Center - 253.588.2730

206.489.5241 | 1455 NW Leary Way, Suite 400 | Seattle, Wa 98107

24 hour response - 888.888.2467
www.efiglobal.com

WA: #65692 OR: #579366

v . L
.‘_- o B ] Y el D’;_l % £
T ServiceMASTER S et o
: *Resmre 2] o AL
i HERe G

— "‘" --""'. \;51_7 =

For rates and sizes contact us at
info@pugetsoundadjusters.org

ADVANCED WATER
ﬁ@‘ RESTORATION
=

206-450-0990

ﬂ;) Water & Sewer Restoration [ s,
Mold cleanup & Remediation | %

ClaimSimple

*\i:r

Office: 206.489.5242 | Email: info@claimsimple.net
1456 NW Leary Way, Suite 400 | Seattle, WA 98107 Clean@AdvancedWaterRestoration.com
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ABATEMENT & DEMOLITION CORP.
ASBESTOS » DEMOLITION « LEAD « MOLD

Melissa Culver
Business Development
2701 S J St, Tacoma, WA 98409

Phone: 253-732-1267 Fax: 253-276-2175 melissa@rsgabate.com

_— DISASTER
...--.’ RECOVERY
SERVICES

EXECUTIVE BUSINESS DEVELOPMENT MANAGER
ATIRESTORATION, LLC

835 5. 192ND STREET, STE 500 | SEATAC, WA 98148
TF:800-400-9353 | Q: 206-939-4888 | C: 206-620-4281
E: bianca.mollof@

Your Premier Northwest
Insurance Contractor

/AN

24-Hour Emergency Response
General Contractor
Flesidanﬂal & Commercial
Northwest Insurance Cm:m econstruction & Restoration

(425) 337-3960

Cell: (425) 780-8263 Fax: (425) 337-3767
ghaney@nwicconstruction.net
16212 Bothell-Everett Hwy F360 Mill Creek, WA 98012-1291

Jimmy Bowen, IAAI-CFI, CFEI, CVFI, PI
Certified Fire Investigator

Fire LT
Cause i jimmy bowen@fcafire.com

T (B0O) 726-5939
C (360) 874-4455

F (510) 649-3099

An alySlS PO Bor 364
Chattaroy, WA 99003-0254

SERVING CLIENTS NATIONWIDE WWW.FCAFIRE.COM

Together We Can Achieve the Extraordinary!

INNGRDICK
SERVICES INC.

RESTORATION CONTRACTORS
24/7 EMERGENCY RESIPONSE
206-522-9570
Seattle and Western Washington

360-792-2565

Bremerton and the Kitsap Penninsula

www.nordicservices.com ﬂ y
dfast, dfaix, and ffccurate Fervice e

« Expert Insurance Damage Restoration Services

« Construction Defects « Remodeling

' [nsurance Industry Since 1987

serving [he

FIRE INVESTIGATION & FORENSICS ¢ FIRE SCIENCE & ENGINEERING

2 = &= [E[EH[E[E[E

MACHAON
Medical Evaluations, Inc.

Independent Medical Evaluation Services serving:

Washington

Seattle and Tacoma offices
Plus multiple locations at our Consultant’s offices

Independent Medical Examinations
Chart Reviews

To schedule, call MACHAON at 206-323-1999

Online scheduling available at

MACHAON.org
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qnte rstate

Complete Restoration,
Construction & Service

Helping You Get Back to Business,
and Back to Life, After a Disaster

Fast recovery. Uncompromised quality. With nearly 20 years of

commercial property loss experience throughout the U.S. and
Canada, Interstate has the capability and knowhow to respond
to any size job, anywhere. Learn more about our restoration and

reconstruction services wday at InterstateRestoration.com.

800-622-6433 | 206-399-7671

24-Hour Emergency Response Kent Office

McBride Construction
Resources Incorporated
MCBRICR099JZ

Gk

McBRIDE

24-Hour Emergency Service
Fire » Wind » Water
206-283-7T121
1-800-676-5053

Insurance repairs and all phases of
commercial and residential construction

15100 8th Ave SW = Burien, WA 98166
www.mcbrideconstruction.com

ServiceMASTER

Restoration Services

* @ L L] L]

Restore

ServiceMaster of Tacoma

5111 South Burington Way
Tacoma, WA 98409

Toll Free 800-339-5720

Fax 253-427-2709

www smiacoma.com
Lic# SERVIT*885CA

24 Hour Emergency Services
Water Damage Mitigation
Fire & Smoke Damage
Mold Remediation

Trauma Clean-up
Packout/Content Cleaning

CLAIMS
CONVERSATIONS

(continued from page 7)

Rest assured that Granger will make the nuts and
bolts of Builders Risk way more interesting than we
have any right to expect.

PSAA... you never know what you're going to get. |
guess you'll just have to show up to find out.

Speaking of never knowing what you're going to
get, John Walker and his team of bowlers should
have won the PSAA Bowling Tournament based
entirely on their luck of the lane. Their ball return
mechanism malfunctioned, which shorted out the
pin-setter device, and that caused the scoring
software to go rogue. The alley went dark, and no
pins were set up, but so long as John and his
teammates rolled a ball down the alley it scored a
strike. The ball could roll down the entire way in
the gutter and they would be credited with a strike.

Team Walker were bowling with their eyes shut,
rolling the ball backwards between their legs,
seeing how fast they could roll the ball, and seeing
how slow they could roll the ball Bowlers in other
lanes were wary of the inaccuracy of the high
velocity bowling balls, and they had to chase down
a couple of those slow rolling balls that were never
going to make it all the way to the pins. John's
teammates even got altitude on some of their
shots, and one of them had to be talked out of
attempting to bowl overhand.

No matter what they did, no matter how errant
their shots, no matter how fast or slow they
bowled, they were credited with one strike after
another... every bowler, every frame. John Walker’s
team was on their way to all four bowlers scoring a
perfect 300 game. Then the Bowlero spoilsports
repaired the ball return mechanism, restarted the
pinsetter, and rebooted the scoring software back
to zero.

(continued on page 17)
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ENGINEERING TECHNOLOGIES, INC.

Damage Assessments & Forensic Engineering
Re-Design for Damaged Buildings
Code Studies

Fire ~ Collapse ~ Water Intrusion ~ Decay
Earthquake ~ Wind ~ Foundation Settlement

Specialized Consulting Services
Since 1960

Nathan Fritz, AIA ~ Michael Smith, PE, SE
Kyle Bozick, PE, SE ~ Jeffrey Bozick, PE
Ryan Barrett, PE ~ James Paustian, PE, SE

PACIFIC Engineering Technologies, Inc.
2150 North 107th Street, Suite 320
Seattle, Washington 98133
206.281.7500 -~ 800.621.7300
www.pacengtech.com ~ info@pacengtech.com
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sedgwick | temporary housing DRY CLEANING & LAUNDRY SPECIALISTS
FIRE — SMOKE — WATER - MOLD

H e | L-}I N :‘:J) Cj ! S I:} ’ daCce (j p(}] |Cy h 0 | d ers 24/(7/365 Availability Area Rugs & Draperies @o
= E"_.nn-rg--m-} Iilusll Service Gowns - Bridal
and CAT responders find ks i Hate @@400 DLs
: . i Dry Cleanin Starage
temporary housing nationwide. Laather lems Xactimate illng (& J
00
Jlé
206-348-7718 ===
WWW.DLSRESTORE.COM ‘ Y .

4 )
R.D. Powers Company, Inc.

Professional Salvors & Appraisers Since 1989
Rob Powers
39 years professional experience
Telephone: (425) 635-0095 Cell: (206) 953-5363

Email: rob@RDPowersSalvage.com
Website: www.RDPowersSalvage.Com

Environmental Remedies, Inc. \_ 7

WWW.engsys.com

206.622.2007

B INVESTIGATIVE
ENGINEERS, LLC

RESBPONSBSIVE = ACCURATE » THOROUGH

Engineering Consulting and
Forensic Investigation

= Cause and Origin: Water & Dry Rot, Structure Failure, Etc.
* Restoration Design

« Due Diligence

» Construction Defect

« Expert Witness

* Model Building Code Research and Analysis

= Structural Consulting / Seismic Rehabilitation

® Powerful Insights - Landslide / Soil Erosion / Foundation Settiement

* Bullding Thermography (Infrared Camera)

= Personal Injury / Litigation Support

* Affillations: ICC, ACI, AISC, AWC, SEAW, ICRI, PSAA

& Multidisciplinary Approach
& Industry Expertise

Providing Responsive, Accurate & Thorough Investigative
Engineering Services To The Insurance, Legal &
Restoration Industries For More Than Fifteen Years

PRINCIPAL:
Jesse L. Binford, PE, CIT
jbinford@bcie.net
Cell: 253.670.9513

100 South Industrial Way, Seattle, WA 38108 3605 C Street Northeast, Auburn, WA 98002
Office: 1.888.335.5557 Fax: 253.833.7309
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24/7 EMERGENCY RESPONSE
Full Service Property Restoration
Insurance Restaration | Construction

888.810.6445
FIRE # SMCKE & WATER & STORM & VANDALISM

Contents - Structural Cleaning
d Assured PackOut Software™
B

o3 Starage Inventory - Microbial Remediation
MAXCARE

Lead - Ashestos Abatement
MGTON NG

Tree Remaval - Board-up » Remadel
Contractar Connaction 2011 Top Parfarmer & 2012-2013 Parfarmance Excallence

SOLUTIONS

Nationwide Temporary Housing Provider for
Displaced Policyholders & Catastrophe Teams

alesolutions.com | (866) 885-9785

CRS

Temporary Housing’

Providing relocation solutions for
property and loss of use claims.

24/7 Assistance - Nationwide

800.968.0848 | request@crsth.com | www.crsth.com

International, Inc.
Construction Consultants & Engineers
Our multidisciplinary te
Construction Cons

SEATTLE OFFICE
206.267.2927

ibrogation Claims

B00.8B22.6624 ;| WWW.MKAINC.COM

WHEN DAMAGE STRIKES, YOU CAN BE RUINED

OR YOU CAN BE READY.

srﬁnnn "ow When fire or water
damage puts the

things that matter most on the line, you
need the very best help on the line, as well.
That's why knowing the easiest ways to
contact SERVPRO® is so important. Just
go to servpro.com on your mobile phone or
call 1-800-SERVPRO to get the team that's
faster to any-size disaster We're a leader in
giving control back to homeowners, property
managers and even entire communities after
the ravaging effects of water or fire. So whether
you're responsible for 1,000 square feet or
100,000 - be ready for the worst, with the very
best. Your trusted, local SERVPRO” Professional
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/
Dec 2

4PMTO8PM

Puget Sound Adjusters Association Presents

\Vine and
\\inole

Vlatiday Forty

COME & JOIN US IN YOUR BEST COCKTAIL ATTIRE!

There will be raffle prizes with all proceeds being donated to the Toy
Rescue Mission. In addition, we will hold a toy drive. You will receive a raffle
ticket to enter towards any raffle prize item for each NEW toy you bring.

FREE TO CURRENT CLAIMS PROFESSIONAL MEMBERS

$50 - CLAIMS PROFESSIONALS (NON MEMBERS)
PURCHASE WILL INCLUDE RENEWAL OF DUES FOR REST
OF THE SEASON.

$75 - MEMBER VENDOR PARTNERS
$100 - NON-MEMBER AND GUESTS

WINEMAKERS RESERVE
15902 REDMOND -
WOODINVILLE RD SUITE
D6 IN WOODINVILLE, WA.



PSAA WINE & MINGLE HOLIDAY
PARTY REGISTRATION

Winemakers Reserve - Friday, December 2nd
15902 Redmond-Woodinville Rd Suite D6
4pm to 8pm

$0 PSAA Claims Member

$50 Claims Professional (non-member) - includes renewals of dues for the rest of the season

$75 Member Vendor Partner

$100 Non-member and guests

Registrant(s) Information:

Name: Company:

E-mail: Adjuster Member: YES - NO - N/A
Name: Company:

E-mail: Adjuster Member: YES - NO - N/A
Name: Company:

E-mail: Adjuster Member: YES - NO - N/A
Name: Company:

E-mail: Adjuster Member: YES - NO - N/A

Submit form and check or credit card receipt to:
PSAA c/o Lizzy Adkins, 2409 78th Ave W, University Place, WA 98466
or via e-mail to lizzy.adkins@us.crawco.com

Pay online with a credit card at: www.pugetsoundadjusters.org/online-payment-center
Event/Sponsorship questions? Contact Lizzy Adkins - Lizzy. Adkins@us.crawco.com or 253-376-8085

Additional sponsorship opportunities (contact Lizzy Adkins if you'd like to be a sponsor):

1. Venue Sponsor 5. Treat Bag Sponsor

2. Appetizer Sponsor 6. Entertainment Sponsor
3. Dessert Sponsor 7. Photo Booth Sponsor
4. Wine Bar Sponsor 8. Raffle Gift Sponsor
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“ Degenkolb CA-OR-WA-ID-NV.MT-AK-HI

Cecelia Larson Michael Bramhall Lisette Terry Scott Thomas
Associate Principal Associate Senior Associate

FORENSICS ENGINEERING SERVICES

»  Cause/Origin Investigation +  Structural Analysis/Damage Assessments

«  Structural Repair & Damage Extent + Code Upgrade & Requirements

« Subrogation Claims « Emergency Services

» Reconstruction Documents (i.e,, Temporary Sheoring Design for Fire Damage
» Construction Defect Vehicle Impact Damage, Tree-Strike Damage)

- Building Envelope Failures «  ADA Access Compliance

»  Permit Assistance

Submit claims online at www.degenkolb.com 206.262.9240

THENELL LAW GROUP, PC BE L Fo R ‘.,

OREGUN& W ASHING TON & IDAHD & ALASKA & CALIFURNIA & XEVADA 24..'? Response Buu_ass_3333

PROPERTYRESTORATION

v Proven track record of superior response and unmatched
resources has made BELFOR the contractor of choice for
damages caused by fire, water, wind or other catastrophes

v Restoring more than property ~ We restore pride and hope
in communities
4320 South 131st Place, Suite 100, Seattle, WA 98168

Thenell Law Group lawyers and staff are
committed to your insurance-related legal needs.

Greer & Kirby Co., Inc.

Experienced Salvors

With offices in Portland, Oregon and Seattle, Washington, the firm’s practice areas
include First & Third-Party SIU, Bad-Faith Litigation, Insurance Coverage Disputes,
Construction Litigation, Products Liability, Personal Injury Defense, General Liability,

Praperty, Fire & Casualty Claims, Directors and Officers Litigation, Errors and QU&/!G/, Dedfcaffon, Service
Omissions Litigation, Cyber Litigation, Subrogation, and representation of
police officers and their associations. Dan McM urray
Applying SIU roots and unique talents in a case by case approach, TLG not only advises
its clients about the law, but provides practical solutions they can utilize every day. TLG 12414 Hw‘y Qg9 Phone: 425/438-9459
goes the extra mile to give its clients the ability to make informed and educated SI..Iit'B 204 Fa)(' 425."'438-9450

decisions, and to offer creative solutions to complicated legal problems.

Everett, WA 98204 Cell: 425/754-5120

Thenell Law Group provides you with options,
solutions and a partnership for success.

dmecmurray@greerandkirby.com
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HE CLAIMS
CONVERSATIONS

(continued from page 10)

SINGLE-FAMILY - MULTI-FAMILY - COMMERCIAL

PORTER

John Walker complained to the PSAA Bowling CO N STRU CTlONE

Tournament rules committee, but PSAA's A A

Keely Abbas and Sherry Moore patiently BUILDING REMEDIATION 206.634.2955
explained that to be eligible to win the PSAA e YR RC o
Bowling Tournament you must knock down
the actual bowling pins. John continued to
complain, so Keely and Sherry red carded
him. We later explained to Keely and Sherry

JENSEN HUGHES

that we don't think “red card” is a thing in ‘orensic Engi Scientists + Investigators
bowlin g 50 th eys ent us to the pena |ty DOX S 2ORTIN LAIMS INVESTIGATIONS |
for ten minutes. +1425 775 5550

forensics@jensenhughes.com

For the record, at the 2022 PSAA Bowling
Tournament Charter Construction came in
first, Young and Associates came in second,
and Envista was close behind at third.

Jensenhughes.com

Lizzy, Keely, and Sherry are looking into WV, % '--’}
replacing the 2023 February PSAA Bowling By e
Tournament with an ax throwing event, but . tee <

after hearing about the behavior of Team < “"’7

Walker at bowling they are rethinking their
options. However, they've already told John ~ For rates and sizes contact us at
Walker's team that there WILL be an ax info@pugetsoundadjusters.org
throwing competition at the February 2023
PSAA Meeting, and that because John's team
won the pre-event coin toss held in secrecy
by Lizzy, Keely, and Sherry that John's team
has been selected to receive.

I'JSHELD

One last question, if you work for Crawford
and Company does your name HAVE to end
iny?
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H
WE'RE READY 24/7.

We manage large complex projects in occupied structures better than anyone else in the business. We do that
because we have a proactive sense of urgency, active accountability and a level of execution second to none

STRUCTION

i o b el

EMERALD HILLS SKILLED NURSING FACILITY, LYNNWOOD, WA
WINNER OF THE 2019 RIA PHOENIX AWARD FOR INNOVATION IN RECONSTRUCTION

DISASTER SOLUTIONS AND RECONSTRUCTION TEAM
HEALTHCARE AND SENIOR LIVING SPECIALISTS

Emergency Board-Ups/ Tarping | Complete Reconstruction | Selective Demolition
Water/ Wind/ Fire /Smoke Damage Repair | Consulting | Commercial Large Loss
Storm Damage Response/ Repair | Litigation Support

206-382-1900

COMMERCIAL - RESIDENTIAL « MULTIFAMILY
COVERING WASHINGTON AND OREGON: 24/7, 365 DAYS A YEAR

RECIPIENT OF THE RESTORATION INDUSTRY ASSOCIATION (RIA)
PHOENIX AWARD IN 2015, 2017 AND 2019

WWW.CHARTERCON.COM

PAGE 18




_-:

* “Bowling Highlights = *
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Team Charter Team Envista
Brian Murphy - Charter Team Annette Sullivan - Envista
Brad Blowers - Charter Young & Associates Steve F)eKoekkoek - Engle Martin
Jeremy Shaw - Charter Robin Reed - Crawford & Co
Brad Goodrich - Pemco (Retired) Cedric Adams - WSTIP
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PSAA Membership Application for 2022-2023

PSAA Mission Statement
Puget Sound Adjusters Association is a professional organization
dedicated to the ongoing education of the claims community —
providing an arena for member interaction and the
sharing of knowledge and resources.
B Share timely & professional information
@ Camaraderie with colleagues & service providers
B Keep current regarding professional products & services
B Learn skills that enhance daily service operations & delivery

ANNUAL MEMBERSHIP APPLICATION
ANNUAL MEMBERSHIP DUES FOR THE YEAR STARTING SEPTEMEER 1, 2022 TO AUGUST 31, 2023

DuEes ARE $50 FOR THE YEAR.*

Submit this application and pay with check or pay online with credit card.
Mail to: PSAA, 2400 78th Ave W, Tacoma, WA 88466 or scan and emall to lizzy.adkins@us.crawco.com

Please print or type informetion
Application ls: (Check one)  Fenewal New Change Referred by
Applicantis: O ACTIVE Member $50* O Assoclate Member $50
Carrier Claims Personnel (claims adjusters, managers, Attorney
supervisors, underwriters, subrogation, etc.), Risk
Managers, Self-Insured & Insurance Pool personnel, O Vendor Partner Advertise in Newsletter
Independent Adjusters, TPAs, Agents, Brokers Contractor, IME, Car Rental, Restoration,

Engineering, etc. See ad rate form for fees

O Corporate Members (6 or more employees from cne office) $30 per person
To qualify for this rate, persons must be eligible for ACTIVE membership and there must
be at least 6 applicants located within the same office.

[0 Honorary Member NO DUES — PSAA, SCAA and TCAA Past Presidents
Pald by: O Check [ Credit Card Amount Enclosed: $

Applicant Name Job Title
(Fer Corporate Members, please Nsf names and emall addresses below)

Company: Discipline: O Property O Casualty [0 Auto [0 Work Comp O Other
Company
Address. City. State dp
Home
Address City State Zp
Work Phone Call Phone
Emall Addrese
The PSAA Morthly Newsletter and other association corraspondance will be sent via emall
*Claims Personnel who pay dues receive free attendance at ALL PSAA functions and events,
including monthly meetings, parties and the annual symposium.
Corporate Members:
M Ernal:
Nama: [Email:
Name: Ermall:
Nama: Emalt:
Hame: Emall:
M Ernal:
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