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Seven Signs a Claim is About
to Go Wrong — By Louie Castoria
Reprinted from DMA Claims Services Newsletter, September 2020

VETERAN CLAIMS EXECUTIVES know that sometimes lawsuits go off the rails. Juries can “run
away,” key witnesses can crater on crossexamination, and judges can, occasionally, be
injudicious.
However, there are warning signs:
1. It’s quiet, too quiet. Most insurers have reporting intervals stated in their litigation guidelines,
but these represent minimum standards, not the
ideal. Ignoring reporting deadlines is bad
enough, but it’s a danger sign when an attorney
who has been a more frequent correspondent
than the guidelines recommend goes radio silent.
It could be an illness or “nothing much doing.” Is
it a high-end stakes case? Are there trial or pretrial deadlines coming up? Those usually aren’t
good times for the silent treatment; rather, times
to over-communicate. Maybe counsel doesn’t
want to broadcast what’s happening, hoping
things will turn out fine, but forgetting Murphy’s
Law. Clients hate surprises, especially ones that
begin, “We regret to advise …”
2. The sudden, unexplained substitution of an
expert witness. There must be 100 good reasons
why counsel might need to drop an expert witness from the trial list. Even experts get sick, but
substituting a new expert for the one who has
worked the case up, has been disclosed as a
trial witness, and has already billed a substantial
amount of money can be a danger sign. The
departing expert’s work, if used at all, may seem
less forceful, and if the new expert relies solely
on that work, his or her credibility may be questioned.

The keyword in this danger sign is often
“unexplained.” Be skeptical if the explanation is
so brief that it sounds more like an excuse: “She
has a calendar conflict.” Really? When did it
arise? Why is that case deemed more important
than this one? Has the expert already written a
report or expressed opinions in our case? Has the
expert issued contrary opinions in other cases? If
it is an illness, when will the expert again be
available?
3. Unexpected motions seeking reconsideration. Sometimes a law firm’s invoice
tells more than its reports. If you first learn about
a motion for reconsideration on an invoice,
that’s a danger sign. The outcome of the motion
being reconsidered must be important to the
case, and unfavorable.
Judges, like the rest of the species, can make
mistakes, some of which need to be corrected.
When that happens, that is the time to notify the
client of the adverse ruling, provide a copy of
the order, if there is one, and advise the client
that motions for reconsideration have a lowpercentage shot. In most jurisdictions, it must be
based on a change in the law occurring after
the motion was briefed and argued, newly discovered facts that could not have been known
earlier, or counsel’s excusable neglect, will not
support reconsideration.
4. A string of unfavorable outcomes on pretrial
motions by the trial judge. Most judges decide
pretrial motions on the merits, and not for settlement leverage. When the trial judge issues a
string of unfavorable decisions, seemingly onesidedly, it’s time to reassess. Are we right on the
law and facts? Is our method of presentation
turning the judge off —too wordy, too many issues in a single motion? This might be a time to
consult with someone who has tried many before the judge and can provide a reality check.
5. Overly-optimistic reports from defense counsel. A very seasoned trial lawyer had a case be-
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fore a jury and phoned in daily reports to the client
and managing partner. They were too good to be
true: “They didn’t lay a glove on us!” Day after day.
At the end of the case, Ka-POW! It was more like an
anvil than a glove. In some large-exposure trials, it
may be worth the effort to bring in a neutral observer
who has seen other trials, acting as the canary in the
coal mine by sensing when things start to go wrong.
6. Unexplained changes in lead counsel.
“Unexplained” is again the keyword. Many clients
say, “We hire lawyers, not hire law firms.” Of course,
they expect that lawyer to be supported by the resources of the law firm, but it is him or her they want
at the helm of the case. Attorneys are vulnerable to
disease, irreconcilable conflicts, or simply running out
of gas. When a change in lead counsel must be
made, it must be done gracefully, giving the client
options of others to take the reins, and an opportunity to speak with each of them.
7. A ringer is brought in to try the case for the plaintiff.
A well-known, high-stakes attorney — a “ringer”—
suddenly joins as counsel for the other side. This can
sometimes be a ploy, especially if the ringer does not
formally associate in the case but lends his or her
name to a mediation or settlement conference
statement.
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You could bring in your own “ringer,” though that
could telegraph lack of confidence in current
counsel. Another downside: some “ringers“ thrive
on the battle, and may not be attuned to settlement opportunities that arise during trial. Having a
ringer consult behind the scenes may provide the
advantage of his or her expertise, thus empowering
current counsel.
Watching for the telltale signs that a case may be
taking a wrong turn can be the proverbial “stitch in
time that saves nine” or $9,000,000. 
— Louie Castoria (louie@castoriadisputeresolution.com) is the
chair emeritus of the Professional Liability Practice Group in Kaufman Dolowich & Voluck LLP, a national law firm, a mediator,
and an adjunct professor at Golden Gate University School of
Law. He is a member of the board of directors of the Professional
Liability Defense Federation. This article does not provide legal
advice. The views expressed are the author’s and not necessarily
the firm’s or its clients’.

NEWS
from
Around the Web
Fire Weather May Improve for Pacific Northwest, No
Such Luck for Tinderbox California
By Don Jergler
Reprinted from www.insurancejournal.com

Rains may bring some reprieve to those suffering
from massive blazes in the Pacific Northwest in the
next few weeks, but forecasters don’t expect any
help for wildfire-plagued California anytime soon.
That’s according to briefing call on Friday morning
held by AccuWeather and Plume Labs looking at
weather and air quality forecasts for the remainder
of this year’s wildfire season.
Residents in the Golden State have been living for
weeks with grayish, choking air and widespread ash
from North to South, with numerous lives lost and
thousands of evacuations, while hundreds of thousands have been on evacuation alerts in Washington and Oregon from numerous wildfires.
The record-breaking fire season has already resulted in unhealthy air quality in the Western U.S.,
with smoke making it all the way across the country
and possibly headed into Europe. Economic losses
from the fires are expected to be between $130
billion and $150 billion, according to AccuWeather.
Those losses include destroyed property and struc-
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tures, firefighting costs, and anticipated health issues from the smoke.
“There were some days we had several hundred
thousand acres burned in one day,” said David
Samuhel, a senior meteorologist at AccuWeather.
Dozens of wildfires raging in California, Oregon,
Washington and other Western states have resulted
in loss of life, with 9,657 homes and commercial
structures damaged or destroyed and millions of
acres burned, according to the National Interagency Coordination Center.
Moody’s this week estimated that 2020 is already
the third-highest year for California insured wildfire
losses after 2018 and 2017.
In 2017, property/casualty insurance losses from major October and December California wildfires that
year totaled about $12 billion, which was surpassed
by $13 billion of losses in 2018.
California insured losses would be about $4.8 billion so far assuming CAL FIRE’s estimate of about
5,792 structures destroyed or damaged, and an average historic value of about $826,000 per structure,
according to Moody’s.
Also on the AccuWeather briefing was Dr. Boris
Quennehen, who leads the atmospheric science
team at air quality research leader Plume Labs.
According to Plume, which issues a global air index,
the air quality in the areas around the fire is rated at
800 on its index. For comparison, “very bad days” in
Los Angeles, San Francisco and Portland would
measure at 100 on the index.
“Five of the 10 largest fires in California history are
currently burning right now,” Quennehen said.
A Pacific tropical storm in August caused numerous
lighting strikes in Northern California, causing many
of the ongoing fires in that area, while wind events
followed and worsened conditions, according to
Samuhel.
A high pressure system last week sent wind gusts
from Colorado to the Pacific Ocean, increasing fire
activity in Washington, Oregon and California.
“As of yesterday we’ve seen about 7 million acres
burned,” Samuhel said.
The Washington, Oregon and surrounding states
may expect a break with storms out on the horizon.
“Going forward in the next few weeks we will see
some rain in the Pacific Northwest,” Samuhel said.
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However, no rain is expected anytime soon for California, he said, adding “So that’s going to be a
ground zero for extreme fire weather in the next few
weeks.”
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CalFire’s daily fire report shows more than 17,400
firefighters on the frontlines of more than 26 major
wildfires in California.
Progress was made on a number of fires, but several
others saw growth due to increased fire behavior
and firing operations, according to CalFire.
“Since the beginning of the year, there have been
nearly 7,900 wildfires that have burned over 3.4 million acres in California,” the CalFire report states.
“Since Aug. 15, when California’s fire activity elevated, there have been 25 fatalities and nearly
5,400 structures destroyed.” 
Number of Landfalls of Big U.S. Storms Could Break
1916 Record
By Will Wade
Reprinted from www.insurancejournal.com

Hurricane Sally’s historic flooding of Florida and Alabama this week marked the eighth named storm to
strike the continental U.S. this year, leaving the tally
just one short of a record that dates back more
than a century.
With 10 weeks left in the Atlantic storm season,
there’s a good chance that mark could fall.
The National Hurricane Center is currently monitoring a system in the southern Gulf of Mexico that has
a 90% chance of becoming Tropical Storm Wilfred.
It’s expected to head north and may reach the U.S.
Gulf Coast, according to Phil Klotzbach, lead author of Colorado State University’s seasonal hurricane forecast.
“I think the odds of tying or breaking the record are
quite high, especially given that we may get our
ninth landfalling named storm in the next week,”
Klotzbach said by email Thursday.
Based on historical data, there have been 73 years
since 1900 when at least one storm made landfall in
the U.S. later than Sept. 17, and 29 years with two or
more. That works out to a 61% chance of matching
the record and 24% chance of beating it, he estimated.
When storms that didn’t make landfall are included,
it’s already been a record-breaking year, with 20
named systems so far. That’s the earliest in the year
this has happened in data stretching back to 1851.
On Monday, there were five simultaneous systems
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swirling in the region for the first time since 1971.
There have been so many that forecasters only have
one name left to use this year — once the annual list
is exhausted, they’ll start using Greek letters.
The last time eight storms made landfall in the U.S.
was 2004, and before that in 1985. The record, nine
storms, was in 1916, according to Klotzbach. Four of
the storms that hit the mainland so far this year were
hurricanes, two short of a record six in 1985 and 1886.
“Let’s hope we don’t break that record,” Klotzbach
said. 
What You Need to Know About Extended Reality
The concept of Extended Reality (XR) conjures up
images of virtual computer worlds built as an escape
from everything around us.
Considering what 2020 has been like so far, that
might seem pretty attractive, but extended reality
provides us so much more than just an escape. It can
be a teacher, tour guide, trainer or an assistant.
XR is an umbrella term that encompasses both augmented and virtual reality. It’s rapidly moving out of
the hands of gamers and into the world at large.
Analysts predict that more than 35% of all businesses
will adopt and use some kind of XR technology by
the year 2024.
This year in particular, as we’ve had to adopt new
technologies to help manage the impact of COVID19, XR has become increasingly attractive as a way
to do more while still maintaining social distancing. 
— To read the full article by Alex Sun go to:
mpower.mitchell.com/what-is-extended-reality-need-to-know/

Damage from Riots Across US Will Cost at Least $1B in
Claims — By Morgan Phillips
Reprinted from www.foxbusiness.com

The damage from riots and looting across the U.S.
following the death of George Floyd is estimated to
be the costliest in insurance history – between $1 billion and $2 billion.
Insurance Information Institute (or Triple-I) compiles
information from a company called Property Claim
Services (PCS), which has tracked insurance claims
related to civil disorder since 1950, and other databases.
It provided reports to Axios that the damage from
unrest between May 26 and June 8 will be the most
expensive in the nation’s history, surmounting the
Rodney King riots of 1992 in Los Angeles.
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The price tag could be as much as $2 billion and
possibly more, according to Triple I.
But the protests related to Floyd differ from others
the database has tracked – never before have they
been so widespread.
"It's not just happening in one city or state – it's all
over the country," Loretta L. Worters of the Triple-I
told Axios. "And this is still happening, so the losses
could be significantly more."
The last time PCS compiled insurance losses for a
“civil disorder event” was 2015, when riots erupted
in Baltimore after Freddie Gray died from a neck
injury in police custody. But those riots did not even
accrue $25 million in damages.
Other big losses on the list include the Watts riots in
Los Angeles in 1965, the 1967 Detroit riot, and the
New York City blackout of 1977.
The insurance industry is bracing for possible unrest
following the November election. "There could be
riots that lead to significant losses that would meet
our reporting thresholds," Tom Johansmeyer, head
of PCS, said. The company classifies anything over
$25 million in insured losses as “a catastrophe.”
Riots and peaceful protests against police brutality
have not only ripped through America’s major cities
but also its rural areas – from Lancaster, Pa., to
Kenosha, Wis.
Civil unrest, compounded by rapid-spreading wildfires, have been nearly constant in cities on the
West Coast. Two deputies were shot in Los Angeles,
and protesters reportedly showed up at the hospital where they were being treated shouting slogans
like "Death to the police!" The LA County Sheriff's
Department wrote on Twitter that the protesters
were blocking the emergency room entrance.
In Portland, protesters clashed with police for over
100 straight days, before Oregon declared a state
of emergency and over 500,000 were forced to flee
their homes due to fires. 
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BAE Systems Global Director on the Five Trends
Shaping the Evolution of Insurance Fraud
By Mia Wallace
Reprinted from www.insurancebusinessmag.com

“Much the same, yet completely new.” This was the
subtitle of BAE System’s report into ‘Insurance fraud
trends in 2020’ and an effective summary of how
the fraud landscape has changed. Discussing the
report with Insurance Business, the global director
for counter fraud analytics and insurance solutions
at BAE Systems, Dennis Toomey (pictured), outlined
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the five core trends shaping the evolution of fraud
within the insurance sector, as identified at the
Global Insurance Fraud Summit held earlier this year.
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While attending the event, he said, he was pleasantly surprised by the energy and enthusiasm of the
attending organizations and by their keenness to
share information globally about their best practices. A mutual concern for many within the sector
has been the inconsistency of a common definition
of what insurance fraud is, and the hesitancy of law
enforcement agencies when it comes to detecting,
deterring, and prosecuting fraudulent activity, so
this kind of collaboration has proven critical.
“Fraudsters are continually evolving and adapting
and we’re seeing evidence of these crime groups
collaborating across borders. So, if we don’t collaborate as an industry, if we don’t figure out a way
to share intelligence and share information then
we’re never going to be able to keep up with them.
Collaboration is extremely important right now.”
Outlining the key trends evolving in the insurance
fraud space, Toomey said that first and foremost
there is currently a new era of fraud investigation
unfolding. When insurance was first being investigated in the late 80s and early 90s, a lot of former
law enforcement personnel were brought in as they
knew how to build evidence cases and work with
the system to help identify fraud.
“Things have changed quite a bit since then,” he
said. “Now it’s a different type of investigator that’s
needed as the investigations are more onlinefocused and involve ways of gathering evidence
that weren’t around back in the early days of fighting fraud. What BAE is doing is recognizing those
changes and making sure that our user interfaces
and the technology that we provide to our customers is accessible and user-friendly.”
The significance of social media is the second
trend which requires examination, he said, and today’s investigators must acknowledge the crucial
role that social media channels present as a source
of data intelligence. Consumers must be educated
on the dangers of putting their personal information
online and advised on how to take care when it
comes to these channels.
“One of the things we have noticed during COVID19 is an increase in cyber attacks,” he said. “Many
organized crime gangs are used to the physical
world where they can cross borders and be out on
the streets and smuggle drugs or engage in other
activities to keep their revenue flowing. But now that
there is such extensive monitoring of the movement
of people, some of these criminals are becoming
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more cyber related, and they’re looking for ways to
exploit the data and systems of other people.”
Toomey also emphasized that, while ransomware
has always been an issue for carriers and organizations, this danger has become further complicated
by the fact that criminals are now stealing this data,
rather than simply blocking it and shutting down a
business’s systems. There’s huge reputational harm
for insurance carriers that comes with the threat of
making such information public, especially concerning sensitive databases such as those containing the
private health information of clients.
A third trend is how converging fraud and risk calls
for the collapse of silos, and Toomey noted that insurers need to be conscious of the risk posed,
whether these are within departments or interdepartmental, as they can enable fraudsters to execute their scams. The collapse of silos is something
which is being seen throughout the market as the
role of consortiums begins to evolve. The growing
value that consortiums offer the insurance industry is
the fourth trend, he said, as these provide insurance
companies with a clear viewport of all transactions
and highlight suspicious activity across multiple carriers.
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“Consortiums are becoming much more needed,
especially when you’re thinking about cross border
activity,” he said. “And that’s one of the main reasons that we put together this Global Insurance
Fraud Summit because many regions have consortiums and they’re sharing industry data within those,
but they’re not sharing it cross-borders. And if we
are going to really have an impact on the global
fight against insurance fraud, we’re going to have
to figure out the best way to share intelligence while
staying in compliance with data regulations.”
The fifth trend being spotted across the space, he
said, is how the introduction of more insurance
products will lead to different types of fraud. Fraudsters are always searching for new ways to evolve
so, as a new insurance product comes out, they are
immediately looking for ways to disrupt it. From
autonomous cars to the Internet of Things to new
forms of pet and travel insurance, there are multiple
opportunities for disruption and many insurers do not
put enough consideration into the ways that new
products can be impacted by fraud. 
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With so many insurance designations out there, it
can be hard to determine which one is the right
next step for your career.
If you’re interested in increasing your knowledge of
the insurance industry, taking courses and earning a
designation might be the way to go.
Designations help insurance professionals expand
their knowledge of the industry, improve customer
service and prepare for the future.
“When I first started my insurance career, I set out to
gain a deeper understanding of the industry. The
coursework has made me more knowledgeable, a
resource to my peers, and better equipped to serve
customers,” said Timothy Cuoco, claims specialist in
the Property Complex at State Farm. Cuoco has
pursued several designations, including the CPCU,
AIC, AINS, ALMI, ALB, ACS, AIS and the AA.
Professional designations don’t just increase your
knowledge of the industry, however. Pursuing a designation can also help you take the next steps in
your career.
“When trying to get promoted, education is what
sets you apart from other candidates,” said Tracie
Warder CPCU, AU, AINS. Warder is a commercial
farm/ranch strategy consultant at American Family
Mutual Insurance Company.
“The designations, in many of the cases, are what
differentiated who was more desirable for the positions I applied for and why I ultimately landed the
job. It helps set you apart from the other candidates,” she added.
Jeff Couden, CPCU, AIC-M, ARe, AIS, AIDA, assistant
vice president, property claims at Quincy Mutual,
agreed that pursuing insurance designations has
helped him get ahead.
“Early in my career, having two to three CPCU
courses under my belt helped me transition from an
assistant underwriter to a junior underwriter. I feel I
was an easy hire when an employer looked at my
resume and saw my drive to continue my own education,” he said.
“Since getting my CPCU, I have never lost out on a
job opportunity that I wanted.”
With so many designations out there, it can be hard
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to determine which one would best serve your career and increase your knowledge of the industry.
Here’s a breakdown of six prominent designations
and how they’ve helped the careers of insurance
professionals.
1) Chartered Property Casualty Underwriter
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For anyone looking to pursue an insurance designation, the Chartered Property Casualty Underwriter
(CPCU) seems like an obvious place to start. It’s one
of the best known designations in the industry, and
many recommend that it be one of the first designations insurance professionals pursue.
“The CPCU designation is far and away the most
well-recognized of insurance designations. It’s versatile yet exclusive,” said Amelia Fitch, CPCU, enterprise strategy research consultant at American Family Insurance.
“It’s more than just any designation; it’s a designation
that is known and respected throughout the industry.”
In addition to being one of the best known designations in the industry, the CPCU is one of the heftiest.
Made up of nine courses and eight exams, it typically
takes two to three years to complete.
Despite the time it takes, the CPCU is worth it, insurance professionals say, because it can go a long
way in expanding your knowledge of the industry
and advancing your career.
“During my first insurance position out of college, I
was working at a large regional office for a national
carrier. I noticed certain folks were highly skilled and
respected in the office, and I quickly learned all of
them decided to pursue the CPCU designation,”
Couden said. “Within that office of about 200 people, there were maybe three CPCUs.
“So many people said it was too time consuming, or
too difficult, so they were not going to even try it.
That’s not my style. I wanted to lead and show others
that the designation is obtainable with dedication,
motivation and a positive attitude,” he added.
Who Should Pursue a CPCU Designation? Agents
and brokers, agency principals, claims representatives, lines of business managers and executives, insurance litigators, risk managers and underwriters.
2) Associate in Risk Management
An Associate in Risk Management (ARM) designation
can help risk and insurance professionals improve
their understanding of risk assessment and risk solutions.
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The designation is made up of four courses and typically takes 9 to 15 months to complete. Insurance
professionals say that this designation helped them
gain knowledge of the industry that they wouldn’t
have gotten inside the office.
“There is so much more to learn about insurance
than what I get exposed to on a daily basis. The insurance designations help me to continue education and learn outside the bounds of my current
broker position,” said Kelly Thresher MBA, ARM,
AINS, AIS. Thresher is an assistant vice president and
account executive at Lockton.
“Both the ARM and AINS are valuable designations,” Thresher added. “They show the time and
effort taken by the individual to obtain the designation and shows others they are dedicated to learning outside their day-to-day experience.”
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Who Should Pursue an ARM Designation? Anyone
who makes decisions based on risk, including public
and private entity risk managers; analysts and consultants; chief risk officers; CFOs; and business continuity, supply chain, and safety and loss control professionals.
3) Certified Insurance Counselors
The Certified Insurance Counselors (CIC) designation improves insurance professionals knowledge in
one of seven different topic areas: personal lines,
commercial casualty, commercial property, life and
health, agency management, commercial multiline
or company operations.
The designation is made up of five courses, four of
which must be CIC courses and the last of which
can be a Certified Risk Manager (CRM) or Certified
Personal Risk Manager (CPRM) course.
“After receiving the CPCU designation, I wanted to
pursue the CIC designation to better understand
agency operations and to enhance my skills working directly with agency leaders,” said Blair Eichenberger, CPCU, CIC, personal lines marketing specialist at United Fire Group.
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“I would encourage others to pursue the CPCU and
CIC designations. It’s hard work, but I believe the
status and opportunities that come with the designations are worth the time,” Eichenberger said.
Who Should Pursue a CIC Designation? Agents, brokers, adjusters, solicitors, other insurance professionals, and risk managers.
4) Associate in Claims
If you’re looking to improve your knowledge of all
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things claims, an Associate in Claims (AIC) designation may be the right one for you. Made up of five
courses, the AIC designation typically takes 18 to 24
months to complete.
“I decided … on an AIC designation to gather
claims acumen,” Cuoco said. “The coursework has
made me more knowledgeable, a resource to my
peers, and better equipped to serve customers.”
The AIC designation can be valuable as a starting
point for those new to claims or to seasoned claims
professionals.
It can also help those already working in another
area of the insurance industry pivot to becoming a
claims professional. Couden, for example, decided
to pursue his AIC designation in order to help transition from a career in underwriting to one in
claims.
“When I transitioned from underwriting to claims,
my first thought was, ‘How can I get up to speed
quickly to effectively lead this new team?’ ”
Couden said.
“After studying for the required licenses, I looked for
a designation to give me a lift. The Associate in
Claims Management fit the bill for improving my
claims technical and managerial skill sets.”
Who Should Pursue an AIC Designation? Claims
professionals at brokerages, insurance companies,
third party administrators and independent adjusters.
5) Associate in General Insurance
An Associate in General Insurance (AINS) designation can help insurance professionals build a strong
foundation of knowledge around the industry’s
principles.
At four courses and only 9 to 15 months of time, the
AINS is one of the quicker designations to pursue. It
can be a path to a great career in insurance and
can set up the foundations for future learning and
designations.
“AINS is a broad overview of property and liability
insurance principles and a great place to start your
learning,” Cuoco said.
“I started AINS to get a broad overview. I decided
then on an AIC designation to gather claims acumen, and completed CPCU coursework to obtain
the next major designation.”
In addition to giving insurance professionals a
strong foundation of industry knowledge, an AINS
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designation offers practical skills insurance professionals can use to assist their clients.
“These designations directly relate to assisting my
clients and broadening my insurance knowledge,”
Thresher said.
Who Should Pursue an AINS designation? Property/
casualty insurance professionals, managers or supervisors, customer service representatives, call
center staff, and administrative and support staff.
6) Associate in Insurance Data Analytics

Your Premier Northwest
Insurance Contractor

As data and analytics take on an ever-more important role in the industry and the world, it’s important
for insurance professionals to understand and feel
comfortable using data and predictive models.

24-Hour Emergency Response
General Contractor
Residential & Commercial
Reconstruction & Restoration

If you’re looking to improve your data and analytics
skills, an Associate in Insurance Data Analytics
(AIDA) designation might be the right one for you.

(425) 337-3960
Cell: (425) 780-8263

Fax: (425) 337-3767

ghaney@nw icconstruction.net
16212 Bothell-Everett Hwy F360

Mill Creek, WA 98012-1291

“With such an intense focus on data and analytics
in insurance now, I wanted to keep my skills sharp
and relevant while continuing my own professional
development,” Couden said.
“Honestly, I was never a ‘numbers guy’ in school,
but realizing my weakness, I made it a point to focus
on numbers, data and statistics, seeing how valuable they are in assessing losses, staff performance
and evaluating opportunities.”
AIDA is another of the “quick” designations to pursue at only four courses in 9 to 15 months of time.
Who Should Pursue an AIDA Designation? Underwriters, claim managers, insurance data managers, regulatory compliance specialists and business
managers and executives. 

~ Benefits of PSAA Membership ~
We can’t say enough about the advantages of membership in the Puget
Sound Adjusters Association. The benefits are numerous!
For example:
 Newsletter — Receive an electronic copy of the PSAA
newsletter every month. Each issue includes educational
articles and other information of interest to adjusters. It is
also a resource guide to goods and services provided
by our industry vendors — who also support our
Association.
 Luncheon Meetings — Insurance Personnel who have
paid dues can attend monthly meetings and have
lunch at no charge with free parking; hear local
presenters on topics that are pertinent to today’s
adjuster — always educational and sometimes
entertaining!
 Spring Symposium & Vendor Fair — This annual
educational event held in the spring is also free to dues
paying Insurance Personnel. A full day of workshops on
all the hot topics and an opportunity to meet with
industry vendors face-to-face outside the office.
 Bowling & Golf — Not much educational about bowling
or golf, but what adjuster today doesn’t need a little
relaxation and fun; also free to dues paying Insurance
Personnel.
 Website — Pay dues online with a credit card. Check
the calendar so you know what’s happening and when.
Find contact information for our supporting Vendors,
and all PSAA board and committee members. Find a
new job from the employment listings or post a job
opening.
 And so much more…..
Membership in PSAA is open to all
Insurance Personnel, and joining should be a priority
on your list of things to do!
Print the application from our website or see the last page and
JOIN or RENEW TODAY! www.pugetsoundadjusters.org

RYAN MILETICH /// OWNER
P 206.853.8547 / F 206.466.5962
RYAN@ARMATACONSTRUCTION .COM
ARMATACONSTRUCTION.COM
LICENSE # ARMATCS845KU

Deb Mattila
Business Development
1307 West Valley Hwy N, #107
Auburn, WA 98001

Cell: (253) 709-3063
Deb@RestorxDKI.com
Office: (800) 767-2394
Fax: (253) 249-0046

Full-service abatement company
located in Tacoma, Washington

Asbestos Abatement
Lead Abatement
Mold Remediation
General Demolition

253.830.5945
www.tacomaabatementcompany.com

Restoring textiles and electronics…
Returning Smiles

For the best return on your claim dollar, select the
leaders in textile and electronics restoration. Start your
next claim off right, from first response to final delivery
and everything in-between.

Call Ann Soulier: 425-905-5967
Call our offices in Seattle: 206-286-1866

253-347-1386

ANDORL*865P4

ANDORAH LLC
Full Service Restoration Contractor

Deborah Jette

ANDORAH@OUTLOOK.COM
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PSAA Membership Application for

2020-2021

PSAA Mission Statement

Puget Sound Adjusters Association is a professional organization
dedicated to the ongoing education of the claims community —
providing an arena for member interaction and the
sharing of knowledge and resources.
Share timely & professional information
Camaraderie with colleagues & service providers
Keep current regarding professional products & services
Learn skills that enhance daily service operations & delivery

ANNUAL MEMBERSHIP APPLICATION

ANNUAL MEMBERSHIP DUES FOR THE YEAR STARTING SEPTEMBER 1, 2020 TO

AUGUST 31, 2021

DUES ARE $50 FOR THE YEAR.*
Submit this application and pay with check or pay online with credit card.
Mail to: PSAA, PO Box 87, Dexter, OR 97431 or scan and email to info@pugetsoundadjusters.org
Please print or type information
Application is: (Check one)

Applicant is:

Renewal ______

New ______

Change ______

 ACTIVE Member $50*
Carrier Claims Personnel (claims adjusters, managers,
supervisors, underwriters, subrogation, etc.), Risk
Managers, Self-Insured & Insurance Pool personnel,
Independent Adjusters, TPAs, Agents, Brokers

Referred by

 Associate Member $50
Attorney
 Vendor Partner Advertise in Newsletter
Contractor, IME, Car Rental, Restoration,
Engineering, etc. See ad rate form for fees

Corporate Members (6 or more employees from one office) $30 per person
To qualify for this rate, persons must be eligible for ACTIVE membership and there must
be at least 6 applicants located within the same office.
 Honorary Member NO DUES — PSAA, SCAA and TCAA Past Presidents
Paid by:

 Check

 Credit Card

Amount Enclosed: $_____________

Applicant Name
(For Corporate Members, please list names and email addresses below)

Job Title

Company

Discipline:  Property  Casualty  Auto  Work Comp  Other

Company
Address

City

State

Zip

Home
Address

City

State

Zip

Work Phone

Cell Phone

Email Address

The PSAA Monthly Newsletter and other association correspondence will be sent via email.

*Claims Personnel who pay dues receive free attendance at ALL PSAA functions and events,
including monthly meetings and annual symposium.
Corporate Members:
Name:

Email:

Name:

Email:

Name:

Email:

Name:

Email:

Name:

Email:

Name:

Email:

