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~ Our Mission ~
“A professional organization dedicated to the ongoing ed ucation of the claims community.

Providing an arena for member interaction and the sharing of resources.”

Special Message from
PSAA President Deanna Boras
The participants in this group have been the back-
bone of our organization from when it started as The
Seattle Claims Adjusters Association and The Ta-
coma Claims Adjusters Association — which ulti-
mately became the Puget Sound Adjusters Associa-
tion — for well over 90 years.

Each of us has had a hand in this organization either
as a board member, a vendor, or a participant. This
year has been no different. 2020 has been a tough
year for us as an organization. We started so strong
but as the virus took its stronghold in our community
we made the decision early on to keep everyone
safe and to not meet.

May has been the month to honor our Past Presi-
dents and our vendors. I was looking forward to
thanking you personally at our May meeting. Unfor-
tunately, this year we are thanking you at arm’s
length. So, with that being said, I want to personally
thank the past presidents for their continued involve-
ment with our group. We would not have continued
for 90 plus years without you.  To our vendors, thank
you for your continued support and we appreciate
everything you do to keep our organization afloat.

I was looking forward to having a year just like the
years before which included our bowling tourna-
ments, symposiums, and meetings. This was not how I
wanted the year of my presidency to go but some-
times we do not always get a choice of how things
pan out. I know the COVID-19 will pass. I know, “We
Got This!”

I tend to look to one of my heroes for strength. I be-
lieve he said this during one of the darkest times of
WWII, “Success is not final, failure is not fatal, it is the
courage to carry on that counts.” — Winston Chur-
chill.

We will carry on, we will continue and we will be bet-
ter than ever! Thank you again to all of our past presi-
dents and our vendors. We would not be here today
without you! 

Jesse “The Jet” Williams (1950-2020)
Jesse "THE JET" Williams, a dual sport All-
American, Michigan State Spartan, beloved
coach, father, and friend to many, crossed the
final goal line on Sunday, April 26, 2020 at the
age of 69. Born April 29, 1950 in Bellefontaine,
Ohio, Williams was one of the top running backs
in the nation in the late 1960s and early 1970s.
Nicknamed, "The Jet" for his explosive speed, Wil-
liams was impossible to catch once the ball was
in his hands. While at Michigan State, Williams,
and teammate Eric "The Flee" Allen combined to
set the Spartans single game rushing record be-
tween two backs on October 30, 1971 against
Purdue. Williams went on to earn a Master's De-
gree in Criminal Justice, and in 1989 founded
Classic Claims Service, the first minority owned
claims adjusting firm in Washington State. While
Jesse's accomplishments on the field cannot be
ignored, his humbleness and character off the
field is what truly defined him. Jesse had a pas-
sion for helping others and loved kids. Jesse
coached youth sports for over 35 years in Snoho-
mish County, and was most recently on staff at
Eisenhower & Gateway Middle Schools, coach-
ing Football and Track. Jesse loved spending
time with his friends, family, and most of all his
two grandchildren. Jesse had an unmatched
sense of humor, and had no problem letting you
know that as a Claims Adjuster, lying to him
would be a scientific impossibility. Jesse passed
away peacefully, supported by hundreds of
friends, family, the town of Bellefontaine, and the
entire Spartan Nation. GO GREEN!!! He will al-
ways be a Legend in our hearts and his legacy
will be remembered forever. He is survived by his
mother, Valorie Taylor; former spouse, Carole
Williams; two children, Curtis Williams & Eric Wil-
liams; Nine siblings, Beverly Dixon, Dallas Williams,

(Continued on page 3)

In Memory Of
Our Friend
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Nominee for PSAA Secretary 2020-2021

Sherry Moore, Crawford & Co.
Sherry has been involved in claims since
1997, from inside adjuster to now being an
independent casualty adjuster for Crawford
& Co.  She’s an arbitrator for Inter-Co Arbitra-
tion and studying for her AIC certification.
Sherry enjoys helping people during one of

their most stressful periods in life. She loves what she does
and is excited to be a part of PSAA! 

PSAA Upcoming Events

July 17, 2020 (Note: rescheduled from June)
PSAA Golf Tournament @ Northshore Golf
Course. Please watch your email or check
our website for more on this in the days to
come.

President’s Choice Charity for 2019-20
www.lightmyfireps.org

Vera Taylor, Anthony Taylor, Paul D. Taylor, Aaron
Taylor, Paula Causey, Danielle Smith, Helena Burton;
two grandchildren, Gabriella Williams and Tyson Wil-
liams. A celebration of life will be held later at a fu-
ture date in Everett, Washington and Bellefontaine,
Ohio. For more information, or to share a memory of
Jesse please visit: www.jessethejet.com.

Jesse was a member of PSAA for many years and
was always present at PSAA events. He will be
missed by the PSAA family.

 Jesse Williams… (Continued from front page)

To all of our Past Presidents and Vendor Partners,
THANK YOU for your dedication to our organization

and your continued support over the years.
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Claims Conversation
with Roger Howson, Claims Dispute
Resolution, PSAA Newsletter Editor &
Education Chair, TCAA Past President

You can thank our esteemed PSAA President,
Deanna Boras, for this month’s bonus Claims Con-
versation because she sounded the alarm about
the court’s reconsideration of the Keodalah/Allstate
matter regarding adjuster legal liability.

The ruling follows this article. I cannot comment too
much about the ongoing litigation because my firm
is an expert witness in the matter. However, let me
offer a few basic suggestions for all adjusters mov-
ing forward into the uncharted waters of virtual and
remote adjusting, adjuster licensing (more on that in
a future PSAA Newsletter), and professional respon-
sibility:

1. Do not be stupid.  “It seemed like a good idea
at the time,” is not always a good defense.

2. Perform and behave knowing that you will al-
ways be held accountable for your own ac-
tions.

3. Unethical and unlawful behavior is no less so just
because your boss told you to do it.

4. Unethical and unlawful behavior is no less so just
because it is “company policy”.

5. Unethical and unlawful behavior is no less so just
because it is “the industry standard”.

6. Unethical and unlawful behavior is no less so just
because the claimant is okay with it.

7. Unethical and unlawful behavior is no less so just
because the vendor can “make it work”.

8. Unethical and unlawful behavior is no less so just
because there’s not enough time (or money).

9. Unethical and unlawful behavior is no less so just
because no one will ever know.

10. Professionalism is doing what is right and respon-
sible regardless of who is watching (or not).

By the way, these rules also apply to insurance
agents, attorneys, public adjusters, policyholders,
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First American removed this case to federal court on
November 15, 2019. Notice of Removal, Dkt. # 1. In
doing so, First American alleged that Defendants
Crawford and Johnson were fraudulently joined be-
cause the Leonards could not assert claims against
First American’s insurance adjusters under Keodalah
v. Allstate Ins. Co., 194 Wash. 2d 339 (2019). This would
mean complete diversity is satisfied and this Court
has subject matter jurisdiction over the case. Id. at 2,
3-4. The Leonards now move to remand on the theory
that Keodalah only bars per se CPA claims and statu-
tory bad faith claims against insurance adjusters. Dkt.
# 14 at 2.

Under the removal statute, “any civil action brought
in a State court of which the district courts of the
United States have original jurisdiction, may be re-
moved by the defendant … to the district court of
the United States for the district and division embrac-
ing the place where such action is pending.” 28
U.S.C. § 1441(a). Federal subject matter jurisdiction
is satisfied if the amount in controversy exceeds
$75,000 and all the plaintiffs are completely diverse
from all the defendants in terms of state citizenship.
28 U.S.C. § 1332; Caterpillar Inc. v. Lewis, 519 U.S. 61,
68 (1996). When analyzing complete diversity, the
court may disregard the citizenship of defendants
that have been fraudulently joined —i.e., defendants
against whom the plaintiff cannot assert a legally-
viable claim. Grancare, LLC v. Thrower by & through
Mills, 889 F.3d 543, 548 (9th Cir. 2018).

On a motion to remand to state court, “[t]he burden
of establishing federal jurisdiction is upon the party
seeking removal, and the removal statute is strictly
construed against removal jurisdiction.” Conrad As-
socs. v. Hartford Acc. & Indem. Co., 994 F. Supp.
1196, 1198 (N.D. Cal. 1998) (quoting Emrich v. Touche
Ross & Co., 846 F.2d 1190, 1195 (9th Cir. 1988)). When
the removing party alleges that one of the defen-
dants has been fraudulently joined, remand to state
court is required as long as there is a “possibility that a
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closer to the “wholly insubstantial and frivolous” stan-
dard for dismissing claims under Rule 12(b)(1) for lack
of federal question jurisdiction than the plausibility
standard of Rule 12(b)(6). Id. (quoting Bell v. Hood,
327 U.S. 678, 682-83 (1946)).

*2 Here, the question of whether the Leonards have
asserted viable claims against Crawford and Johnson
turns on Keodalah v. Allstate Ins. Co., 194 Wash. 2d
339 (2019). 1The trial court in Keodalah dismissed the
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claimants, vendors, service providers, experts, esti-
mators, and anyone else involved in the claims proc-
ess. 
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ORDER ON MOTION TO REMAND
DKT. # 14

Ronald B. Leighton, United States District Judge

*1 THIS MATTER is before the Court on Plaintiffs
Brandon and Alicia Leonard’s Motion to Remand.
Dkt. #14. This case is an insurance dispute related to
coverage for damages to the Leonards’ home after
a fire broke out. Complaint, Dkt. # 1-1, at 2. The Leo-
nards allege that, after their home caught on fire,
Defendant First American Property & Casualty Insur-
ance Company unreasonably denied and delayed
coverage of their claim, resulting in repeated robber-
ies of their home. Id. at 3-7. In addition to suing First
American, the Leonards have also sued First Ameri-
can’s claims adjuster, Crawford & Company, and its
employee, Trier Johnson. According to the Leonards,
Johnson performed a brief inspection of their home
and issued a repair estimate that was inaccurate. Id.
at 1-1. The Leonards have asserted claims of insur-
ance bad faith, negligent claims handling, negligent
misrepresentation, and violation of the Washington
Consumer Protection Act against Crawford and
Johnson. Id. at 9. Insurance Commissioner records
indicate that Johnson maintains a business address in
Richland, Washington. Motion to Remand, Dkt. # 14,
at 4.
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plaintiff’s claims of insurance bad faith and per se
CPA violations against his insurance company’s ad-
juster. Id. at 343. However, the court of appeals re-
versed in part, holding that the duty of good faith
imposed by RCW 48.01.030 applies to adjusters
and could therefore support the plaintiff’s statutory
bad faith and per se CPA claims. Id. at 344. But the
Supreme Court of Washington reversed again and
concluded that RCW 48.01.030, as well as several
Washington regulations, only establish a duty of
good faith between an insured and their insurer, not
an insured and their insurer’s adjuster. Id. at 350-352.

In reaching its decision, the Court only addressed
the statutory duty of good faith and left the plain-
tiff’s common law duty of good faith claim unad-
dressed. First American suggests that, because the
appellate court did not reverse the trial court’s dis-
missal of these claims and the Supreme Court left
that ruling untouched, the Court implicitly held that
such claims are not viable. Opposition, Dkt. # 15, at
8 (citing Keodalah v. Allstate Ins. Co., 413 P.3d 1059
(Wash. Ct. App. 2018)). But Justice Yu’s dissent in
Keodalah determined that the Court wrongly over-
looked the plaintiff’s common law bad faith claim
that the court of appeals never reached. 194 Wash.
2d at 356 (Yu, J., dissenting). According to Justice
Yu, Washington’s framework for imposing a tort duty
supports a common law bad faith cause of action
against adjusters. Id. at 356-63.

In addition to overlooking common law bad faith,
the majority in Keodalah also emphasized that the
plaintiff only asserted a per se CPA violation. Id. at
349. This allowed the Court to hold that the CPA
claim should be dismissed solely because no statute
created a duty of good faith. Id. at 352. But Panag
v. Farmers Ins. Co. of Washington establishes that a
plaintiff need not have a contractual or non-
adversarial relationship with the defendant to assert
a CPA claim. 166 Wash. 2d 27, 41-42 (2009). This
would seemingly leave the door open to a tradi-
tional CPA claim against an insurance adjuster.

In light of this, the Court cannot say that the Leo-
nards’ claims against Crawford and Johnson have
no possibility of success. Keodalah’s holding did not
reach the type of common law bad faith claim as-
serted by the Leonards. First American argues that
Washington has a long history of limiting the duty of
good faith to the insurer-insured relationship and
excluding third parties, but First America identifies
no case specifically addressing the adjuster-insured
relationship. Tank v. State Farm Fire & Casualty Co.,
105 Wash. 2d 381, 394 (1986) and Murray v.
Mossman, 56 Wash. 2d 909, 912 (1960), for example,
both address the lack of a duty between an insurer
and a third-party claimant.
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Even if this were not the case, the Court sees no rea-
son why the Leonards should not be allowed to as-
sert traditional CPA claims against Crawford and
Johnson. Such a claim is not premised on the exis-
tence of a tort duty and therefore cannot be
barred by Keodalah. Indeed, this Court granted a
motion to remand in a case nearly identical to this
one where the plaintiff asserted a CPA claim
against an insurance adjuster. See Zuniga v. Stan-
dard Guar. Ins. Co., No. C17-5176RBL, 2017 WL
2266243, at *3 (W.D. Wash. May 24, 2017); see also
Merriman v. Am. Guarantee & Liab. Ins. Co., 198
Wash. App. 594, 628-29 (2017) (holding that the
plaintiff asserted a viable non-per se CPA claim
against insurance adjuster). Perhaps the Leonards’
CPA claim will be dismissed or even found legally
deficient altogether, but it is better to leave such
novel questions of Washington State law to Wash-
ington State courts.

*3 For the above reasons, the Leonards’ Motion to
Remand is GRANTED. This case is REMANDED to the
Pierce County Superior Court.

IT IS SO ORDERED.

All Citations
Slip Copy, 2020 WL 634430

Footnotes
1 First American also argues that the Court should
exercise its discretion to dismiss Crawford and John-
son as dispensable parties under Rules 19 and 21.
Dkt. # 15 at 10. The Court declines to do so.

— WESTLAW © 2020 Thomson Reuters. No claim to original U.S.
Government Works.
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 The hospital at Lake Chelan sent out a notifica-
tion that visitors with secondary homes there can-
not schedule appointments, and that they need
to seek treatment where they live.

 Hotels in Hawaii are requiring guests to sign a le-
gally binding document confirming that they will
not leave their hotel room for ANY REASON during
their government mandated 14-day quarantine.
Furthermore, hotel management is considering
reprograming the room keycards to work only
one time, so that if anyone leaves their room,
they will not be able to get back in.

 Protesters in Washington, Oregon, Michigan, and
many other areas are congregating on the steps
of their state capitol demanding to be allowed to
go back to work.  Some protesters amplify their
complaints with firearms, apparently conflating
the First and Second Amendments.  (MAGA hats I
get, but how are Nazi symbols and/or Confeder-
ate flags relevant to the Coronavirus lockdown?)

The Coronavirus pandemic presents a cultural litmus
test regarding the wearing (or not) of protective
masks, and I find myself on either side of the divide
depending on where I am and with whom I am
meeting.  Safety measures should be based on
medical facts and healthcare efficacy, but I am
embarrassed to admit that I am more attuned to
societal cues. In most situations or environments, I
prefer not to be the only person wearing a mask or
to be bare faced surrounded by everyone else
wearing a mask. In the first instance, I would feel like
a scold or a drama mama. In the second scenario, I
would see myself as selfish or willfully ignorant. Nei-
ther circumstance addresses the health and safety
implications of wearing a mask, instead the act of
wearing a mask (or not) is virtue signaling and/or
tribal identification.

I realize that I am treating the Coronavirus pan-
demic protocol like situational ethics (and I have
lived my life disavowing situational ethics- what’s
right is right, regardless of the situation).  I regularly
interact with the public and my 94-year-old mother-
in-law lives with us, so I have an obligation to my
family to minimize my exposure to the Coronavirus.  I
really should be more cautious and careful during
my workday, but my health and safety routine is
more show than substance. I now always bump el-
bows instead of shaking hands. I will wear a mask in
public… unless everyone else is not. I will make a
show of distancing myself from others, but when I
am in a group setting, I find myself mirroring the av-
erage amount of separation… no more, no less. Sci-
ence meet social cohesion.

My wife taught preschool for twenty-five years, and
during one of her classes they were reading a pic-

I saw this message on a sign outside a small tavern
in Silverton, Oregon, “So a man walks into a bar…
Lucky bastard. We miss you!!” 2020 is a year we will
not soon forget… unless we try really, really hard.

The PSAA Golf Tournament is scheduled for Friday,
July 17th at the Northshore Golf Club, and this will
be our first opportunity to congregate since last
February. Five months between PSAA events is a
new record. We miss you!! Social distancing at the
golf tournament shouldn’t be a problem so long as
you remember Lizzy’s warning, “If you’re close
enough to get hit by a golf club, you’re close
enough to catch the COVID bug.”.  Your health,
safety, and well being is our concern, but it is YOUR
responsibility.

For the most part, my life and work have not been
adversely affected by the Coronavirus lockdown.  I
miss working out at the gym (it’s a 45+ year habit
that I have no intention of breaking), but I’m enjoy-
ing long, vigorous walks with my wife and daughter,
and the rest of my exercising is done in front of the
television so that I can catch up on the critically ac-
claimed shows we’ve been too busy to watch over
the years. Under orders from my wife I am working
from home instead of at the office… except for
those (she says too many) times I go into the office.
Thankfully, insurance claims adjusting is considered
an essential service (I received written confirmation
from the state of Washington on this), so I am work-
ing out in the field… a lot, and all over Washington
and Oregon.

As a cultural anthropologist, I am fascinated by the
diversity of responses to the Coronavirus pandemic.

 The mayor of Ocean Shores officially announced
that anyone caught within the city limits who is
not a resident of Ocean Shores will be arrested.
Rhode Island police were stopping vehicles with
New York license plates and ordering them to
leave the state.  These stops were discontinued
after New York’s Governor Cuomo threatened a
post-pandemic boycott of Rhode Island.

 Some authorities and private citizens of Long
Beach Peninsula are leaving flyers on vehicles
saying that you are not welcome there unless you
maintain a primary residence within the area.
One family who has maintained a second home
there through four generations says they have
never been treated so rudely and will sell their
home and NEVER return.

Claims Conversation
with Roger Howson, Claims Dispute
Resolution, PSAA Newsletter Editor &
Education Chair, TCAA Past President
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those (she says too many) times I go into the office.
Thankfully, insurance claims adjusting is considered
an essential service (I received written confirmation
from the state of Washington on this), so I am work-
ing out in the field… a lot, and all over Washington
and Oregon.

As a cultural anthropologist, I am fascinated by the
diversity of responses to the Coronavirus pandemic.

 The mayor of Ocean Shores officially announced
that anyone caught within the city limits who is
not a resident of Ocean Shores will be arrested.
Rhode Island police were stopping vehicles with
New York license plates and ordering them to
leave the state.  These stops were discontinued
after New York’s Governor Cuomo threatened a
post-pandemic boycott of Rhode Island.

 Some authorities and private citizens of Long
Beach Peninsula are leaving flyers on vehicles
saying that you are not welcome there unless you
maintain a primary residence within the area.
One family who has maintained a second home
there through four generations says they have
never been treated so rudely and will sell their
home and NEVER return.

Claims Conversation
with Roger Howson, Claims Dispute
Resolution, PSAA Newsletter Editor &
Education Chair, TCAA Past President
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ture book about animals, and one of the children
asked how to tell the difference between a boy
monkey and a girl monkey. A little girl raised her
hand, and answered, “That’s easy, we vote on it.”
That episode cleanly sums my observation of how
we as a society are dealing with sheltering in place
and (eventually) returning to a “new normal”. 

What Won’t Cure Corona: Lawsuits
In a Wall Street Journal op-ed on COVID-19’s eco-
nomic implications, Chubb CEO Evan Greenberg
warned against the rise of unchecked litigation and
calls against the insurance industry paying for pan-
demic-related losses that it did not insure.
“Unchecked litigation for any injury linked to the
coronavirus would significantly increase uncer-
tainty—for small businesses, nonprofits, corporations,
universities, transit systems, shopping malls and re-
tirement villages,” Greenberg wrote. “Some busi-
nesses and policy makers think business-interruption
coverage should pay out for the pandemic’s dam-
age, even though those risks aren’t covered in
these policies, nor were premiums collected for the
exposure. This would violate the integrity of con-
tracts set forth in Article I of the Constitution. If im-
plemented, it would bankrupt the insurance industry
to prop up other parts of the economy.”  The Wall
Street Journal 04/22/2020.

App Shows Storm Surge Damage Before Flooding
Begins
Damage assessments of flood-ravaged communi-
ties used to rely on post-disaster surveys. That’s
changing.

Scientists at one of the nation’s leading climate re-
search consortiums last week released an
“augmented reality” smartphone application that
simulates how floodwater would inundate specific
houses under varying storm surge conditions.

While AR simulations are still an emerging technol-
ogy, experts say they could help fill a long-standing
knowledge gap around flood risk, flood-zone map-
ping and flood mitigation, experts say.

The “Storm Surge AR” app, developed by the Uni-
versity Corporation for Atmospheric Research in
Boulder, Colo., allows users to visualize flood im-

   NEWS
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Around the Web
Thenell Law Group lawyers and staff are

committed to your insurance-related legal needs.
With offices in Portland, Oregon and Seattle, Washington, the firm’s practice areas
include First & Third-Party SIU, Bad-Faith Litigation, Insurance Coverage Disputes,
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Applying SIU roots and unique talents in a case by case approach, TLG not only advises
its clients about the law, but provides practical solutions they can utilize every day. TLG

goes the extra mile to give its clients the ability to make informed and educated
decisions, and to offer creative solutions to complicated legal problems.

 Thenell Law Group provides you with options,
solutions and a partnership for success.
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pacts from a bird’s-eye view over a property, ex-
plore a home’s condition under different flood con-
ditions and assess the outcomes of flood mitigation
strategies like sandbagging.

By using location services, the app allows users to
evaluate their own homes, with floodwaters graphi-
cally superimposed over the property.  To read
the full article go to: www.scientificamerican.com.

We Don’t Pay for Dumbassery, Do We?
It almost feels like the second in a series, what with
this article’s title being so similar to the last one
posted in this blog. In that article, we asked, “We
Don’t Pay for Viruses, Do We?” (Short answer: Now
we do). Today, however, we discuss a completely
unrelated topic.

Wherein a virus can represent a contagious disease,
dumbassery, while just as potentially injurious or le-
thal, is not contagious. It just seems that way.

For the uninitiated, “dumbassery” is defined by The
Cluttered Desk Sort-of English Dictionary as:

Dumbassery
Verb — INFORMAL NORTH AMERICAN Used to de-
scribe an action, state, or occurrence related to the
act of being a dumbass; performing a stupid or
brainless act.

The reality is that workers’ compensation pays for all
sorts of dumbassery. Dumbassery is our bread and
butter. And dumbassery is not always the sole provi-
dence of the person injured on the job.

It can be the actions of a supervisor who ordered a
safety guard removed to increase production, or
the co-worker who thought giving “mild electric
shocks” was a great practical joke.  To read the
complete article go to: workerscompensation.com.

COVID-19’s effect on property losses and subroga-
tion claims
By Michael DeBona
Reprinted from www.clmmag.theclm.org.

Since March, the coronavirus pandemic has im-
pacted virtually every aspect of life across the
globe, and its effects have been unprecedented, in
both their scope and speed of impact. Even after
the U.S. and other countries attempt to ease lock-
downs and restore some level of normalcy, the rip-
ple effects will continue. The impacts will be long-
lasting and far-reaching, including the influence
they will have on the nature, frequency, and extent
of property losses.

Property Water Losses
Since early March 2020, the majority of commercial
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and repairs can commence, contractors will face
backlogs that will delay repairs further still. A two-
month closure due to the coronavirus could lead to
property repair delays of many more months. De-
lays in repairing properties mean extended periods
during which insureds cannot live in their homes
and insured businesses must remain closed. These
repair delays will increase additional living expenses
(ALE) and business interruption losses. Additionally,
the inability to place insureds in closed hotels may
further drive up ALE damages.

Manufacturing Disruptions and Product Liability
Claims
The People’s Republic of China has been the
world’s factory—particularly with respect to elec-
tronics, household appliances, plumbing products,
and other products that regularly cause water
losses and fires. COVID-19 has now brought Chinese
factories and supply chains to their knees. Lock-
downs in China have lifted, but the disruption to
manufacturing and exporting will continue for some
time to come. For the foreseeable future, closures,
labor shortages, financial issues, and other uncer-
tainties will disturb Chinese manufacturing, export-
ing, and international supply chains.

In the longer term, the coronavirus may also cause
global manufacturing to permanently move away
from China. At a number of coronavirus task force
press briefings, President Trump has noted the prob-
lems presented by American dependence on Chi-
nese manufacturing. Companies were already
moving away from China as increases in wages
and regulations drove up Chinese manufacturing
costs. Then, in 2019, the shift picked up momentum
when President Trump announced tariffs of up to 25
percent on over $300 billion of Chinese imports.
More companies began exploring production op-
portunities outside of China, especially in Vietnam,
India, and Mexico. The coronavirus pandemic has
now highlighted our supply chain vulnerabilities and
may very well accelerate the development of
other manufacturing hubs.

These short-term disruptions and long-term changes
in the manufacturing of so many products will inevi-
tably breed quality control issues and, in turn, prod-
uct failures.

Construction Disruptions and Construction Claims
Construction is similar to manufacturing in that dis-
ruptions to the construction process bring about the
risks of failures. The coronavirus brought construc-
tion to a standstill. Contractors were given days to
bring construction projects to an abrupt stop as ex-
ecutive orders closed construction projects across
the country. If contractors did not address issues
before suspending their work, then the project be-

properties in America have sat vacant. A water loss
that lasts for just an hour can easily result in dam-
ages reaching six figures. Water losses occurring at
commercial properties over the weekend, when no
one is there to detect it, often result in hundreds of
thousands—if not millions—of dollars in damages by
the time the loss is discovered 48 hours later on
Monday morning. The risk of loss presented by va-
cant properties where no one is there to discover
losses is so great that insurance policies generally
contain a vacancy exclusion, which precludes cov-
erage for losses at properties that are unoccupied
for a certain number of consecutive days.

Water losses occurring at vacant commercial prop-
erties during the coronavirus closures will, on aver-
age, be larger than they would have been had
they occurred at any other time. Commercial prop-
erties that are not normally vacant for more than a
weekend will now go weeks without anyone enter-
ing the building. That means what would normally
have been a small water loss that went undetected
during closures will now be a big loss, and big losses
will now be catastrophic.

Executive orders have also shut down contractors
nationwide. COVID-19 closures will cause substan-
tial delays in property repairs and, thus, increase
time-element losses. Even after restrictions are lifted
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came vulnerable to losses. When projects finally re-
sume, will contractors seamlessly pick up where
they left off, or will steps be missed? Will various con-
tractors be out of business due to financial troubles,
leaving other contractors to pick up the pieces?

Contractors will be substantially behind schedule
and looking for ways to make up lost time.

Substantial delays on account of closures will be
compounded by supply chain delays as so many
construction materials come from China. Time is al-
ways of the essence in large construction projects,
and a time for completion is usually established in
the contract. While contractors may try to enforce
force majeure provisions, contending that COVID-
19 was an event outside their control that necessi-
tates extensions, contractors will still look to finish
projects as quickly as possible. This, of course, may
result in contractors taking shortcuts that can lead
to losses.
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253-347-1386 ANDORL*865P4

Full Service Restoration Contractor

Deborah Jette ANDORAH@OUTLOOK.COM

ANDORAH LLC

Full-service abatement company
located in Tacoma, Washington

Asbestos Abatement
Lead Abatement

Mold Remediation
General Demolition

253.830.5945
www.tacomaabatementcompany.com

Like with product manufacturing, disruptions in the
construction process cause quality-control issues and
mistakes. Incomplete projects sitting idle, substantial
delays in work, financial issues, and contractual com-
pletion times will have significant consequences on
construction, and these effects may result in losses.

Effects on Courts and Claims Departments
Once courts reopen, judges will face months of
backlogged motions, conferences, and trials. In addi-
tion to the backlogged dockets, judges will face an
influx of filings that were tabled while the court was
closed. Some courts plan to also put a moratorium on
trials because the jurors would need to convene in
close quarters. (In Maryland, for example, trials are
being postponed until September.) Litigation across
the country will be delayed substantially.

These delays may make early mediation more bene-
ficial than ever. Subrogation claims, with fixed prop-
erty damages, expert-driven issues, and sophisticated
insurers on both sides, are especially ripe for early me-
diation. Counsel should explore opportunities to me-
diate subrogation cases early—both pre-suit and
post-paper discovery. Doing so will help claims de-
partments economically move claims that would oth-
erwise stagnate due to COVID-19-related burdens on
the judicial system.

These are just some of the many ways the coronavi-
rus pandemic will affect property losses and insurers
on both sides of the subrogation claim. 
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Annual PSAA
Golf Tournament

July 17, 2020

Vendors — Watch for an email with sponsorship
opportunities! Coming to your inbox soon!

Registration Fees Include:
— 18 Holes of Golf
— Golf Cart
— Range Balls
— Opportunity to Win Great Prizes
— Dinner for Golfer
— Raffle and Awards Ceremony

Note: We have confirmed that golf club rentals will be
available from Northshore Golf Course.
Special Note: Due to COVID-19 some restrictions will apply
on items like golf carts.

Opportunity to win fabulous prizes from each hole sponsor!

Space is Limited – Register Early!

Fees
VENDOR Dinner & Golf………………..$100.00 ea
Claims Personnel……………………………….FREE
Foursome (Dinner & Golf for 4)………….$400.00*
Dinner Only……………………………….$35.00 ea
*Recommend at least one Claims Person on team

Dinner & Golf  ______ x $100 = $ _________
Foursome        ______ x $400 = $ _________
Dinner Only     ______ x $35 = $ _________

Grand Total $_____________
Note: You may also pay online with a credit card!

Visit our website at:
www.pugetsoundadjusters.org/calendar

If you pay online, please email your receipt and this
registration form to Lizzy Adkins at:
lizzy.adkins@us.crawco.com

Enclosed is my check made payable to:
Puget Sound Adjusters Association (PSAA)
in the amount of $ ______________

Mail form and payment to:
Lizzy Adkins

2409 78th Ave W
Tacoma, WA 98466

annual psaa

Golf Tournament
Friday, July 17, 2020

Player Registration: 8am
Tee Time: 9am

Northshore Golf Course
4101 North Shore Blvd NE, Tacoma, WA

www.northshoregc.net

REGISTRATION FORM (Questions? Contact Lizzy Adkins at 253/376-8085 or lizzy.adkins@us.crawco.com)

Name:  Company Name:

Address:  City:   State:   Zip:

Daytime Phone:  Fax Number:

Email Address:

Please list NAMES & COMPANY of Golfers in your Foursome:

1.  2.

3.  4.

** We recommend at least ONE CLAIMS PERSON be on your Foursome **


