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community resources

WHAT'S HAPPENING
NOW...

PSAA Monthly Meeting

Friday, April 21st
at11:30am
Vendor Appreciation Month

(ENDOR® T‘:'lsl'r.’!k VENDORS

Renaissance Seattle Hotel
515 Madison Street
Seattle, WA

PSAA SYMPOSIUM &
REGISTRATION

Check out our flyer and
registration form on page 23-24
of this newsletter for more
information. Don't miss out on a
great day of learning,
networking, and CE Credits.
Sponsorships available on PG 24!

OUR MISSION

"A professional organization dedicated to the ongoing
education of the claims community. Providing an
arena for member interaction and the sharing of
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Jeffrey Brian Thieme, 65, of Bonney Lake, WA, peacefully passed away on January
27,2023, surrounded by loved ones. He was diagnosed with cancer in 2018 and

lived happily and pain-free until the last few weeks of his life.

Jeff was born on April 09, 1957, to Paul and Catherine Thieme in Seattle, WA. Jeff
graduated from Interlake High School in 1975, where he met the love of his life,
Debbie. In high school, he excelled in varsity baseball and was given an award for
the most valuable player in 1975. He went on to play semi-pro baseball in college
for Jim’s Steakhouse. He pursued a bachelor’s degree in business administration
at Seattle University. After graduation, he got his first job in the insurance industry
at GAB. He went on to work in insurance for over 40 years. He was most recently
with Grange Insurance Association in Seattle, where he worked as the Senior
Director of Claims. He worked at Grange for the past 20 years and enjoyed the
culture and all the people he worked with at the company.

In 1981, Jeff and Debbie got married in Bellevue. Jeff and Debbie went on to have
a son, Travis. Jeff was an avid hiker. He had climbed more than 30 peaks in the
Cascades and was always sentimental about his two summits of Mt. Rainier. Jeff
loved music and playing guitar with his brother, friends and eventually teaching
his son. Jeff loved to play golf in his free time. He played many times with his son,
but also played for 40 years in the annual insurance industry golf tournaments in
which he won many trophies and gained many life-long friends. Jeff had become
quite the accomplished chef. He loved to cook for his family, and it was always his
way to relax. Jeff was predeceased by his mother, father, and older brother Paul.
He is survived by his wife Debbie, son Travis, brother Patrick, sister Beverly, many
brother and sister in-laws, nieces, and nephews. There will be no formal service or
funeral. In lieu of flowers, please consider a donation to the Washington’s National
Park Fund on this website or at https://wnpf.org/support-park... (and select Mt.
Rainier National Park projects).
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Textile & Electronics

Restoration
Keely Abbas

Clothing TVs | Crawford & Company
Footwear  Computers keely_abbas@us.crawco.com
Towels Cameras 406-439-6932

Lingns Clocks
Orapary Lamps

Rugs Fower Tools . a
Handbogs Appliances lezy Adkins

PlushToys  Data Recovery Crawford & Company
' lizzy.adkins@us.crawco.com

253-376-8085

Roger Howson
CRON of Seattle H H H
ol Wizbersi Webinarion Claims Dispute Resolution
Locally at 206-286-1866 rhowson@claimsdispute.com
One-heus Respons 206-979-0659
| et NS
Beskore or FRELL Cruarantes °

Bianca Mollo
ATI Restoration
bianca.mollo@atirestoration.com

206-620-4281

Sherry Moore
Crawford & Company
sherry_moore@us.crawco.com
206-348-8085

Nicole Porter
Alaska National Insurance
nporter@alaskanational.com
206-515-1836

Paul Rosner
Soha & Lang
rosher@sohalang.com
206.654.6601

EASSOCIATE

AL

Mational Experiise. Local 5o

503.302.1090 « YOUNGonline.com
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Dedicated To Helping Your Business Grow.

Wall pick you — and yaur customesrs Lp
Call 1 800 rent-a-car for the Iocation neanest you
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Wl etk you upt

Full-serdce abatemant company
localed in Tacoma, Washington

Asbestos Abatemeant
Lead Abatement
Mold Remediation
General Demolition

TACDOMA ABATIMINT COMPANY LLE

253.830.5945
www.tacomaabatementcompany.com

Blue Bucket Winner

$100 Cash
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PSAA COMMITTEE LIAISONS

2022-23

HOLIDAY CO-CHAIRS
Julia Cruther
jerutcher@chartercon.com
Lizzy Adkins
lizzy.adkins@us.crawco.com
Sarah Roberts
sroberts@smtacoma.com

BOWLING TOURNAMENT CHAIR

Bianca Mollo o e

bianca.mollo@atirestoration.com m’“m-mm

VENDOR FAIR SYMPOSIUM CHAIR l'(((( 'ﬂm S e S
Lizzy Adkins AREE__A

lizzy.adkins@us.crawco.com

L Ingaasery ks

Xactimate Certifred Dedicated Project Managers
EDUCATION & SYMPOSIUM CHAIR

Roger Howson
rhowson@claimsdispute.com

GOLF TOURNAMENT CHAIR

Lizzy Adkins, Chair Anderson Services
lizzy.adkins@us.crawco.com
Helping People & Property Recover

WEBSITE/NEWSLETTER LIAISON rwandersonservices.com (206) 669-6378

Hannah Howson

hhowson@claimsdispute.com & Wind (4 Building Defects

@'f Fire E‘j Catastophes
NEWSLETTER EDITOR =/ w
Water } Large Loss

Courtney Temple O O &t

courtney.temple@icloud.com Your Insurance Experts in the Greater Seattle Area

SOCIAL MEDIA LIAISON

Nicole Porter
nporter@alaskanational.com

Fire ﬂrvgm ind E'.ws-.e Hectreial Fadure Analysis

Property Ozmage Assescment Faandation Falure Evalugtion
Fali = EatEm = = rmaern e ol m ich S et b ; 1 i
M B B b b o sebe St ] i P Water kntrusion Asalysis Product Lty Eraluation
theh e s parpcans oF sl ica sdnws rupoamiy We ballove Rlnccmrinies o e e’ oF Vehicle Accident Reconstruction Premises Lskulity Assassment
i oIk i e K1 o I 17U S.C BT
Wechanical Evaluatior Buldng Code Cormphiarce
Corstruction |]!fr.|:| .lml-,'m HYAL thinn'-
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’&Z{KU STOM

Disaster Recovery & Restoration Since 1968

A Full-Service Solution

Water Mitigation e Board-up

Mold Remediation e Structural Cleaning &
Fire Mitigation & Odor Removal
Restoration e Emergency Power
Residential and e Structural Shoring
Commercial Rebuild e Temporary Roofing

Responding 24/7 365 Days a Year

Emergency Number: 866.679.0699

Kustom - Tacoma Kustom - Monroe

5007 Pacific Hwy E 14253 169th Dr SE

Suite 16 Building A, Suite 503
Tacoma, WA 98424 Monroe, WA 98272

253-518-6030 425-892-1901

www kustom.us License #: KUSTOUIBATNG
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LOVIK<f JUHL

MARK YUUR BALENDARS'" Your Subrogation Partners

Nicholas W. Tuhl
juhl@Elovikjuhl.com
(206) FO6-2831

o April 21st - Vendor Appreciation
Month

e May 19th - PSAA Spring

Symposium and Vendor Fair E"\AETA

“FOREHEIES

e June 16th - Annual Golf g L T I
Tournament I ocal Inadust Y L caders

YOU CAN TRUST

m L g T T T

(H544

University of Washington is hiring for a
Claim Manager click this link rb.gy/5c4d
for more information on how to apply!

Interested in sponsoring a meeting for PSAA, but
wondering what that entails?

To become our next meeting or dessert sponsor, contact
Lizzy Adkins at

i ?
What is a MEETING SPONSOR? lizzy.adkins@us.crawco.com.

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.
2.0ne complimentary registration for the meeting.

3.An opportunity to speak to the attendees about your company.

4.Pass out marketing materials or raffles for attendees or adjusters only.
5.0btain a complete list of the attendee list to include email addresses.
6.Cost is $500.

What is a DESSERT SPONSOR?

1.Logo featured on PSAA's website and newsletter as a meeting sponsor.

2.0ne complimentary registration for the meeting.

3.An opportunity to speak to attendees about your company.

4.You may either choose to bring store bought desserts OR work with the Renaissance.
5.Pass out marketing materials or raffles for attendees or adjuster only.

6.0btain a complete list of the attendee list to include email addresses.
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CLAIMS

with Roger Howson
Claims Dispute Resolution
PSAA Newsletter Editor and
Education Chair

We're

The annual PSAA Spring Symposium and Vendor
Fair will be held on Friday, May 19th at the Seattle
Renaissance Hotel (515 Madison Street, Seattle,
WA 98104). Included below is a rough draft of the
symposium agenda. Our PSAA motto is “You
come for the continuing education credits, stay
for the symposium (you kind of have to if you
want the CE credits), and party at the Vendor
Fair.”

The official symposium agenda will read slightly
different because our submission to the
Washington State Office of the Insurance
Commissioner for continuing education credits
requires that each session be directly related to
the business of insurance- regardless of its
relevance or application to the skills, abilities,
experience, and training in the craft, art, and/or
mechanics of adjusting insurance claims.

By the way, anyone who wants to present and/or
participate please contact me as soon as you can
directly at rhowson@claimsdispute.com or call
me at 206.979.0659.

(continued on page 10)

CONVERSATIONS

RYAN MILETICH /Y OWHNER

P 206.853.8547 | F 206.466.5962
R AN AT ACOMS TRUC TEOM.COM

ARMATA

ARMATACONSTRUCTION.COM
LICENSE # ARMATCSE45KL

COMESTRUCTION
SERVICES

SUPERIOR

CLEANING & RESTORATION 8
A COIT Services Company
1-800-209-61 39 EEEETTTIEETET
24 Hour Emergency Service

Asbestos, Fire, Mold, Smoke, Water, Wind

o
SIR CONSTRUCTION

GENERAL ¢ B .omaedng sanechali

Insurance Restoration Specialists

B Insurance Claim Restoration

. Intericr Ranovalions

. Siding, Decks, Roofing, Windows
. Rol Repairs & Maintenance

P 425-315-0748 & F: J25.315-07T28 = E0-280-5658
sirconstruction. com & SIRCO*06E0T

Steve Meador
YVice President

m
(253) 370-9062

NW Builder Group steveanwbuiidergroup.com

NW Builder Group
B22B 5 H0&th 5
Kent, WA Y032

nwhulldergroup.com

HWBUIB-B38MF
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FLOODED??? WATER DAMAGE??

cBs i”; ISHINGTONB-=

e Water Dumage & Cioaning Sorvices|  1E570y 18

“your Water Damage Experisiili™

Hroion Waksr Figns » S K Seglic Tk Back-ags = Wals Healer Hronka
‘Waahing Maching Laaky « Sgrinlder Srviem Flasdh « Bald Rempdistion
Carnplate Shwctural Seriseg + Hat e Fluar rring
Carprt Blaaning + Thiimal &
e work weilh yow & your ianivance company!
KENT SEATTLE BELLEVUE | TOLL FREE
253.295.3222 1 208.621.7774 | 425.462.7774 | BEA.618.77T4

| UCERBED « B0 DED @ INBU LD weweve WL |80 D 3 JaF 1K com

@ CLAIMS DISPUTE RESOLUTION

Roger Hawsan

Lt o
LR

ServiceMASTER

\ Restore -

¢ 1.800.767.2332

° ClaimSimple

<08 SEE ERAT | Ul modRciarmrsimple not

1RG5 W Lesery Wiy, Suin S | Seammae, WA pEI0T

GEODRGE CAFXARES

A

Frre wWater

RESTORATI SERVICES

=Yiwar (Teaning & Kestoranion Sofuniee ©

WO TR WA TEMYWA, DO

(@) efi global

Engineering services
Fire investigation services
Environmental, health and safety services
Risk management and loss control services

Seattle Service Center - 253.588.2730

24 hour response - BEE.BRE. 2467
wvew efiglobal com

For rates and sizes contact us at
info@pugetsoundadjusters.org

@\

E ADVANCED WATER

’ RESTORATION

206-450-0990
=
27)

Water & Sewer Restoration [ e,
m

Mold cleanup & Remediation I 'd'.:;:F_l':':
Clean®AdvancedWater Restoration.com m
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ASBESTOS « DEMOLITION = LEAD = MOLD
EXECUTIVE BUFSSIMESS DEVELOPMENT MANAGER

Melissa Culver ATI RESTORATION, LLC
Business Development 895 5 159MD STREET & L e
TRt T el AR 355, 192MD STREET, STE 500 | SEATAC, WA 98148
TF-800-403-3353 | 0: 20&-639-4804 | C- 234-420-4201

Phona; 3537321267 Fax 353-2T6-2178 melissa@rsgabate com E- biznce_mella@

Your Premier Norihwest
IA\\ Insurance Contractor . Jimmvy Bowen, LAAI-CFL, CFEL GYFL PI
Caridfend Fon Ireshgalor
NWIC EEEET | | Couse| s
T {BO) TH8-5630
: (Cause

higart vt Ensmrancs Confraton Raconstruction & Restoration F [%10) 8482099
(425) 337-3960 Aﬂ&l}’SlS i
Ceil: (425) 780-8263 IFEr (A28 a7 SERVING CLIENTS NATIONWIDE WWW FCAFIRE COM

ghaney@nwicconstruction.net
18212 Bodbell-Everelt Hwy F350 Mill Crosak, Wi 9807121291

FIRE INVESTIMRATION < FDRENSICS ¢ FIRE SCIENCE & ENGINEERING

fogether We Can Achieve the Extraordinary! IEI_IE === E_:"—I..EI

NORDIC &
SERVICES INC. MACHAON

RESTORATION CONTRACTORS Medical Evaluations, Inc.
24/7 EMERGENCY RESPONSE

206-§22-95'70
Seattle and Western Washington

Independent Medical Evaluation Services serving:

Washington

Seattle and Tacoma offices
360-792-2565 Plus multiple locations at our Consultant’s offices

Bremerton and the Kitsap Penninsula
Independent Medical Examinations

www.nordicservices.com '] i Chart Reviews

gfast, fFaix, and gfecurate Fewvice

To schedule, call MACHAON at 206-323-1999

= Expert Insurance Damage Restoration Services
« Construction Defects « Remodeling

Online scheduling available at

MACHAON.org

serving (he Insurance Inlustry Since 1962 =] (=] (=] =]
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Complete Restoration,
Conitruciion & Servicd

Helping You Get Back to Business,
and Back to Life, After a Disaster

Fasr roed ool ¥, Lincompromesed quahcy With near I 20 vears of

commercial property lods expersence throughout the L5, and
Canada, Interitate has the capablity and kndwhow 1O reipand
to any size job, anywhere. Learn more about our restoration and

reconstruction services today at InterstateRestoration.com

800-622-6433 206-399-76/7|

1 E--u At r|-||- Eant "_'|-|.l

McBride Construction
Resources Incorporated
MCBRICRODOUZ

s

McBRIDE

24-Hour Emargency Senvice
Flre = Wind « Water
206-283-T121
1-800-676-5053

Insurance repairs and all phases of
commarcial and residential construction

15100 Sth Ave SW = Burien, WA 38166
wwsLmcbrideconstrection.com

ServiceMASTER
Kestore

Restoration Services

24 Hour Emergency services 5111 South Busdington Way
‘Water Damage Miligation Tocoma, Wa F840%

Fire & Smoke Domage Toll Fraa BOO-339-5720
Mold Remediafion Fox 253-427-270%

Trauma Clean-up wiwsw smocoma.com
Pockout/Content Clecning  Lic# SERVIT*BESCA

semvviceMaster of Tacomao

CLAIMS
CONVERSATIONS

(continued from page 7)

The secret to getting a class,
training, or presentation accredited
for continuing education credits is
to insert “insurance” between every
other word. So the official title of
our upcoming event will be
submitted to the Office of the
Insurance Commissioner as “2023
Insurance PSAA Insurance
Symposium Insurance and
Insurance \Jendor Insurance Fair
Insurance”.

Now Insurance you Insurance
know Insurance what Insurance |
Insurance do Insurance with
Insurance my Insurance time
Insurance as Insurance PSAA
Insurance Education Insurance
Chair. Insurance. Even if you don't
need any CE credits this event will
be well worth your time... and we all
know how little discretionary time is
available to insurance claims
professionals.

(continued on page 13)
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ENGINEERING TECHNOLOGIES, INC.

Damage Assessments & Forensic Engineering
Re-Design for Damaged Buildings
Code Studies

Fire ~ Collapse ~ Water Intrusion ~ Decay
Earthquake ~ Wind ~ Foundation Settlement

Specialized Consulting Services
Since 1960

Nathan Fritz, AIA ~ Michael Smith, PE, SE
Kyle Bozick, PE, SE ~ Jeffrey Bozick, PE
Ryan Barrett, PE ~ James Paustian, PE, SE

PACIFIC Engineering Technologies, Inc.
2150 North 107th Street, Suite 320
Seattle, Washington 98133
206.281.7500 -~ 800.621.7300
www.pacengtech.com ~ info@pacengtech.com
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sedgwick | temporary housing

DRY CLEANING & LAUNDRY SPECIALIBTS
FIRE - BMOKE — WATER — MOLD

v ey .-|-.-I : :,'I i!_.":,"l-i':'_:'i!_jr:'ur I£| 24T Aveidekiliey T S ﬂl-ﬂ
- Esvarpeiery | Mk Sarvles (v « Nieklal d_:r
' ,"'|-l FisE s ) = L | Pk sijs | Li=livewy Ilaas ol
A TeSPONers nrd sgelp it = A ﬂ—E
iy L b i e g f
Lempaorary hous ng nationwide Lowthen liwna o remate B
206-348-7710 -
WwW.IOLSRESTORE . COM .
i ™

R.D. Powers Company, Inc.

Professional Salvors & Appraisers Since 1989
Rob Powers
39 years professional experience
Telephone: (425) 635-0095 Cell: (206) 953-5363

Email; robf@RDPowersSalvage.com
) Website: www, RDPowersSalvage. Com
Environmental Remedies, Inc. \ i

WIWW. ENgSYS.com

206.622.2007 B [ INVESTIGATIVE
ENGINEERS, LLC

REBFPFONBIVE = ACCURATE =« THORDWAH

Engineering Consulting and
annﬁm lﬁUEﬁtigﬂ‘tiﬂ“ = Causs and Orign: ‘Water & Dry Rot, Structure Failure, Eic.

+  Restoration Design

o o ¢ Due Dilkgmnon
& Multidisciplinary Approach R e —
& Industry Expertise ;

»  Model Bullding Code Ressarch and Anatysis

*  Structural Consultng | Seismee Rehabilistion

€ Powerful Insights - Landsiide / Soil Erosion | Foundation Seitement

*  Bullding Tharmography (Infrared Camamn)

*  Porsonal injury / Litigation Support

*  Afflimtions: ICC, ACI AIBC, AWE, SEAW, ICRI, PEAA,

PRINCIPAL:
Jesse L. Binford, PE, CIT
jbinford@bcie net
Cell: 253.670.9513

100 South Industrial Way, Seattle, WA 58108 3605 C Street Northeast, Auburn, WA 88002
ODffice: 1.888.335. 85887 Fax: 253.833.7T309
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CLAIMS CONVERSATIONS

(continued from page 10)

2023 PSAA Symposium
Anatomy of a Claim as Told By Trial & Mediation
May 19th 2023

7:30am - 8:00am Registration and Early Bird Vendor Appreciation
Beat the midday rush to get your PSAA Passport stamped to be eligible for prizes.

8:00am - 8:15am Roger Howson and Lizzy Adkins
Welcome, announcements, and how to optimize your experience at the Vendor Fair.

8:15am - 9:15am Anatomy of an Insurance Claim

Presented by attorney, Paul Rosner & His Team of Experts

Establishing the facts, evidence, documentation, and analysis of insurance coverages for
property damage, personal injury, liability, subrogation, and policy defenses.

9:15am - 9:45am Vendor Appreciation Break

9:45am -10:30am Mitigating Mitigation Disputes

Presented by PSAA Past President John Walker Jr.
The insurance policy requires the policyholder to mitigate their loss against further damage
but managing “necessary and reasonable” repairs can be a real pain in the abatement.

10:30am- 10:45am Vendor Appreciation (Mini) Break

10:45am- 11:45am Mock Mediation

Most litigation requires at least one attempt at resolution through mediation, so attorney
Jason Rosen will mediate the same claims as presented at trial with special emphasis on
coverage considerations.

11:45am - 12:45pm Lunch, Networking, and More Vendor Appreciation

12:45pm- 2:45pm Mock Trial

The full courtroom experience in front of a jury of your peers (literally, because PSAA
attendees will be summoned for jury duty) with judge, defense, and plaintiff lawyers, expert
witnesses, and adjuster testimony.

2:45pm - 3:00pm Last Chance to Hug a Vendor

3:00pm - 3:30pm The Verdict
Panel discussion and open forum for insurance claims resolution.

3:30pm - 4:00pm Lizzy Adkins and PSAA Board of Directors
Raffle Results and Recognition

(continued on next page)
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QLEL@L,,%H CLAIMS
CONVERSATIONS

(continued from previous page)

International, Inc.

Construction Consuliants & Engineers

i Lowwrvnks Arghidemin D ngineers Teliigien -

At the risk of dissuading you from attending the

Fomer Conmu T i LITIoATIon, SHurrom T SEATTLE DNTCE
PSAA Symposium and Vendor Fair on Friday, % Fiipuiety Lot wid Tl s Pk Clalee 2062672927
May 19th we want you to be aware that our @ Submgation Clem o

sister (or brother or gender fluid) claims — ' : ra .. i

organization OCAA will be holding THEIR annual
Spring Symposium and Vendor Fair on Friday,
May 5th. Their symposium agenda is listed
below... and yes it will be subject to change
between now and the event.

OCAA / CPCU Annual Spring Symposium 2023

Rethinking the Insurance Claims Profession S O L U T | O N S

Sheraton Portland Airport Hotel
8235 NE Airport Way, Portland, OR 97220
May 5th, 2023

AIms

alesolutions.com | (B566) BES-978S

7:30am-8:30am Registration and Early Bird
Vendor Appreciation

Get here early to beat the midday rush to get
your OCAA Passport stamped to be eligible for

prizes.
27 EMERGENCY RESPOMNSE
Full Service ﬂrﬂpi!-“l'g' Restoratbon
8:30am-9:00am Welcome, Announcements, and Insurance Restorstion | Construction
Other Random Information You Will Want to 888.810.6445
Know FIRE & SMOKE & WATER & STORM & VANDALISM

Contents - Struciural Cleanng
Adsured PackOeal Softwer™
Sparage lvenitany - Micrabial Remediation

Nancy Greenidge and Carol Watkins

9

9:00am-10:00am We Live In Interesting Times MAXCRRE bbb D
“May you live in interesting times.” This ancient ——
blessing and curse describes the environment in
which claims are adjusted. What we need to
know to do our job well.

Lok rectar Comnneciun 301 1 Togp Pedarmer B TN S Pafermsras Eorsllamns

10:00am-10:30am Vendor Appreciation Break

10:30am-11:30am Definition of an Insurance JENSEN HUGHES
Claims Professional

The term “adjuster” is a 20th century job
description no longer appropriate in a 21st

century reality. Defining the claims professional +1425 775 5550
for the new millennium forensicsia jensenhughes.com

Forensie Engrineers, Sclentists + Trvestionbors

Jensenighes.com

(continued on next page)
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11:30am-1:00pm Lunch, Networking, and More Vendor Appreciation

CLAIMS CONVERSATIONS

(continued from previous page)

1:00pm-2:00pm Tools and Technology for Claims Mastery
Find out about the innovative new tools, technology, and support that will enhance your effectiveness,
efficiency, and competence.

2:00pm-2:30pm Last Chance to Hug a Vendor

2:30pm-3:30pm Know When to Hold ‘Em, Know When to Fold ‘Em
Insurance claims are a multi-faceted process involving investigation, negotiation, mediation, and/or
litigation. Learn what to do, when to do it, and in which order... depending on the claim situation.

3:30pm-4:00pm Raffle Results and Recognition
Nancy Greenidge and Carol Watkins

4:00pm-curfew OCAA/CPCU Post Symposium Cocktail Party

We encourage you to attend both the PSAA and OCAA events, but if you’re not available on May 19th
for the PSAA Symposium and Vendor Fair the trip to Portland on May 5th for the OCAA Symposium and
Vendor Fair is a worthy substitute.

In the meantime, we expect to see all of you at the April 21st PSAA Vendor Appreciation Meeting. Our
PSAA vendors are the lifeblood of our organization, so you vendors please save the date so we can show
you some loving, and all of you members please show up with an extra dose of energy and appreciation.

WHEN DAMAGE STRIKES, YOU CAN BE Ryjnp

OR YOU CAN BE READY.

Ei E.TLETED NOW . When fire or water

damage puts the
ERing s that matEar E O EhREe hna
mded the very best help on Che g, 85 W
That's wh Enowing the easiesC ways €O

contect = VI 8 B0 important. Just

1 on your mobile phone or

0 to get the team that =

A

SiZ8 disaster Ve re a leader in

ck B0 homeowners, proparty
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PUGET SOUND ADJUSTERS ASSOCIATION
PRESENTS THE ANNUAL

FRIDAY
JUNE 16TH

9AM

SHOTGUN
START

JOIN PSAA FOR THIS YEAR'S GOLF TOURNAMENT IN
THEME AS YOUR FAVORITE BAND

North Shore Golf Course
4101 Northshore Blvd NE, Tacoma, Washington

Register today - Sponsorship Opportunities Available
Contact Lizzy Adkins at lizzy.adkins@us.crawco.com or 253-376-8085 for more information.

‘ PAGE 17 l



Sponsorship Opportunities

-, Hole Sponsorships 1 thru 18 OR Putting Green (with foursome) - $1250

< Hole Sponsorships 1 thru 18 OR Putting Green (without foursome) - $850

.5 Golf Cart Sponsorship - $200

., Breakfast Sponsor (shared sponsorship) - $300

......

<, Breakfast Sponsor (full buyout) - $1500
.5 Mexican & BBQ Food Truck Sponsor (shared sponsorship) - $500

<5 Mexican OR BBQ Food Truck Sponsor (full buyout) - $1500 per truck

. Beer @ the Turn Sponsor - $200 + Purchase Keg from North Shore

/\ Raffle Prize Sponsor - $100 Min Prize Value

For more information and to register today as a Golf
Tournament Sponsor contact Lizzy Adkins at
lizzy.adkins@us.crawco.com or 253-376-8085
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GOLF TOURNAMENT REGISTRATION FORM

NAME: PHONE:

E-MAIL:

ADDRESS:

COMPANY NAME:

REGISTERING AS (CHECK ONE):
SINGLE PLAYER TEAM OF 4

TEAM MEMBERS (LIST NAME, PHONE NUMBER, COMPANY NAME):

> W N

SPONSORSHIP SELECTIONS

WRITE IN SPONSORSHIP SELECTION(S):

TOTAL DUE: $
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_‘ Degenkolb CA-OR-WA-ID-NV-MT-AK- HI

Cecelia Larson Michael Bramhall Lisette Terry Scott Thomas
Associate Principal Associate Senior Associate

FORENSICS ENGINEERING SERVICES

Cause/Urigin Investigation " Structural Analysis/fDamage Assessments
Structural Repair & Damage Extent -« Code Upgrade & Requirements
Subrogation Claims »  Emergency Services

Reconstruction Documents

Construction Dafect [ & an ;
Building Envelope Failures «  ADA Access Compliance
Fermit Assistance

Submit claims online at www.degenkolb.com 2 ﬂ ﬁ - 2 ﬁz = 9 2 4 u

BELFOR (@)

O L o W el S P il TR B0 b i LD e I Em REEDDHEE Eﬂu_&ﬁﬁ_\azaz

PROPERTYRESTORATION

» Proven track record of superior response and unmatched
resources has made BELFOR the contractor of choice for
damages caused by fire, water, wind or ofher catastrophes

» Restoring more than property — We reslore pride and hope
N communilees

430 South 1318t Place. Suile 100, Seatte, WA S5163

Thenell Law Group lawyers and staff are
committed to your iInsurance-related legal needs,

Greer & Kirby Co., Inc.

Experienced Salvors

Witk oMices in Poetland, Ceegon and Seattie, Washingion, The fem's practaoe areas
ket Firt & Third-Party SIU, Bad-Faih Lidgation, Insurssss Coverage Dipubes,
Comatrudthan Litigation, Produeots Lisbily, Personal injury Defenis, Genersl Liability,

Property, Fire & Casualty Claima, Directors and Officery Ligigation, Drrges and GUE.F”}', D‘Eﬂ'fﬂaffbﬂ, SEMCE
Dymisaiong Litigatiom, Cyber Linigateon, Subroagation, and repeesentatbon of
polite sfficers and their sieiations. Dan H.:Hurr—ar
Apphing SIU rools and unique Tlents in 3 case By cae approach, TUG not only sdvives
&3 chants about the law, bt prosvedes practical sobetions they can uiilize every day. TLG 12414 Hwy g9 Phone: 425/4358-9459
e [P enlia ol 10 Eel 115 Cliemts tha aliiy 5 maks irdonrend and sducalbed & :
dechacrs, #nd b offer crestive solptionn to compicated begal problems Suite 204 Fax: 425/438-9450
Everett, WA 58204 Cell: 425/754-5120

Thenell Law Group provides ywou with options,
solutions and a partnership for success,

dmcmun‘ayr@gr&arand kirby.com
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H
WE'RE READY 24/7.

We manage large complex projects in occupied structures better than anyone else in the business. We do that
because we have a proactive sense of urgency, active accountability and a level of execution second to none

STRUCTION

i o b el

EMERALD HILLS SKILLED NURSING FACILITY, LYNNWOOD, WA
WINNER OF THE 2019 RIA PHOENIX AWARD FOR INNOVATION IN RECONSTRUCTION

DISASTER SOLUTIONS AND RECONSTRUCTION TEAM
HEALTHCARE AND SENIOR LIVING SPECIALISTS

Emergency Board-Ups/ Tarping | Complete Reconstruction | Selective Demolition
Water/ Wind/ Fire /Smoke Damage Repair | Consulting | Commercial Large Loss
Storm Damage Response/ Repair | Litigation Support

206-382-1900

COMMERCIAL - RESIDENTIAL « MULTIFAMILY
COVERING WASHINGTON AND OREGON: 24/7, 365 DAYS A YEAR

RECIPIENT OF THE RESTORATION INDUSTRY ASSOCIATION (RIA)
PHOENIX AWARD IN 2015, 2017 AND 2019

WWW.CHARTERCON.COM
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St. Patrick's Day
Meeting Highlights

Luck and fun was had by all as we networked and
honored PSAA's past Presidents!

Meeting Sponsor: Axis Consulting
Dessert Sponsor: Superior Cleaning/COIT
Adjuster Raffle Sponsor: ATl Restoration
Past Presidents Goodie Bag Sponsor: Servicemaster of Tacoma
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Registration:

253-376-8085

?0 ?3 LIZZY.ADKINSeUS.CRAWCO.COM

PSAA SYMPOSIUM

Anatomy of a Claim

This year's PSAA Symposium will
explore the life of a property AND a
liability claim from start to finish in a fun
and interactive format that will provide
an opportunity for many of our members
and vendors to participate and will
include a mock mediation and culminate
with a mock trial. Topics addressed will
include investigation, coverage
analysis, alternative dispute resolution,
and litigation.

Up to 6 WA CE Credits Is Pending
Approval

Renaissance Seattle Hotel
515 Madison Street, Seattle, WA

MAY 19 2023
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PSAA SYMPOSIUM REGISTRATION

Limited seating for attendees - Register TODAY!

NAME: PHONE:

E-MAIL:

ADDRESS:

COMPANY NAME:

Check one:
____Current Claims Professional Members (i.e. adjusters, agents & brokers) - FREE

____Non-Member Claims Professional - $50
____Current Vendor Partner - $50
____Non-Vendor Partner - $75

Vendor Sponsorship Options

Sponsorships are LIMITED to accommodate room for attendees - Register TODAY!
Before registering as a sponsor, contact Lizzy Adkins at 253.376.8085 or lizzy.adkins@us.crawco.com

CHECK ONE:
____Platinum 10x10 Booth Sponsor (only 3 available) - $1,000. Sponsor can set up floor displays.

Hotel will provide a table, two chairs and tablecloth. Sponsorship also includes 2 complimentary
registrations and company ad/logo in program. Additional registrations are $40 per person.

____Golden 6 Foot Table Sponsor - $800. Sponsor is limited to a tabletop display. Hotel will
provide a table, two chairs and tablecloth. Sponsorship also includes 1 complimentary registration
and company ad/logo in program. Additional registrations are $40 per person.

___Name tag and Lanyard Sponsor - Sponsor must provide printed nametags and lanyards for
attendees and sponsors. Company ad/logo will be included in program.

____Symposium Bags — Sponsor must provide bags for attendees. A table will be available at
registration for you to meet, greet and hand out your bags to attendees. Company ad/logo will be
included in program.

___Breakfast Sponsor - $500. This is a shared sponsorship and great for out-of-town sponsors.
Company ad/logo will be included in program.

____Lunch Sponsor - $500. This is a shared sponsorship and great for out-of-town sponsors.
Company ad/logo will be included in program.

____Vendor Passport Prize Giveaway Sponsor — Sponsor must provide one prize item with
minimum value of $250 to gift to adjuster for completing and submitting their Vendor Passport
Card. Company ad/logo will be included in program.
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mailto:lizzy.adkins@us.crawco.com

PSAA Membership Application for 2022-2023

| Ay PSAA Mission Statement
- [ i | Puget Sound Adjusters Association is a professional organization
dedicafed to the ongoing education of the claims community —
providing an arena for member interaction and the
sharing of knowledge and resources.
B Share timely & professional information
@ Camaraderie with colleagues & service providers
B Keep current regarding professional products & services
B Learn skills that enhance daily service operations & delivery

ANNUAL MEMBERSHIP APPLICATION
ANNUAL MEMBERSHIP DUES FOR THE YEAR STARTING SEPTEMBER 1, 2022 10 AuGusT 31, 2023

DuEes ARE $50 FOR THE YEAR.*

Submit this application and pay with check or pay online with credit card.
Mail to: PSAA, 2400 78th Ave W, Tacoma, WA 88466 or scan and emall to lizzy.adkins@us.crawco.com

Please print or type information
Appllcation ls: (Check one)  Fenewal New Change Referred by
Applicantis: O ACTIVE Member $50* O Assoclate Member 550
Carrier Claims Personnel (claims adjusters, managers, Attorney
supervisors, underwriters, subrogation, etc.), Risk
Managers, Self-Insured & Insurance Pool personnel, O Vendor Partner Advertise in Newsletter
Independent Adjusters, TPAs, Agents, Brokers Contractor, IME, Car Rental, Restoration,

Engineering, etc. See ad rate form for fees

O Corporate Members (8 or more employees from one office) $30 per person
To qualify for this rate, persons must be eligible for ACTIVE membership and there must
be at least 6 applicants located within the same office.

[0 Honorary Member NO DUES — PSAA, SCAA and TCAA Past Presidents
Pald by: O Check O Credit Card Amount Enclosed: $

MName Job Title
(Fer Corporate Members, please Nst names and emall addresses balow)

Company: Discipline: O Property O Casualty [0 Auto [0 Work Comp O Other
Company
Address City. State dp
Home
Address City State Zp
Work Phone Call Phone
Emall Address
The PSAA Morthly Newsletter and other association corraspondeance will be sent wia emall
*Claims Personnel who pay dues receive free attendance at ALL PSAA functions and events,
including monthly meetings, parties and the annual symposium.
Corporate Members:
HNarns: [Ermall:
Nama: Email:
Hams: Ermail:
Name: Emalt
Hame: Emall:
Narns: [Ermall:
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