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@ HIGHLIGHTS @

WHAT'S HAPPENING

OCAA/PSAA Symposium NUW
Flyer & Sponsor Info

(starting on page 6)

Save the Dates
(page 9)

Claims Conversations

(beginning on page 11)

Golf Tournament
(page 17-18)

PSAA Member

PSAA is joining forces with
OCAA for our Spring
Symposium.

April 12, 2024 @ Portland
Airport Sheraton Hotel

Flyer & details are on page
6 & 7 - vendor sponsorships
available! Register today!

© o

Registration Form

(page 20)

PSAA Vendor Partner
Registration Form

(page 21-22)

90 years of service
to the claims
community

Get to know our
community more! Check
out our first of many PSAA
Board & Vendor Partner
highlights on page 3 and 5.

OUR MISSION

"A professional organization dedicated to the ongoing
education of the claims community. Providing an
arena for member interaction and the sharing of
resources"
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“CRDN

Textile & Electronics
Restoration

Clothing TVs
Footwear Computers
Towels Cameras
Linens Clocks
Drapery Lamps
Rugs Power Tools
Handbags Appliances

PlushToys  Data Recovery

A\

CRDN of Seattle
and Western Washington

Locally at 206-286-1866
One-hour Response
Room-by-room Inventories
Comprehensive Electronics Testing
Restore or FREE Guarantee

Asbestos Abatement
Lead Abatement
Mold Remediation

Full-service abatement company
located in Tacoma, Washington
General Demolition

TACOMA ABATEMENT COMPANY,LLC

253.830.5945
www.tacomaabatementcompany.com

PSAA BOARD OF
o o

DIRECTORS
2023-24

Keely Abbas
Crawford & Company
keely abbas@us.crawco.com
406-439-6932

Lizzy Adkins
Crawford & Company
lizzy.adkins@us.crawco.com
253-376-8085

Roger Howson
Claims Dispute Resolution
rhowson@claimsdispute.com
206-979-0659

Bianca Mollo
ATI Restoration
bianca.mollo@atirestoration.com
206-620-4281

Sherry Moore
Crawford & Company
sherry_moore@us.crawco.com
404-905-7212

Nicole Porter
Alaska National Insurance
nporter@alaskanational.com
206-515-1836

Paul Rosner
Soha & Lang
rosner@sohalang.com
206.654.6601




RW ANDERSON

WJSHELD

PSAA VENDOR PARTNER SPOTLIGHT

PSAA is proud to partner with RW
Anderson Services whose singular
focus is to bring leadership and
attention to the maintenance and
construction needs of Condominiums
and Homeowner Associations. With a
focus on maintenance, repair and
insurance restoration, their team of
estimators, project managers and
carpenters are ready to serve your
community in Seattle, Eastside and
South Puget Sound. Thank you, RW
Anderson Services for your continued
support of PSAA.

e

We’'ll pick you — and your customers up.
Call 1 800 rent-a-car for the location nearest you.

=enterprise

rant-a-car

We'll pick you up'

Dedicated To Helping Your Business Grow.

%)ICE FOR FIRE! ’AT -

A EREchSTRUET ON!
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sedgwick | temporary housing

PSAA COMMITTEE LIAISONS

Helping displaced policyholders

2023-24
and CAT responders find

HOLIDAY CO-CHAIRS th :Hy 7\JLE‘§IﬂB N :linﬂWIdP
Julia Cruther
jerutcher@chartercon.com
Lizzy Adkins
lizzy.adkins@us.crawco.com
Sarah Roberts
sroberts@smtacoma.com

BOWLING TOURNAMENT CHAIR
Bianca Mollo u

bianca.mollo@atirestoration.com T
restoration | enavatic al | roofing

VENDOR FAIR SYMPOSIUM CHAIR
Lizzy Adkins
lizzy.adkins@us.crawco.com

EDUCATION & SYMPOSIUM CHAIR WWW.engsys.com
Roger Howson
rhowson@claimsdispute.com 206.622.2007

GOLF TOURNAMENT CHAIR Engineering Consulting and
Lizzy Adkins, Chair Forensic Investigation

lizzy.adkins@us.crawco.com e ——
& Multidisciplinary Approach

WEBSITE/NEWSLETTER LIAISON @ Industry Expertise
Hannah Howson
hhowson@claimsdispute.com & Powerful Insights
NEWSLETTER EDITOR

Courtney Temple
courtney.temple@icloud.com

SOCIAL MEDIA LIAISON
Nicole Porter
nporter@alaskanational.com

FAIR USE NOTICE: This publication contains copyrighted material the use of which has notalways '
been specifically authorized by the copyright owner. News and informational articles posted here are for 1““ sn“th lnd“str|a| wai, sea“iej wn 981 na
the non-profit purposes of education and news reporting. We believe fhis constitutes a ‘fair use’ of any
such copyrighted material as provided for in 17 U.S.C § 107.
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PSAA BOARD MEMBER SPOTLIGHT

Hello PSAA! My name is Keely
Abbas, Business Development
Manager for Crawford & Company. |
started with Crawford over 10 years
ago in Montana as a multi-line
adjuster and made the big move
over to the PNW almost 8 years ago
for this role!! I have been involved
with PSAA since | moved here and
have loved getting to know
everyone over the years! | love
spending time with my handsome
nephew, family, friends, kickboxing,
volleyball and traveling (especially
with my good friend Lizzy). Looking
forward to seeing you at our next
event.

Resources Incorporated
MCERICRO099JZ

‘ ’ McBride Construction

24-Hour Emergency Service
MCBRIDE Fire = Wind » Water

206-283-7121
1-800-676-5053

Insurance repairs and all phases of
commercial and residential construction

15100 8th Ave SW = Burien, WA 98166
www.mcbrideconstruction.com

YAYOUNG  gfpcenicene

CLOTHING DRAPERIES ELECTRONIKCS & PURSES & LEATHER,
Diry cleaning & & BLINDS SMALL AFPLIANCES LUGGAGE SUEDE, & FURS
Iaundry (take down & re-hang|

; Mi e Couture ol . - !
Blake Kapisak ichete Couture vy B Jn.\ ]
A 3 | f
."-".Inl:;-'.l:' riner ’ ’ F | .
A0 00T P503 ¥ ki |
AREA RUGS WEDDING STUFFED PORCELAIN SHOES
GOWNS ANIMALS DOLLS & MORE

ONLINE COM ERVICESCOM
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REGISTER TODAY

OCAA MEMBERS
OREGONCLAIMSADJUSTERS.ORG

OCAA & PSAA rea e
WWW.PUGETSOUNDADJUSTERS.ORG

JOIN TOGETHER FOR THE

Claims Intelligence:
Artificial, Natural, and Otherwise

Register now for a day filled with
education, networking, prizes and fun
as we dive into Claims Intelligence!
Register online through the website with
which association you have
membership.

Contact OCAA President, Nancy
Greenidge, at 503-250-4048 PSAA
President, Lizzy Adkins, at 253-376-

8085 for more information

Space is limited so REGISTER as an
attendee or vendor sponsor TODAY!

WA/OR CE CREDITS
PENDING APPROVAL

Portland Airport Sheraton Hotel
8235 NE Airport Way, Portland, OR 97220

APRIL 12 th 2024

FREE for CURRENT OCAA/PSAA Members

$80 Vendor/Non-Member
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REGISTER TODAY

O ‘ AA & PSAA ALL SPONSORSHIPS MUST BE PURCHASED
THROUGH PSAA’S WEBSITE. ALL SPONSORS WILL

RECEIVE A COMPLETE ATTENDEE LIST OF THE
ATTENDEES AS PART OF THEIR SPONSORSHIP.

WWW.PUGETSOUNDADJUSTERS.ORG

Vendor Sponsorship Opportunties

Platinum 10x10 Booth Sponsor (only 4 available) - $1,200.

Sponsor can set up floor displays. Hotel will provide a table, two chairs and tablecloth.
Sponsorship also includes 2 complimentary registrations and company ad/logo in program.
Additional registrations are $50 per person.

Golden 6 Foot Table Sponsor - $750.

Sponsor is limited to a tabletop display. Hotel will provide a table, two chairs and tablecloth.
Sponsorship also includes 1 complimentary registration and company ad/logo in program.
Additional registrations are $50 per person.

Name Tag and Lanyard Sponsor — Sponsor must provide printed nametags and lanyards for
attendees and sponsors. Company ad/logo will be included in program. Contact
Lizzy.Adkins@us.crawco.com if interested in this sponsorship.

Symposium Bags — Sponsor must provide bags for attendees. A table will be available at
registration for you to meet, greet and hand out your bags to attendees. Company ad/logo will be
included in program. Contact Lizzy.Adkins@us.crawco.com if interested in this sponsorship.

Breakfast Sponsor - $300. This is a shared sponsorship and great for out-of-town sponsors.
Company ad/logo will be included in program. Interested in buying out the breakfast sponsorship?
Contact Lizzy.Adkins@us.crawco.com.

Lunch Sponsor - $500. This is a shared sponsorship and great for out-of-town sponsors.
Company ad/logo will be included in program. Interested in buying out the lunch sponsorship?
Contact Lizzy.Adkins@us.crawco.com.

Vendor Passport Prize Giveaway Sponsor — Sponsor must provide one prize item with minimum
value of $250 to gift to adjuster for completing and submitting their Vendor Passport Card.
Company ad/logo will be included in program. Contact Lizzy.Adkins@us.crawco.com if interested
in this sponsorship.

Post Symposium Happy Hour Sponsor — Looking for a great opportunity to bring everyone
together post Symposium? Be our Happy Hour Symposium Sponsor! This can be a shared
sponsorship OR a complete buyout for your company. Contact Lizzy.Adkins@us.crawco.com OR
Nancy.Greenidge@us.crawco.com for more information.
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FLOODED??? WATER DAMAGE???
d'_lm

pt- L
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us
'FERS"“ Water Damage & Cieaning Services POKgEy

“Your Water Damage Experisii!™

Broken Water Pipes = Sewer & Seplic Tank Back-upa » Water Healer Bresks
Washing Machine Leaks « Sprinkder System Floods + Mald Remedistion
Completn Stuctural Drying = Hardwsed Floar Drying
Carpet Gleaning = Thermal Imaging Inspectian

Wa wark with you & your insurance company!
SEATTLE BELLEVUE | TOLL FREE

206.621.7774 | 425.462.7774 | 866.618.7774
o e wrwe WateiDamageFIX.com

KENT
253.295.3333

UCENSED~BONDED ~ INBURED

CLAIMS DISPUTE RESOLUTION

Roger Howson

dile: 2069790659 | Em rhowson@claimsdispute.com
t: 206.489.5241 | 1455 NW Leary Way, Suite 400 | Seattle, Wa 98107
WA: #65692 | OR: #579366

éermcemam{

| FIRE \ Re ';mre

WMER [

ClaimSimple

ffice: 206.489.5242 | Email: info@claimsimple.net

1455 NW Leary Way, Suite 400 | Seattle, WA 98107

71D Thomas Ave SW
Renton, WA 98057

1y D
i-':r% warter

RESTORA' ERVICES

HH.HZI_,"*-I‘\__‘-H""'I L "ll!u.

“Your Cleaning & Restoration Solution”

WWW.FIREWATERWA.COM

@?ﬁ) efi global

Engineering services
Fire investigation services
Environmental, health and safety services
Risk management and loss control services

Seattle Service Center - 253.588.2730

24 hour response - 888.888.2467

www.efiglobal.com

Jb W4
\/ o )
gty =7 =0 [fj' g B o
e ", oot
e yaﬂﬁ' & =
Tl J W o
oo Hege
- 51—7 %]

For rates and sizes contact us at
info@pugetsoundadjusters.org

RESTORATION
206-450-0990

ﬂ;) Water & Sewer Restoration [ s
Mold cleanup & Remediation |

‘dE‘ADVAN CED WATER

‘\i:r

Clean@AdvancedWaterRestoration.com
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MARK YOUR
~ CALENDARS!!

e OCAA & PSAA Symposium
- April 12th @ Portland
Sheraton Hotel

e PSAA Golf Tournament -
June 21st @ North Shore
Golf Course (Theme is
“Around the World in 18
Holes”)

e Summer Break - July &
August

e September Lunch & Learn*
-Sept17th @ TBD

e PSAA Annual “Sneaker
Ball” Holiday Event - Dec.
6th @ TBD

*All Lunch & Learn meetings are
and will be CE accredited for WA
and sometimes OR.

All above & 2025 events posted on
PSAA website!

v

J

Forensic Engineering
Structural * Mechanical
Automotive ¢ Cyber

Amie Savona

Regional Director of Business Development

602-525-6443
6100 218th Street SW = Suite 480 = Mountlake Terrace, Washington
asavona@pronetgroup.com

ProNet Group, Inc.

~

LOVIK<. JUHL

Your Subrogation Partners
Nicholas W, Tuhl
juhl@lovikjuhl.com
(206) FO6-2831

ENVISTA

e e T e
= FOREMSICS

Local Industry Leaders
YOU CAN TRUST

Structural « Electrical « Mechanical  Fire Origin & Cause » Building Consulting

Annette Sullivan
Business Development Manager
Annette. Sullivanaenvistaforensics.com
+1 951 554 0584

1| #1 888 7232 3473

ServiceMASTER
Restore

ServiceMaster of Tacoma

5111 South Burlington Way
Tacoma, WA 98409

Toll Free 800-339-5720

Fax 253-627-2709

www smtacoma.com
Lic# SERVIT*B85CA

Restoration Services

24 Hour Emergency Services
Water Damage Mitigation
Fire & Smoke Damage
Mold Remediation

Trauma Clean-up
Packout/Content Cleaning
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Technology
+ People

gh innovation anc

1tury, Crawford  has led the industry through

For nearly a ce

a relentless investment in people and the innovative tools that
empower them. This unique combination enables u‘prcnﬁde

unrivaled claims management solutions to insuranee carriers,
insurance brokers, and corporations worldwide:

© @

QUALITY THAT EXPERTISE THAT IS
SETS THE INDUSTRY DEEP AND EMINENT
BENCHMARK

-l

,v‘ﬁ_" ~

crawford

Global Technical Services

Meet your WA GTS Adjusters:

Joel Booth, MG EGA
DiAnna Webber, Sr. EGA
Vince Richer, NGA
Aaron Knowles, NGA
Lizzy Adkins, NGA
Jason Runyon, NGA
Ryan Toporowsky, NGA

Meet your Oregon GTS Adjusters:

Trevor Arnold, MG, EGA
Nancy Greenidge, NGA
Mike Allen, RGA
Carol A. Watkins, RGA
Eric Kongsli, NGA

Meet your WA U.S. Loss Adjusters:

Austin Laney, VP MD
Keely Abbas, BDM
TJd Johnson, RGA
Aaron Correll, Senior Property GA
Sondra Gallagher, Casualty GA
William Brown, Property GA
Marvin Guillaume, Property Adjuster
Andres Chavez, Property Adjuster
Skyler Larson, Property Adjuster

Learn more at WWW.Crawco.com

What is a MEETING SPONSOR?

Interested in sponsoring a meeting for PSAA, but

wondering what that entails?

To become our next meeting or dessert sponsor, contact

Lizzy Adkins at
lizzy.adkins@us.crawco.com.

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.
2.0ne complimentary registration for the meeting.
3.An opportunity to speak to the attendees about your company.

4.Pass out marketing materials or raffles for attendees or adjusters only.
5.0btain a complete list of the attendee list to include email addresses.

6.Cost is $500.
What is a DESSERT SPONSOR?

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.
2.0ne complimentary registration for the meeting.
3.An opportunity to speak to attendees about your company.

4.You may either choose to bring store bought desserts OR work with the Renaissance.
5.Pass out marketing materials or raffles for attendees or adjuster only.

6.0btain a complete list of the attendee list to include email addresses.
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CLAIMS

with Rger owson
Claims Dispute Resolution
PSAA & OCAA Newsletter Editor
and Education Chair

A funny thing happened to me at the
Office of the Insurance Commissioner... is
no joke started anywhere by anyone to
any audience. Except this one. We are
putting together the 2024 Insurance
Claims Symposium tentatively titled
“Claims Intelligence- Artificial, Natural, or
Otherwise” scheduled for Friday, April
12th, 2024 at the Sheraton Portland
(Oregon, not Maine) Airport Hotel.

We are applying for six continuing
education credit hours from both the
Washington State and Oregon State
Offices of the Insurance Commissioner,
but we can't tell you that because those
six (or less) credit hours haven't yet been
approved. The rule makers at the Office
of the Insurance Commissioner are very
strict about NOT advertising classes,
seminars, and/or continuing education
events prior to their approval.

(continued on page 15)

CONVERSATIONS

RYAN MILETICH //f OWNER

A

P 206.853.8547 [/ F 206.466.5962
RYAN@ARMATACONSTRUCTION.COM

ARMATA

ARMATACONSTRUCTION.COM
LICENSE # ARMATCS845KU

CONSTRUCTION
SERVICES

SUPERIOR

CLEANING & RESTORATION &
A COIT Services Company
1-800-209-6139 SEEETTIEETRNT
24 Hour Emergency Service

Asbestos, Fire, Mold, Smoke, Water, Wind

IR CONSTRUCTION

GENERAL CONTRACTOR .. exceeding expeclalions

Insurance Restoration Specialists

#&. Insurance Claim Restoration

& Interior Renovations

# Siding, Decks, Roofing, Windows
& Rot Repairs & Maintenance

5
P

P:425-315-0748 - info@sirconstruction.com
sirconstruction.com » SIRCO*0660T

Steve Meador
Vice President

(253) 370-9062

NwW Builder Grou [A steve@nwbuildergroup.com

NW Builder Group

8228 S 206th St
Kent, WA 98032

nwbuildergroup.com

NWBUIBG838NP
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WE'RE READY 24/17.

We manage large complex projects in occupied structures better than anyone else in the business. We do that
because we have a proactive sense of urgency, active accountability and a level of execution second to none

Lowitnecad

it o b o Aol

EMERALD HILLS SKILLED NURSING FACILITY, LYNNWOOD, WA
WINNER OF THE 2019 RIA PHOENIX AWARD FOR INNOVATION IN RECONSTRUCTION

DISASTER SOLUTIONS AND RECONSTRUCTION TEAM
HEALTHCARE AND SENIOR LIVING SPECIALISTS

Emergency Board-Ups/ Tarping | Complete Reconstruction | Selective Demaolition
Water/ Wind/ Fire /Smoke Damage Repair | Consulting | Commercial Large Loss
Storm Damage Response/ Repair | Litigation Support

206-382-1900

COMMERCIAL « RESIDENTIAL « MULTIFAMILY
COVERING WASHINGTON AND OREGON: 24/7, 365 DAYS A YEAR

RECIPIENT OF THE RESTORATION INDUSTRY ASSOCIATION (RIA)
PHOENIX AWARD IN 2015, 2017 AND 2019

WWW.CHARTERCON.COM
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ABATEMENT & DEMOLITION CORP.
ASBESTOS » DEMOLITION « LEAD » MOLD

Melissa Culver
Business Development
2701 S J St, Tacoma, WA 98409

Phone: 253-732-1267 Fax: 253-276-2175 melissa@rsgabate.com

DRY CLEANING & LAUNDRY SPECIALISTS
FIRE - SMODKE - WATER - MOLD

24/7/365 Availability Area Rugs & Draperies @of
Emergency [ Rush Service Gowns - Bridal d)

Pick up / Delivery Hats A

Bulk Laundry Shoes ¢ e |

1]r_\ Clﬂillliflg S[(JTEKE @é
Leather [tems Xactimate Billing
004:‘
4_.‘42'
206—-348-7718 P
WWW.DLSRESTORE.COM .

Together We Lan Achieve the Lxtraordinary!

ORDICa
SERVICES INC.

RESTORATION CONTRACTORS
24/7 EMERGENCY RESIPPONSE

206-522-95'70
Seattle and Western Washington

360-792-2565

Bremerton and the Kitsap Penninsula

www.nordicservices.com ‘] %
Fast, gfair, and cffccurate ewvice |

« Expert Insurance Damage Restoration Services
» Construction Defects - Remodeling

serving the Insurance Industry Since 1987

— DISASTER
_.,--.’ RECOVERY
SERVICES

EXECUTIVE BUSINESS DEVELOPMENT MANAGER
ATIRESTORATION, LLC

B35 5. 192ND STREET, STE 500 | SEATAC, WA 98148
TF:800-400-%353 | Q: 206-939-4868 | C: 206-620-4281
E: bianca.mollo@

Jimmy Bowen, IAAI-CFI, CFEI, CVFI, PI
Certified Fire Investigator

Fire
(Cause l
Analysis o

SERVING CLIENTS NATIONWIDE WWW_.FCAFIRE.COM

pmmy. bowen@dicalire. com
T (B00) 728-5939
C (360) 874-4455
F (510) 649-3089

PO Box 354

FIRE INVESTIGATION « FORENSICS ¢ FIRE SCIENCE & ENGINEERING

MACHAON
Medical Evaluations, Inc.

Independent Medical Evaluation Services serving:

Washington

Seattle and Tacoma offices
Plus multiple locations at our Consultant’s offices

Independent Medical Examinations
Chart Reviews

To schedule, call MACHAON at 206-323-1999

Online scheduling available at

MACHAON.org

=l

=l

==
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800-700-4944 | ARCCA.com

Exparts in Foramsic, Scantific
& Enginoering Sohsions

Xactimate Certified Dedicated Project Managers

Anderson Services
Helping People & Property Recover

rwandersonservices.com (206)669-6378

@j Wind
@f Fire
6/ Water

@ Building Defects
@ Catastophes
@ Large Loss

Your Insurance Restoration Experts in the Greater Seattle Area

WHAT

~HAPPENED?
=

Fire Origin and Cause
Property Damage Assessment

Water Intrusion Analysis

Vehicle Accident Reconstruction

Mechanical Evaluation

Eleetreial Failure Analysis
Faundation Failure Evaluation
Product Liability Evaluation
Premises Liability Assessment
Building Code Compliance

Construction Defect Analysis HVAC Evaluation
rimkus.com SEATTLE BT7-677-6157 RRIMKUS

BELFOR (@)

24/7 Response 800-856-3333
PROPERTYRESTORATION

v Proven track record of superior response and unmatched
resources has made BELFOR the contractor of choice for
damages caused by fire, water, wind or other catastrophes

» Restoring more than property ~ We restore pride and hope

in communities
4320 South 131st Place, Suite 100, Seattle, WA 98168

JENSEN HUGHES

+1425 775 5550
forensics@jensenhughes.com

jensenhughes.com

International, Inc.

Construction Consultants & Engineérs

Our multidisciplinary team of Forensic Architects, Engineers, Estimators and
Construction Consultants provide investigative and expert analvsis.

SEATTLE OFFICE
206.267.2927

< o

EORENSIC CONSULTING & LITIGATION SUPPORT:
® Property Loss and Builder’s Risk Claims
® Design and Construction Defect Claims
® Subrogation Claims
Servicing the Grealer Northwes! and Alaska

800.822.6624 ;! WWW.MKAINC.COM
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CLAIMS
CONVERSATIONS

(continued from page 11)

To ensure that PSAA and OCAA are in
strict compliance with the no
advertising of future (not yet
approved) classes, seminars, and/or
continuing education events, please
disregard the previous premature
mention of the outside possibility of a
2024 Insurance Claims Symposium
tentatively titled “Claims Intelligence-
Artificial, Natural, or Otherwise” that
might or might not be scheduled for
Friday, April 12 th, 2024 at the
Sheraton Portland (Oregon, not Maine)
Airport Hotel.

However, the PSAA/OCAA Superstars
Lizzy Adkins, Nancy Greenidge, and
Carol Watkins recommend that we all
reserve our space as soon as possible
for this (as of now, imaginary) event
because seating is limited. Lizzy,
Nancy, and Carol are shocked at how
many PSAA and OCAA members,
vendor partners, associates, and
interested hangers on have already
registered for a Friday, April 12 th,

Word on the street is that Lizzy,
Nancy, and Carol also negotiated a
$99 per night room rate at the
Sheraton Portland (remember, that’s
Oregon NOT Maine) Hotel for those
Symposium attendees who plan on
spending one or more nights;
“negotiated” is a polite term for
brutal intimidation, coercion, and/or
extortion... you should see those
three in action at claims settlement
mediations.

(continued on next page)

KKUSTDM"

Disaster Recovery & Restoration Since 1968

Commarcial & Reskdential
24/T Emergency Service
253 5188030 24
: - -
e
¥
¥

Have a property

emergency?

We're here for you — anytime, anywhere,
no matter the disaster.

Call us todayl 253.518.6030

Since 1968, we have brought order to chaos after disaster strikes.
From the largest natural disasters to the smallest property disruptions,
we're with you until your house feels like home again.

Arvy diaruption 1o & homeowner's property is alio a disrupt) Hiculs an
a at wit to listen and to lead you

Disaster Prey paration  Em Ergency g
Planning Resporse 24/7/365  Restoration

& 8 OB oS &

Abaterment Cleaning

nnnnnnn
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AL@%@ CLAIMS CONVERSATIONS

lrulJ @IL A (continued from previous page)

Meanwhile, back at the funny thing that happened to me at the Office of
the Insurance Commissioner, | rediscovered the joy of begging for
accreditation for course topics that are of daily use in the life of a
dedicated insurance claims professional. Unfortunately, classes,
seminars, and/or continuing education events providing useful
information, knowledge, skills, and abilities necessary for the
performance of our ongoing duties as insurance claims professionals are
not eligible for continuing education credits.

These claims-related information, knowledge, skills, and abilities are not
sufficient for accreditation without a direct, specific, and insanely
obvious connection to INSURANCE. Apparently, the State Legislature is so
ignorant of who, what, and why there are insurance claims adjusters, what
insurance claims adjusters are called upon to do, and what these
insurance claims adjusters should know to perform their chosen
profession... that the legislation requiring licensed insurance adjusters to
accrue continuing education merely swapped out the word “producer”
(meaning agent, broker, or anyone SELLING insurance) and replaced it
with the word “adjuster”. Hopefully, the State Legislature wasn’t as
careless in their licensing of “physicians” and “veterinarians”.

24/7 EMERGENCY RESPONSE
Full Service Property Restoration

Insurance Restaration | Construction

888.810.6445
FIRE ¢ SMOKE & WATER 4 STORM & VANDALISM

| Contents - Structural Cleaning

Assured PackOut Software™
NﬂtiC}I"l'-.-\l'iﬁE' TEITI DOrﬁry HDU%THQ prDVIdt'r fC}F , S.tqrag'c ||-wc|-|tp|'v « Microbial Remediation
Displaced Policyholders & Catastrophe Teams o~ Lead - Ashestos Abatement
) M Q X [: Q H E Tree Remaval + Board-up » Remadel
alesolutions.com | (866) 885-9785 LI WASK AT B2

SOLUTIONS

Contractar Connaction 2011 Top Parfarmer & 2012-2013 Parfarmance Excallence

PAGE 16



PUGET SOUND ADJUSTERS ASSOCIATION
PRESENTS THE ANNUAL

7
TOURNAMENT

-_—

v
Around the World in 78 Holes

Friday, June 21st, 2024 - 9AM Shotgun Start

Join PSAA for this year's golf
tournament in theme from your favorite
place in the world!

North Shore Golf Course
4101 Northshore Blvd NE, Tacoma, Washington

Register today - Sponsorship Opportunities Available

PAGE 17



Sponsorship Opportunities

Hole Sponsorships 1 thru 18 OR Putting Green (with foursome) - $1250
Hole Sponsorships 1 thru 18 OR Putting Green (without foursome) - $850
Golf Cart Sponsorship - $200

Breakfast Sponsor (shared sponsorship) - $300

Breakfast Sponsor (full buyout) - $1500

Mexican & BBQ Food Truck Sponsor (shared sponsorship) - $500
Mexican OR BBQ Food Truck Sponsor (full buyout) - $1500 per truck
Beer @ the Turn Sponsor - $200 + Purchase Keg from North Shore

Keg Cart Sponsor - $200 + Purchase Keg from North Shore

Raffle Prize Sponsor - $100 Min Prize Value
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ENGINEERING TEGHNOLOGIES, INC.

Damage Assessments & Forensic Engineering
Re-Design for Damaged Buildings
Code Studies

Fire ~ Collapse ~ Water Intrusion ~ Decay
Earthquake ~ Wind ~ Foundation Settlement

Specialized Consulting Services
Since 1960

Nathan Fritz, AIA ~ Michael Smith, PE, SE
Kyle Bozick, PE, SE ~ Jeffrey Bozick, PE
Ryan Barrett, PE ~ James Paustian, PE, SE

PACIFIC Engineering Technologies, Inc.
2150 North 107th Street, Suite 320
Seattle, Washington 98133
206.281.7500 -~ 800.621.7300
www .pacengtech.com ~ info@pacengtech.com
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PSAA Membership Application for 2024-2025

PSAA Mission Statement
Puget Sound Adjusters Association is a professional organization
dedicated to the ongoing education of the claims community —
providing an arena for member interaction and the
sharing of knowledge and resources.
B Share timely & professional information
B Camaraderie with colleagues & service providers
B Keep current regarding professional products & services
B Learn skills that enhance daily service operations & delivery

ANNUAL MEMBERSHIP APPLICATION

ANNUAL MEMBERSHIP DUES FOR THE YEAR STARTING SEFTEMEER 1, 2024 T0 AUGUST 31, 2025

DUES ARE $75 FOR THE YEAR.*

Submit this application and pay with check or pay online with credit card.
Mail to: PSAA, 2400 78th Ave W, Tacoma, WA 98466 or scan and emall to lizzy.adkins@us.crawco.com

Please print or type informeation
Application ls: (Check one)  Renewal New Change Referred by
Applicantis: O ACTIVE Member $75 O Associate Member $100
Carrier Claims Personnel (claims adjusters, managers, Attorney
supervisors, underwriters, subrogation, etc.), Risk
Managers, Self-Insured & Insurance Pool personnel, O Vendor Partner Advertise in Newsletter
Independent Adjusters, TPAs, Agents, Brokers Contractor, IME, Car Rental, Restoration,

Engineering, etc. See ad rate form for fees

O Corporate Members (6 or more employees from one office) $300 (per office)
To qualify for this rate, persons must be eligible for ACTIVE membership and there must
be at least 6 applicants located within the same office.

[ Honorary Member NO DUES — PSAA, SCAA and TCAA Past Presidents
Pald by: O Check [ Credit Card Amount Enclosed: $

Applicant Name Job Title
(Fer Corporate Mambers, please st names and emall addresses befow)

Company Diecipline: O Property [ Casualty O Auto [ Work Comp O Other
Company
Address Cilty State dp.
Home
Address City State Zp
Work Phone Call Phone:
Emall Address
The PSAA Mormthly Newslatter and otfrer associaltion correspondeance will be sent via emall
*Claims Personnel who pay dues receive free attendance at ALL PSAA functions and events,
including monthly mestings, parties and the annual symposium.
Corporate Members:
Mo Ermail:
Name: [Email:
Name: Emall:
Mama: Ermail:
Narne: Emall
Mo Ermail:
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Puget Sound Adjusters Association

Purpose of the Association

To promote harmony and cordial business relations among members of the Association,
exchange information concerning matters of interest, discuss common problems, develop a
high standard of ethics and promote the general welfare of the companies represented. To
ensure, through the cooperation of its members, such administration of Claims as will result in
prompt and just settlement. To promote professional competence through continuing
educational meetings and sponsorship of educational forums.

About Our Membership

Our membership consists of over 200 individuals in the active employment of investigating, analyzing
and resolving property and casualty claims. While the majority of membership is concentrated around
the Puget Sound area, we have members from around the state of Washington and the Western Region.

Ways You, as a Vendor, Can Be Actively Involved

Our members have displayed loyalty to our sponsoring vendors over many years.

Attend Our Monthly Meetings: We meet the third Friday of the month, September through May. (Refer to
the newsletter or the website for specific time and location.)

JOIN PSAA BY BECOMING A VENDOR PARTNER

Membership requires paying fees to advertise in our monthly newsletter or on our website. The
newsletter is distributed by email to our membership, and is regularly used as a resource by our
members and is considered a membership tool of the trade. It can be your resource for information on
scheduled events hosted by the PSAA. Refer to the attached form for sizes and rates. Deadline for
submitting an ad is the third Friday of every month. As an advertiser in our publication you receive a
copy each month and a courtesy listing on the PSAA website at www.pugetsoundadjusters.org/partners.
If you would care to sponsor our website with a banner ad, we will link it to your website and place it on
our Partners page. Articles of interest to our membership may also be submitted. Articles must be
educational in nature and not sales-oriented; your company will be given proper credit.

As a Vendor Partner you are eligible for the following:
e Be a Symposium Sponsor: Each year, the Association hosts an all-day symposium.
There is a trade show area for vendors. There are also other opportunities for
advertising through sponsorships and making a door prize donation—but you must

be a Vendor Partner to participate (see above).
e Golf Tournament: Each year, the Association hosts two golf tournaments! These are all-day events
with a banquet lunch or dinner. We welcome golfers, hole sponsors, door prizes, and more—but you
have to be a Vendor Partner to participate.

e Bowling Tournament: In the spring and fall of each year, the Association hosts a
bowling tournament in conjunction with the monthly meeting. Bowlers and door
prize sponsors are welcome.

e Holiday Party: In December, we celebrate the season with a social party. Guests
and door prizes are always welcome.

This is an active association with many opportunities to interact with the claims professionals in our area. We hope you will take advantage of
some or all of these opportunities by partnering with the PSAA.
For further information about our Association contact any PSAA board member.
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Vendor Partner Membership Registration

For information regarding Vendor Partner “Membership” through advertising contact:
Lizzy Adkins at lizzy.adkins@us.crawco.com OR 253-376-8085

To be eligible to participate in all PSAA functions, an industry vendor can become a "member" by
becoming a Vendor Partner. This is done by advertising annually in our newsletter or on our website, and

those fees are considered to be your annual dues.

Please use this form when applying for ad space. Thank you in advance for yours support. Please fill out

the form below and submit with payment to:

Lizzy Adkins
PSAA
2409 78th Ave W
University Place, WA 98466
253-376-8085
lizzy.adkins@us.crawco.com

Make checks payable to PSAA -or- pay online on our website.

Deadline for all artwork is the 3rd Friday of the Month via email and only .JPEG format.

Registrant Contact Information:

Business Name:

Contact Person:

Phone:

Mailing Address:

E-mail:

Business Website Address:

Note: A portion of this information will be used for your listing on our

Resource List located on the Partner page of the PSAA website.

Make checks payable to PSAA and mail to the
above address OR go to
www.pugetsoundadjusters.org/partners

and pay with a credit card.

Newsletter distribution is via email: 200+ Monthly
Regardless of when you sign up, your AD runs for 12
months.

We are registering for the following (check all
that apply):

New Vendor Partner Rates:
Business Card = $600 (3%2"W X 2”H)
Quarter Page = $900 (3%”W X 5”H)
Half Page = $1250 (7%”W X 5”H OR 3%W X 10"H)
Full Page = $1400 (7%”W X 10”H)
______ Website Banner = $500 (SPECS: 893X174, 600DPI)

Renewal Vendor Partner Rates (20% less than new rates):
Business Card = $480 (3%2”W X 2”H)
Quarter Page = $720 (3%”W X 5”H)
Half Page = $1000 (7%”W X 5”H OR 3%W X 10"H)
Full Page = $1120 (7%2”W X 10”H)

______ Website = $400 (SPECS: 893X174, 600DPI)
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