
PSAA MONTHLY
PSAA Monthly Meeting

 
Friday, November 18th

at 11:30am
Sponsored by Degenkolb

 
 
 
 

Renaissance Seattle Hotel
515 Madison Street

Seattle, WA
 

PSAA HOLIDAY PARTY
 

Check out our flyer on page 14 of
this newsletter for more

information as well as our
registration form on page 15. 

 
Sponsorships available!

WWW.PUGETSOUNDADJUSTERS.ORGNovember 2022

WHAT'S HAPPENING
NOW...

OUR MISSION

HIGHLIGHTS

"A professional organization dedicated to the ongoing
education of the claims community. Providing an
arena for member interaction and the sharing of
resources"

Save the Dates!
Check out all of our upcoming
events on page 6.

Claims Conversations
(beginning on page 7)

Holiday Party Flyer &
Registration
(page 14-15)

Bowling Tournament
Highlights Photos
(page 19)

Blue Bucket $50 Winner
(page 5)

75 years of service
to the claims
community
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PSAA BOARD OF
DIRECTORS

 
Keely Abbas

Crawford & Company
keely_abbas@us.crawco.com

406-439-6932
 

Lizzy Adkins
Crawford & Company

lizzy.adkins@us.crawco.com
253-376-8085

 
Roger Howson

Claims Dispute Resolution
rhowson@claimsdispute.com

206-979-0659 
 

Bianca Mollo
ATI Restoration

bianca.mollo@atirestoration.com
206-620-4281

 
Sherry Moore

Crawford & Company
sherry_moore@us.crawco.com

206-348-8085
 

Nicole Porter
Alaska National Insurance

nporter@alaskanational.com
206-515-1836

 
Paul Rosner
Soha & Lang

rosner@sohalang.com
206.654.6601

2022-23

PAGE 2



PAGE 3



PSAA COMMITTEE LIAISONS
2022-23

HOLIDAY C0-CHAIRS
Julia Cruther

jcrutcher@chartercon.com
Lizzy Adkins

lizzy.adkins@us.crawco.com
Sarah Roberts

sroberts@smtacoma.com
 

BOWLING TOURNAMENT CHAIR
Bianca Mollo

bianca.mollo@atirestoration.com
 

VENDOR FAIR SYMPOSIUM CHAIR
Lizzy Adkins

lizzy.adkins@us.crawco.com
 

EDUCATION & SYMPOSIUM CHAIR
Roger Howson

rhowson@claimsdispute.com
 

GOLF TOURNAMENT CHAIR
Lizzy Adkins, Chair

lizzy.adkins@us.crawco.com
 

WEBSITE/NEWSLETTER LIAISON
Hannah Howson

hhowson@claimsdispute.com
 

NEWSLETTER EDITOR
Courtney Temple

courtney.temple@icloud.com
 

SOCIAL MEDIA LIAISON
Nicole Porter

nporter@alaskanational.com
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Interested in sponsoring a meeting for PSAA, but
wondering what that entails?

 
To become our next meeting or dessert sponsor, contact

Lizzy Adkins at
lizzy.adkins@us.crawco.com.

 

November 18th - Monthly
Meeting at Renaissance Hotel in
Seattle sponsored by Degenkolb.

December 2nd - Annual Holiday
Party at Winemakers Reserve in
Woodinville. Flyer is on page 14 -
share and invite your colleagues
and friends!

March 17th - PSAA Spring
Symposium

Mark your

calendars!!!

Logo featured on PSAA’s website and newsletter as a meeting sponsor.
One complimentary registration for the meeting.
An opportunity to speak to the attendees about your company.
Pass out marketing materials or raffles for attendees or adjusters only.
Obtain a complete list of the attendee list to include email addresses.
Cost is $500.

What is a MEETING SPONSOR?
 

1.
2.
3.
4.
5.
6.

Logo featured on PSAA’s website and newsletter as a meeting sponsor.
One complimentary registration for the meeting.
An opportunity to speak to attendees about your company.
You may either choose to bring store bought desserts OR work with the Renaissance.
Pass out marketing materials or raffles for attendees or adjuster only.
Obtain a complete list of the attendee list to include email addresses.

What is a DESSERT SPONSOR?
 

1.
2.
3.
4.
5.
6.
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CLAIMS 
CONVERSATIONS

with Roger Howson
Claims Dispute Resolution

PSAA Newsletter Editor and
Education Chair

Lizzy Adkins directed me to line up a CE
accredited speaker for the PSAA Meeting on
Friday, November 18th. I lined up two. Only one
of the two will provide a presentation, because we
don’t yet know which one of them will be available
by the time November 18th rolls around. This is a
common challenge for insurance claims
professionals- we have no idea when the next
catastrophic event will occur or what claim might
blow up (figuratively) requiring our immediate and
undivided attention. Claims happen.

Micah Pilgrim of JS Held may present
“Introduction to Business Interruption: Measuring
Basic Losses 2022”. We prefer titling it “Forensic
Accounting: Numbers Don’t Lie (But Some
Claimants Do)”, but regardless of what we call it
Micah’s topic will be interesting, informative, and
surprisingly entertaining.

Granger Stuck, also with JS Held, may be available
to present “Builders Risk 101”. We’re trying to
repackage his presentation as “Builders Risk:
When Underwriting Fails Claims Prevail”, but the
Washington State Office of the Insurance
Commissioner already accredited this topic under
Granger’s more generic title. 

(continued on page 10)
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ADVERTISE
WITH US!

For rates and sizes contact us at
info@pugetsoundadjusters.org



PAGE 9



Rest assured that Granger will make the nuts and
bolts of Builders Risk way more interesting than we
have any right to expect.  

PSAA… you never know what you’re going to get. I
guess you’ll just have to show up to find out.

Speaking of never knowing what you’re going to
get, John Walker and his team of bowlers should
have won the PSAA Bowling Tournament based
entirely on their luck of the lane. Their ball return
mechanism malfunctioned, which shorted out the
pin-setter device, and that caused the scoring
software to go rogue. The alley went dark, and no
pins were set up, but so long as John and his
teammates rolled a ball down the alley it scored a
strike. The ball could roll down the entire way in
the gutter and they would be credited with a strike. 

Team Walker were bowling with their eyes shut,
rolling the ball backwards between their legs,
seeing how fast they could roll the ball, and seeing
how slow they could roll the ball Bowlers in other
lanes were wary of the inaccuracy of the high
velocity bowling balls, and they had to chase down
a couple of those slow rolling balls that were never
going to make it all the way to the pins. John’s
teammates even got altitude on some of their
shots, and one of them had to be talked out of
attempting to bowl overhand.

No matter what they did, no matter how errant
their shots, no matter how fast or slow they
bowled, they were credited with one strike after
another… every bowler, every frame. John Walker’s
team was on their way to all four bowlers scoring a
perfect 300 game. Then the Bowlero spoilsports
repaired the ball return mechanism, restarted the
pinsetter, and rebooted the scoring software back
to zero.

(continued on page 17)

CLAIMS 
CONVERSATIONS

(continued from page 7)
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4 PM TO 8 PM
Dec 2

Wine and
Mingle

Holiday Party

W I N E M A K E R S  R E S E R V E
1 5 9 0 2  R E D M O N D -

W O O D I N V I L L E  R D  S U I T E
D 6  I N  W O O D I N V I L L E ,  W A .

C O M E  &  J O I N  U S  I N  Y O U R  B E S T  C O C K T A I L  A T T I R E !

F R E E  T O  C U R R E N T  C L A I M S  P R O F E S S I O N A L  M E M B E R S
 

$ 5 0  -  C L A I M S  P R O F E S S I O N A L S  ( N O N  M E M B E R S )
P U R C H A S E  W I L L  I N C L U D E  R E N E W A L  O F  D U E S  F O R  R E S T

O F  T H E  S E A S O N .
 

$ 7 5  -  M E M B E R  V E N D O R  P A R T N E R S
$ 1 0 0  -  N O N - M E M B E R  A N D  G U E S T S

There will be raffle prizes with all proceeds being donated to the Toy
Rescue Mission. In addition, we will hold a toy drive. You will receive a raffle

ticket to enter towards any raffle prize item for each NEW toy you bring.

Puget Sound Adjusters Association Presents



$0 PSAA Claims Member

$50 Claims Professional (non-member) - includes renewals of dues for the rest of the season

PSAA WINE & MINGLE HOLIDAY
PARTY REGISTRATION

Winemakers Reserve - Friday, December 2nd
15902 Redmond-Woodinville Rd Suite D6

4pm to 8pm

$75 Member Vendor Partner

$100 Non-member and guests

Registrant(s) Information:

Name:_______________________________________________________ Company:___________________________________________

            E-mail:__________________________________________________________________ Adjuster Member: YES - NO - N/A

Name:_______________________________________________________ Company:___________________________________________

            E-mail:__________________________________________________________________ Adjuster Member: YES - NO - N/A

Name:_______________________________________________________ Company:___________________________________________

            E-mail:__________________________________________________________________ Adjuster Member: YES - NO - N/A

Name:_______________________________________________________ Company:___________________________________________

            E-mail:__________________________________________________________________ Adjuster Member: YES - NO - N/A

Submit form and check or credit card receipt to:
PSAA c/o Lizzy Adkins, 2409 78th Ave W, University Place, WA 98466

or via e-mail to lizzy.adkins@us.crawco.com

Event/Sponsorship questions? Contact Lizzy Adkins - Lizzy.Adkins@us.crawco.com or 253-376-8085
Pay online with a credit card at: www.pugetsoundadjusters.org/online-payment-center

 Venue Sponsor
 Appetizer Sponsor
 Dessert Sponsor
 Wine Bar Sponsor

Additional sponsorship opportunities (contact Lizzy Adkins if you'd like to be a sponsor):

1.
2.
3.
4.

5. Treat Bag Sponsor
6. Entertainment Sponsor
7. Photo Booth Sponsor
8. Raffle Gift Sponsor
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CLAIMS 
CONVERSATIONS

(continued from page 10)

John Walker complained to the PSAA Bowling
Tournament rules committee, but PSAA’s
Keely Abbas and Sherry Moore patiently
explained that to be eligible to win the PSAA
Bowling Tournament you must knock down
the actual bowling pins. John continued to
complain, so Keely and Sherry red carded
him. We later explained to Keely and Sherry
that we don’t think “red card” is a thing in
bowling, so they sent us to the penalty box
for ten minutes.

For the record, at the 2022 PSAA Bowling
Tournament Charter Construction came in
first, Young and Associates came in second,
and Envista was close behind at third.

Lizzy, Keely, and Sherry are looking into
replacing the 2023 February PSAA Bowling
Tournament with an ax throwing event, but
after hearing about the behavior of Team
Walker at bowling they are rethinking their
options. However, they’ve already told John
Walker’s team that there WILL be an ax
throwing competition at the February 2023
PSAA Meeting, and that because John’s team
won the pre-event coin toss held in secrecy
by Lizzy, Keely, and Sherry that John’s team
has been selected to receive.

One last question, if you work for Crawford
and Company does your name HAVE to end
in y?
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ADVERTISE
WITH US!

For rates and sizes contact us at
info@pugetsoundadjusters.org
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Team Envista
Annette Sullivan - Envista

Steve DeKoekkoek - Engle Martin
Robin Reed - Crawford & Co

Cedric Adams - WSTIP

Team Charter
Brian Murphy - Charter
Brad Blowers - Charter
Jeremy Shaw - Charter

Brad Goodrich - Pemco (Retired)

Bowling Highlights

Team
Young & Associates
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