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~ Our Mission ~
“A professional organization dedicated to the ongoing education of the claims community.
Providing an arena for member interaction and the sharing of resources.”
Next Regular Meeting: TBD
— See page 2 for other events

Special Message from
PSAA President Deanna Boras
The participants in this group have been the backbone of our organization from when it started as The
Seattle Claims Adjusters Association and The Tacoma Claims Adjusters Association — which ultimately became the Puget Sound Adjusters Association — for well over 90 years.
Each of us has had a hand in this organization either
as a board member, a vendor, or a participant. This
year has been no different. 2020 has been a tough
year for us as an organization. We started so strong
but as the virus took its stronghold in our community
we made the decision early on to keep everyone
safe and to not meet.
May has been the month to honor our Past Presidents and our vendors. I was looking forward to
thanking you personally at our May meeting. Unfortunately, this year we are thanking you at arm’s
length. So, with that being said, I want to personally
thank the past presidents for their continued involvement with our group. We would not have continued
for 90 plus years without you. To our vendors, thank
you for your continued support and we appreciate
everything you do to keep our organization afloat.
I was looking forward to having a year just like the
years before which included our bowling tournaments, symposiums, and meetings. This was not how I
wanted the year of my presidency to go but sometimes we do not always get a choice of how things
pan out. I know the COVID-19 will pass. I know, “We
Got This!”
I tend to look to one of my heroes for strength. I believe he said this during one of the darkest times of
WWII, “Success is not final, failure is not fatal, it is the
courage to carry on that counts.” — Winston Churchill.
We will carry on, we will continue and we will be better than ever! Thank you again to all of our past presidents and our vendors. We would not be here today
without you! 

In Memory Of
Our Friend
Jesse “The Jet” Williams (1950-2020)
Jesse "THE JET" Williams, a dual sport AllAmerican, Michigan State Spartan, beloved
coach, father, and friend to many, crossed the
final goal line on Sunday, April 26, 2020 at the
age of 69. Born April 29, 1950 in Bellefontaine,
Ohio, Williams was one of the top running backs
in the nation in the late 1960s and early 1970s.
Nicknamed, "The Jet" for his explosive speed, Williams was impossible to catch once the ball was
in his hands. While at Michigan State, Williams,
and teammate Eric "The Flee" Allen combined to
set the Spartans single game rushing record between two backs on October 30, 1971 against
Purdue. Williams went on to earn a Master's Degree in Criminal Justice, and in 1989 founded
Classic Claims Service, the first minority owned
claims adjusting firm in Washington State. While
Jesse's accomplishments on the field cannot be
ignored, his humbleness and character off the
field is what truly defined him. Jesse had a passion for helping others and loved kids. Jesse
coached youth sports for over 35 years in Snohomish County, and was most recently on staff at
Eisenhower & Gateway Middle Schools, coaching Football and Track. Jesse loved spending
time with his friends, family, and most of all his
two grandchildren. Jesse had an unmatched
sense of humor, and had no problem letting you
know that as a Claims Adjuster, lying to him
would be a scientific impossibility. Jesse passed
away peacefully, supported by hundreds of
friends, family, the town of Bellefontaine, and the
entire Spartan Nation. GO GREEN!!! He will always be a Legend in our hearts and his legacy
will be remembered forever. He is survived by his
mother, Valorie Taylor; former spouse, Carole
Williams; two children, Curtis Williams & Eric Williams; Nine siblings, Beverly Dixon, Dallas Williams,
(Continued on page 3)
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2019-20
P S A A OFFICERS

PO Box 58083, Tukwila, WA 98138
Deanna Boras ..................................................... President
Frontier Adjusters
425/409-4544, dboras@frontieradjusters.com
Joel Mattes..................................................Vice President
Frontier Adjusters
425/757-7318, jmattes@frontieradjusters.com
Nicole Porter ....................................................... Secretary
Grange Insurance
206/753-4357, nicole.porter@grange.com
Lizzy Adkins......................................................... Treasurer
Crawford & Co
253/376-8085, lizzy.adkins@us.crawco.com
Keely Abbas .............................................Vendor Partner
Crawford & Co.
406/439-6932, keely_abbas@us.crawco.com
Bianca Mollo.............................................Vendor Partner
ATI Restoration
206/620-4281, bianca.mollo@atirestoration.com
Roger Howson ......................... Editor & Education Chair
Claims Dispute Resolution
206/979-0659, rhowson@icdrinc.com

PSAA Upcoming Events
July 17, 2020 (Note: rescheduled from June)
PSAA Golf Tournament @ Northshore Golf
Course. Please watch your email or check
our website for more on this in the days to
come.

New

Dat
e!

Nominee for PSAA Secretary 2020-2021
Sherry Moore, Crawford & Co.

Sherry has been involved in claims since
1997, from inside adjuster to now being an
independent casualty adjuster for Crawford
& Co. She’s an arbitrator for Inter-Co Arbitration and studying for her AIC certification.
Sherry enjoys helping people during one of
their most stressful periods in life. She loves what she does
and is excited to be a part of PSAA! 

Jason Runyon ........................ Immediate Past President
Norcross/McLarens

P S A A 2019-20 Commit tee Liaisons
Holiday Party: Deanna Boras, Chair
dboras@frontieradjusters.com
Bowling: Keely Abbas, Co-Chair
Keely_abbas@us.crawco.com
Bianca Mollo, Co-Chair
blianca.mollo@atirestoration.com
Symposium: Joel Mattes, Chair
jmattes@frontieradjusters.com
Golf: Lizzy Adkins, Chair
lizzy.adkins@us.crawco.com
Website: Barb Tyler, Liaison
npassist@msn.com
Social Media: Jason Runyon, Chair

Annual PSAA
Golf Tournament
July 17, 2020
President’s Choice Charity for 2019-20
www.lightmyfireps.org

Legal Update Presenter:
Aaron Young, Brown Bonn & Friedman, LLP

PSAA Executive Assistant & Publisher 
1994 ~ 2019

lquemie
ublishing
nk
PO Box 87, Dexter, Oregon 97431
Newsletter Publishing • Executive Assistance •
Event Planning
Anything your volunteers need help with
~ I can assist!

Celebrating 25 years
providing tailored
services to nonprofit
organizations
“The next best thing
to a volunteer!”

Barb Tyler
(541) 937∙2611
npassist@msn.com

FAIR USE NOTICE: This publication contains copyrighted material the use of
which has not always been specifically authorized by the copyright owner. News
and informational articles posted here are for the non-profit purposes of education
and news reporting. We believe this constitutes a 'fair use' of any such copyrighted
material as provided for in 17 U.S.C § 107.

Puget Sound Adjusters Association
Newsletter published monthly by

Alquemie Publishing Ink
Phone: 541/937-2611
Email: npassist@msn.com
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SCAA Past Presidents
1930 to 2011
1930-31 Wendell Bonesteel
1931-32 Arthur E. Campbell
1932-33 Kenneth M. Elliott
1933-34 G.F. Fitzgerald
1934-35 G.J. Fitzgerald
1935-36 R.N. Brown
1936-37 R.N. Brown
1937-38 E.A. Eastman
1938-39 Otto Kleeson
1939-40 O.R. Martin
1940-41 C.B. Mooney
1941-42 C.H. Tandy
1942-43 Earl Holmes
1943-44 Donald Husted
1944-45 J.W. Goulder
1945-46 E.E. Hilton
1946-47 Sutton Scanlon
1947-48 Robert Cummins
1948-49 H.C. Tingvall
1949-50 Lee McGonagle
1950-51 Russell T. Paderson
1951-52 Alden Thompson
1952-53 W. Nelms Paris
1953-54 W.W. Laughlin
1954-55 George Walmsley
1954-55 E.A. Paulson
1955-56 Granville Jordan
1956-57 M.P. Warner
1957-58 Robert C. Keating
1958-59 R.H. Thompson
1959-60 John F. Fuller
1960-61 John E. McMahon
1961-62 Allan C. Parker
1962-63 Richard C. Hourigan
1963-64 James Scott
1964-65 Dale Easley
1965-66 A.P. McMahan
1966-67 Wm. Caton
1967-68 Harry M. Kelsey
1968-69 Joseph Whitlow
1969-70 Ted Bullard
1970-71 Don Long
1971-72 Merton Buckley
1972-73 Dick Cuff
1973-74 Lee Marjnarich
1974-75 DeWelle Ellsworth
1975-76 Robert Dailey
1976-77 Fred Greiner
1977-78 Gordon S. Everett
1978-79 Ronald M. Abraham
1979-80 Norm McFarland
1980-81 Richard Gaither
1981-82 Sharon Setzler

1982-83 Charles Bingham
1983 Gene Key
1983-84 Milton Gustafson
1984-85 Frank Lucarelli
1985-86 Walt Stolle
1986-87 Thomas G. Ewing Jr.
1987-88 Robert W. Jeans
1988-89 Lawrence E. Garlinghouse Sr.
1989-90 Nancy V. Bryant
1990-91 Patrick F. Wasser
1991-92 E. Michael Radcliff
1992-93 Willie Markey
1993-94 Myron (Jay) S. Jared, III
1994-95 Bob Haggerty
1995-96 Sue Dahlin
1996-97 William R. Markey
1997-98 Kathy Johnson Barnett
1998-99 Keo Capestany
1999-00 Steve DeKoekkoek
2000-01 Carol Seepersad Green
2001-02 Fred Biehl
2002-03 Janice Howard
2003-04 Donna Silver
2004-05 C. Annette Grace
2005-06 Lizzy Adkins
2006-07 Julie Benedict
2007-08 Gail Tuomi
2008-09 James Gomez
2009-10 Dean West
2010-11 Jim Peterson

TCAA Past Presidents
1989 to 2011
1989-90 Jim Davis
1990-91 Elaine Taffe (Mercereau)
1991-92 Susan Noyes
1992-93 Wendy Edmond
1993-94 Nadine Mar
1994-95 Chris Cohen
1996-97 Liz Conner
1997-98 Dana Mar
1998-99 Debbie Monnett
1999-00 Liz Laherty
2000-01 Taylor Stott
2001-02 Jim Davis
2002-03 Brenda Ferguson
2003-04 Saada Gegoux
2004-05 Candy Worley
2005-06 Dianne Peterson
2006-07 Denise Ellison
2007-08 Denise Ellison
2008-09 Roger Howson
2009-10 Roger Howson
2010-11 Heather Stariha

PSAA Past Presidents
2011 to Now
2011-12 Heather Stariha and
Deborah Jette
2012-13 Tanya Padur
2013-14 Everett “Skip” Sanborn
2014-15 Tom Williams
2015-16 Deborah Jette
2016-17 Heather Schiller
2017-18 John Walker Jr.
2018-19 Jason Runyon

To all of our Past Presidents and Vendor Partners,
THANK YOU for your dedication to our organization
and your continued support over the years.
1-800-WATER DAMAGE  24 RESTECH
ADVANCED WATER RESTORATION  ALE SOLUTIONS
ALL AMERICAN CONSTRUCTION SERVICES
ANDORAH LLC  ARAMSCO  ARCCA INC
ARKEN  ARMATA CONSTRUCTION SERVICES
ASSURANCE ADVOCACY GROUP  ASSURED RELOCATION
ATI RESTORATION  BAKKER'S FINE DRY CLEANING
BC INVESTIGATIVE ENGINEERS  CHARTER DKI NORTHWEST
CLAIMS DISPUTE RESOLUTION  CRAWFORD & CO
CRDN of SEATTLE/W.WA  CRS TEMPORARY HOUSING
EFI GLOBAL  ENGINEERING DESIGN & TESTING CORP
ENTERPRISE RENT A CAR ENVISTA FORENSICS
ERS/ART  ESI  FIRE CAUSE ANALYSIS
FIREWATER RESTORATION SERVICES  FRSTEAM
GREER & KIRBY CO  HALL & COMPANY
INTERSTATE RESTORATION  J.S. HELD LLC
JAMS  JENSEN HUGHES  KUSTOM US
MACHAON MEDICAL EVAL  MADSEN KNEPPERS & ASSOC
MAXCARE OF WA  MCBRIDE CONSTRUCTION
NATIONAL INSURANCE HOUSING  NORDIC SERVICES
NW ABATEMENT  NWIC  OMAC
PACIFIC ENGINEERING  PAUL DAVIS RESTORATION
R D POWERS  RAINBOW INTERNATIONAL RESTORATION
REACT 247 INC  RESTORX OF WA DKI
RIMKUS CONSULTING GROUP  RSG ABATEMENT
SERVICEMASTER OF SEATTLE  SERVICEMASTER TACOMA
SERVPRO  SIR CONSTRUCTION
STATEWIDE RESTORATION  STEPHENS ENGINEERING
SUPERIOR CLEANING  TACOMA ABATEMENT COMPANY
TEMPORARY ACCOMODATIONS  TERSULI CONSTRUCTION
THE CONTENTS SPECIALISTS  THENELL LAW GROUP
TYSON MENDES  UNIPLEX CONSTRUCTION
WA WATER DAMAGE  YOUNG & ASSOCIATES

Claims Conversation
with Roger Howson

— Page 5 & 12

NEWS from Around the Web
— Page 15

 Jesse Williams…

(Continued from front page)

Vera Taylor, Anthony Taylor, Paul D. Taylor, Aaron
Taylor, Paula Causey, Danielle Smith, Helena Burton;
two grandchildren, Gabriella Williams and Tyson Williams. A celebration of life will be held later at a future date in Everett, Washington and Bellefontaine,
Ohio. For more information, or to share a memory of
Jesse please visit: www.jessethejet.com.
Jesse was a member of PSAA for many years and
was always present at PSAA events. He will be
missed by the PSAA family. 
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Claims Conversation
ASBESTOS  DEMOLITION  LEAD  MOLD
Melissa Culver
Business Development
2701 S J St, Tacoma, WA 98409
Phone: 253-732-1267

Fax: 253-276-2175 melissa@rsgabate.com

with Roger Howson, Claims Dispute
Resolution, PSAA Newsletter Editor &
Education Chair, TCAA Past President
You can thank our esteemed PSAA President,
Deanna Boras, for this month’s bonus Claims Conversation because she sounded the alarm about
the court’s reconsideration of the Keodalah/Allstate
matter regarding adjuster legal liability.
The ruling follows this article. I cannot comment too
much about the ongoing litigation because my firm
is an expert witness in the matter. However, let me
offer a few basic suggestions for all adjusters moving forward into the uncharted waters of virtual and
remote adjusting, adjuster licensing (more on that in
a future PSAA Newsletter), and professional responsibility:
1. Do not be stupid. “It seemed like a good idea
at the time,” is not always a good defense.
2. Perform and behave knowing that you will always be held accountable for your own actions.
3. Unethical and unlawful behavior is no less so just
because your boss told you to do it.
4. Unethical and unlawful behavior is no less so just
because it is “company policy”.
5. Unethical and unlawful behavior is no less so just
because it is “the industry standard”.
6. Unethical and unlawful behavior is no less so just
because the claimant is okay with it.
7. Unethical and unlawful behavior is no less so just
because the vendor can “make it work”.
8. Unethical and unlawful behavior is no less so just
because there’s not enough time (or money).
9. Unethical and unlawful behavior is no less so just
because no one will ever know.
10. Professionalism is doing what is right and responsible regardless of who is watching (or not).
By the way, these rules also apply to insurance
agents, attorneys, public adjusters, policyholders,
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claimants, vendors, service providers, experts, estimators, and anyone else involved in the claims process. 
Leonard v. First American Property & Casualty Insurance Company, Slip Copy (2020)
2020 WL 634430
Only the Westlaw citation is currently available.
United States District Court, W.D. Washington,
at Tacoma.
Brandon LEONARD and Alicia Leonard,
husband and wife and the marital
community comprised thereof, Plaintiff,
v.
FIRST AMERICAN PROPERTY & CASUALTY
INSURANCE COMPANY; Crawford &
Company; and Trier J. Johnson, Defendant.
CASE NO. 3:19-CV-06089-RBL
|
Signed 02/11/2020
Attorneys and Law Firms
Isaac Ruiz, McKean J. Evans, William Candler Smart,
Plaintiff Litigation Group PLLC, Jeff Nicholas Comstock, Keller Rohrback LLP, Seattle, WA, for Plaintiff.
Christopher Joseph Roslaniec, Rory W. Leid, III, Cole
Wathen Leid Hall PC, Seattle, WA, for Defendant.
ORDER ON MOTION TO REMAND
DKT. # 14
Ronald B. Leighton, United States District Judge
*1 THIS MATTER is before the Court on Plaintiffs
Brandon and Alicia Leonard’s Motion to Remand.
Dkt. #14. This case is an insurance dispute related to
coverage for damages to the Leonards’ home after
a fire broke out. Complaint, Dkt. # 1-1, at 2. The Leonards allege that, after their home caught on fire,
Defendant First American Property & Casualty Insurance Company unreasonably denied and delayed
coverage of their claim, resulting in repeated robberies of their home. Id. at 3-7. In addition to suing First
American, the Leonards have also sued First American’s claims adjuster, Crawford & Company, and its
employee, Trier Johnson. According to the Leonards,
Johnson performed a brief inspection of their home
and issued a repair estimate that was inaccurate. Id.
at 1-1. The Leonards have asserted claims of insurance bad faith, negligent claims handling, negligent
misrepresentation, and violation of the Washington
Consumer Protection Act against Crawford and
Johnson. Id. at 9. Insurance Commissioner records
indicate that Johnson maintains a business address in
Richland, Washington. Motion to Remand, Dkt. # 14,
at 4.
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First American removed this case to federal court on
November 15, 2019. Notice of Removal, Dkt. # 1. In
doing so, First American alleged that Defendants
Crawford and Johnson were fraudulently joined because the Leonards could not assert claims against
First American’s insurance adjusters under Keodalah
v. Allstate Ins. Co., 194 Wash. 2d 339 (2019). This would
mean complete diversity is satisfied and this Court
has subject matter jurisdiction over the case. Id. at 2,
3-4. The Leonards now move to remand on the theory
that Keodalah only bars per se CPA claims and statutory bad faith claims against insurance adjusters. Dkt.
# 14 at 2.
Under the removal statute, “any civil action brought
in a State court of which the district courts of the
United States have original jurisdiction, may be removed by the defendant … to the district court of
the United States for the district and division embracing the place where such action is pending.” 28
U.S.C. § 1441(a). Federal subject matter jurisdiction
is satisfied if the amount in controversy exceeds
$75,000 and all the plaintiffs are completely diverse
from all the defendants in terms of state citizenship.
28 U.S.C. § 1332; Caterpillar Inc. v. Lewis, 519 U.S. 61,
68 (1996). When analyzing complete diversity, the
court may disregard the citizenship of defendants
that have been fraudulently joined —i.e., defendants
against whom the plaintiff cannot assert a legallyviable claim. Grancare, LLC v. Thrower by & through
Mills, 889 F.3d 543, 548 (9th Cir. 2018).

...exceeding expectations

Renovation Specialists
Siding, Decks, Roofing, Windows
Interior Renovations & Insurance Claim Restoration
Structural Framing & Rot Repairs
Building Improvements & Maintenance
P: 425-315-0748

F: 425-315-0728

sirconstruction.com

800-280-5658

SIRCO**066OT

On a motion to remand to state court, “[t]he burden
of establishing federal jurisdiction is upon the party
seeking removal, and the removal statute is strictly
construed against removal jurisdiction.” Conrad Assocs. v. Hartford Acc. & Indem. Co., 994 F. Supp.
1196, 1198 (N.D. Cal. 1998) (quoting Emrich v. Touche
Ross & Co., 846 F.2d 1190, 1195 (9th Cir. 1988)). When
the removing party alleges that one of the defendants has been fraudulently joined, remand to state
court is required as long as there is a “possibility that a
state court would find that the complaint states a
cause of action against any of the [non-diverse] defendants.” Grancare, 889 F.3d at 549 ( Hunter v. Philip
Morris USA, 582 F.3d 1039, 1046 (9th Cir. 2009)). This is
closer to the “wholly insubstantial and frivolous” standard for dismissing claims under Rule 12(b)(1) for lack
of federal question jurisdiction than the plausibility
standard of Rule 12(b)(6). Id. (quoting Bell v. Hood,
327 U.S. 678, 682-83 (1946)).
*2 Here, the question of whether the Leonards have
asserted viable claims against Crawford and Johnson
turns on Keodalah v. Allstate Ins. Co., 194 Wash. 2d
339 (2019). 1The trial court in Keodalah dismissed the

Your Full-Service Restoration Solution
2701 S J ST
Tacoma, WA 98409
253-327-1119
www.kustom.us
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plaintiff’s claims of insurance bad faith and per se
CPA violations against his insurance company’s adjuster. Id. at 343. However, the court of appeals reversed in part, holding that the duty of good faith
imposed by RCW 48.01.030 applies to adjusters
and could therefore support the plaintiff’s statutory
bad faith and per se CPA claims. Id. at 344. But the
Supreme Court of Washington reversed again and
concluded that RCW 48.01.030, as well as several
Washington regulations, only establish a duty of
good faith between an insured and their insurer, not
an insured and their insurer’s adjuster. Id. at 350-352.
In reaching its decision, the Court only addressed
the statutory duty of good faith and left the plaintiff’s common law duty of good faith claim unaddressed. First American suggests that, because the
appellate court did not reverse the trial court’s dismissal of these claims and the Supreme Court left
that ruling untouched, the Court implicitly held that
such claims are not viable. Opposition, Dkt. # 15, at
8 (citing Keodalah v. Allstate Ins. Co., 413 P.3d 1059
(Wash. Ct. App. 2018)). But Justice Yu’s dissent in
Keodalah determined that the Court wrongly overlooked the plaintiff’s common law bad faith claim
that the court of appeals never reached. 194 Wash.
2d at 356 (Yu, J., dissenting). According to Justice
Yu, Washington’s framework for imposing a tort duty
supports a common law bad faith cause of action
against adjusters. Id. at 356-63.

Support
PSAA

Advertising Opportunities
Available
For rates and sizes contact
Barb Tyler / Alquemie Publishing
541/937-2611 or npassist@msn.com

In addition to overlooking common law bad faith,
the majority in Keodalah also emphasized that the
plaintiff only asserted a per se CPA violation. Id. at
349. This allowed the Court to hold that the CPA
claim should be dismissed solely because no statute
created a duty of good faith. Id. at 352. But Panag
v. Farmers Ins. Co. of Washington establishes that a
plaintiff need not have a contractual or nonadversarial relationship with the defendant to assert
a CPA claim. 166 Wash. 2d 27, 41-42 (2009). This
would seemingly leave the door open to a traditional CPA claim against an insurance adjuster.
In light of this, the Court cannot say that the Leonards’ claims against Crawford and Johnson have
no possibility of success. Keodalah’s holding did not
reach the type of common law bad faith claim asserted by the Leonards. First American argues that
Washington has a long history of limiting the duty of
good faith to the insurer-insured relationship and
excluding third parties, but First America identifies
no case specifically addressing the adjuster-insured
relationship. Tank v. State Farm Fire & Casualty Co.,
105 Wash. 2d 381, 394 (1986) and Murray v.
Mossman, 56 Wash. 2d 909, 912 (1960), for example,
both address the lack of a duty between an insurer
and a third-party claimant.
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Greer & Kirby Co., Inc.
Experienced Salvors

Quality, Dedication, Service
Dan McMurray
12414 Hwy 99
Suite 204
Everett, WA 98204

Phone: 425/438-9459
Fax: 425/438-9450
Cell: 425/754-5120

dmcmurray@greerandkirby.com

Even if this were not the case, the Court sees no reason why the Leonards should not be allowed to assert traditional CPA claims against Crawford and
Johnson. Such a claim is not premised on the existence of a tort duty and therefore cannot be
barred by Keodalah. Indeed, this Court granted a
motion to remand in a case nearly identical to this
one where the plaintiff asserted a CPA claim
against an insurance adjuster. See Zuniga v. Standard Guar. Ins. Co., No. C17-5176RBL, 2017 WL
2266243, at *3 (W.D. Wash. May 24, 2017); see also
Merriman v. Am. Guarantee & Liab. Ins. Co., 198
Wash. App. 594, 628-29 (2017) (holding that the
plaintiff asserted a viable non-per se CPA claim
against insurance adjuster). Perhaps the Leonards’
CPA claim will be dismissed or even found legally
deficient altogether, but it is better to leave such
novel questions of Washington State law to Washington State courts.
*3 For the above reasons, the Leonards’ Motion to
Remand is GRANTED. This case is REMANDED to the
Pierce County Superior Court.
IT IS SO ORDERED.
All Citations
Slip Copy, 2020 WL 634430
Footnotes
1 First American also argues that the Court should
exercise its discretion to dismiss Crawford and Johnson as dispensable parties under Rules 19 and 21.
Dkt. # 15 at 10. The Court declines to do so.
— WESTLAW © 2020 Thomson Reuters. No claim to original U.S.
Government Works.

Career Opportunities
To post a job opening send an email to:
info@pugetsoundadjusters.org
Check our website for the latest offerings:
www.PugetSoundAdjusters.org
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Claims Conversation

with Roger Howson, Claims Dispute
Resolution, PSAA Newsletter Editor &
Education Chair, TCAA Past President
Deb Mattila
Business Development

Cell: (253) 709-3063
Deb@RestorxDKI.com

1307 West Valley Hwy N, #107
Auburn, WA 98001

Office: (800) 767-2394
Fax: (253) 249-0046

I saw this message on a sign outside a small tavern
in Silverton, Oregon, “So a man walks into a bar…
Lucky bastard. We miss you!!” 2020 is a year we will
not soon forget… unless we try really, really hard.
The PSAA Golf Tournament is scheduled for Friday,
July 17th at the Northshore Golf Club, and this will
be our first opportunity to congregate since last
February. Five months between PSAA events is a
new record. We miss you!! Social distancing at the
golf tournament shouldn’t be a problem so long as
you remember Lizzy’s warning, “If you’re close
enough to get hit by a golf club, you’re close
enough to catch the COVID bug.”. Your health,
safety, and well being is our concern, but it is YOUR
responsibility.

MACHAON
Medical Evaluations, Inc.
Independent Medical Evaluation Services serving:

Washington
Seattle and Tacoma offices
Plus multiple locations at our Consultant’s offices

Independent Medical Examinations
Chart Reviews
To schedule, call MACHAON

at 206-323-1999

Online scheduling available at

MACHAON.org

For the most part, my life and work have not been
adversely affected by the Coronavirus lockdown. I
miss working out at the gym (it’s a 45+ year habit
that I have no intention of breaking), but I’m enjoying long, vigorous walks with my wife and daughter,
and the rest of my exercising is done in front of the
television so that I can catch up on the critically acclaimed shows we’ve been too busy to watch over
the years. Under orders from my wife I am working
from home instead of at the office… except for
those (she says too many) times I go into the office.
Thankfully, insurance claims adjusting is considered
an essential service (I received written confirmation
from the state of Washington on this), so I am working out in the field… a lot, and all over Washington
and Oregon.
As a cultural anthropologist, I am fascinated by the
diversity of responses to the Coronavirus pandemic.
 The mayor of Ocean Shores officially announced
that anyone caught within the city limits who is
not a resident of Ocean Shores will be arrested.
Rhode Island police were stopping vehicles with
New York license plates and ordering them to
leave the state. These stops were discontinued
after New York’s Governor Cuomo threatened a
post-pandemic boycott of Rhode Island.
 Some authorities and private citizens of Long
Beach Peninsula are leaving flyers on vehicles
saying that you are not welcome there unless you
maintain a primary residence within the area.
One family who has maintained a second home
there through four generations says they have
never been treated so rudely and will sell their
home and NEVER return.
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 The hospital at Lake Chelan sent out a notification that visitors with secondary homes there cannot schedule appointments, and that they need
to seek treatment where they live.
 Hotels in Hawaii are requiring guests to sign a legally binding document confirming that they will
not leave their hotel room for ANY REASON during
their government mandated 14-day quarantine.
Furthermore, hotel management is considering
reprograming the room keycards to work only
one time, so that if anyone leaves their room,
they will not be able to get back in.
 Protesters in Washington, Oregon, Michigan, and
many other areas are congregating on the steps
of their state capitol demanding to be allowed to
go back to work. Some protesters amplify their
complaints with firearms, apparently conflating
the First and Second Amendments. (MAGA hats I
get, but how are Nazi symbols and/or Confederate flags relevant to the Coronavirus lockdown?)
ServiceMaster of Tacoma

Restoration Services







24 Hour Emergency Services
Water Damage Mitigation
Fire & Smoke Damage
Mold Remediation
Trauma Clean-up
Packout/Content Cleaning

5111 South Burlington Way
Tacoma, WA 98409
Toll Free 800-339-5720
Fax 253-627-2709
www.smtacoma.com
Lic# SERVIT*885CA

R.D. Powers Company, Inc.
Professional Salvors & Appraisers Since 1989

Rob Powers
39 years professional experience
Telephone: (425) 635-0095 Cell: (206) 953-5363
Email: rob@RDPowersSalvage.com
Website: www.RDPowersSalvage.Com

The Coronavirus pandemic presents a cultural litmus
test regarding the wearing (or not) of protective
masks, and I find myself on either side of the divide
depending on where I am and with whom I am
meeting. Safety measures should be based on
medical facts and healthcare efficacy, but I am
embarrassed to admit that I am more attuned to
societal cues. In most situations or environments, I
prefer not to be the only person wearing a mask or
to be bare faced surrounded by everyone else
wearing a mask. In the first instance, I would feel like
a scold or a drama mama. In the second scenario, I
would see myself as selfish or willfully ignorant. Neither circumstance addresses the health and safety
implications of wearing a mask, instead the act of
wearing a mask (or not) is virtue signaling and/or
tribal identification.
I realize that I am treating the Coronavirus pandemic protocol like situational ethics (and I have
lived my life disavowing situational ethics- what’s
right is right, regardless of the situation). I regularly
interact with the public and my 94-year-old motherin-law lives with us, so I have an obligation to my
family to minimize my exposure to the Coronavirus. I
really should be more cautious and careful during
my workday, but my health and safety routine is
more show than substance. I now always bump elbows instead of shaking hands. I will wear a mask in
public… unless everyone else is not. I will make a
show of distancing myself from others, but when I
am in a group setting, I find myself mirroring the average amount of separation… no more, no less. Science meet social cohesion.
My wife taught preschool for twenty-five years, and
during one of her classes they were reading a pic-
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ture book about animals, and one of the children
asked how to tell the difference between a boy
monkey and a girl monkey. A little girl raised her
hand, and answered, “That’s easy, we vote on it.”
That episode cleanly sums my observation of how
we as a society are dealing with sheltering in place
and (eventually) returning to a “new normal”. 
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Thenell Law Group lawyers and staff are
committed to your insurance-related legal needs.
With offices in Portland, Oregon and Seattle, Washington, the firm’s practice areas
include First & Third-Party SIU, Bad-Faith Litigation, Insurance Coverage Disputes,
Construction Litigation, Products Liability, Personal Injury Defense, General Liability,
Property, Fire & Casualty Claims, Directors and Officers Litigation, Errors and
Omissions Litigation, Cyber Litigation, Subrogation, and representation of
police officers and their associations.
Applying SIU roots and unique talents in a case by case approach, TLG not only advises
its clients about the law, but provides practical solutions they can utilize every day. TLG
goes the extra mile to give its clients the ability to make informed and educated
decisions, and to offer creative solutions to complicated legal problems.

Thenell Law Group provides you with options,
solutions and a partnership for success.

What Won’t Cure Corona: Lawsuits
In a Wall Street Journal op-ed on COVID-19’s economic implications, Chubb CEO Evan Greenberg
warned against the rise of unchecked litigation and
calls against the insurance industry paying for pandemic-related losses that it did not insure.
“Unchecked litigation for any injury linked to the
coronavirus would significantly increase uncertainty—for small businesses, nonprofits, corporations,
universities, transit systems, shopping malls and retirement villages,” Greenberg wrote. “Some businesses and policy makers think business-interruption
coverage should pay out for the pandemic’s damage, even though those risks aren’t covered in
these policies, nor were premiums collected for the
exposure. This would violate the integrity of contracts set forth in Article I of the Constitution. If implemented, it would bankrupt the insurance industry
to prop up other parts of the economy.”  The Wall
Street Journal 04/22/2020.
App Shows Storm Surge Damage Before Flooding
Begins
Damage assessments of flood-ravaged communities used to rely on post-disaster surveys. That’s
changing.
Scientists at one of the nation’s leading climate research consortiums last week released an
“augmented reality” smartphone application that
simulates how floodwater would inundate specific
houses under varying storm surge conditions.
While AR simulations are still an emerging technology, experts say they could help fill a long-standing
knowledge gap around flood risk, flood-zone mapping and flood mitigation, experts say.
The “Storm Surge AR” app, developed by the University Corporation for Atmospheric Research in
Boulder, Colo., allows users to visualize flood im-
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pacts from a bird’s-eye view over a property, explore a home’s condition under different flood conditions and assess the outcomes of flood mitigation
strategies like sandbagging.
By using location services, the app allows users to
evaluate their own homes, with floodwaters graphically superimposed over the property.  To read
the full article go to: www.scientificamerican.com.
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We Don’t Pay for Dumbassery, Do We?
It almost feels like the second in a series, what with
this article’s title being so similar to the last one
posted in this blog. In that article, we asked, “We
Don’t Pay for Viruses, Do We?” (Short answer: Now
we do). Today, however, we discuss a completely
unrelated topic.
Wherein a virus can represent a contagious disease,
dumbassery, while just as potentially injurious or lethal, is not contagious. It just seems that way.
For the uninitiated, “dumbassery” is defined by The
Cluttered Desk Sort-of English Dictionary as:
Dumbassery
Verb — INFORMAL NORTH AMERICAN Used to describe an action, state, or occurrence related to the
act of being a dumbass; performing a stupid or
brainless act.
The reality is that workers’ compensation pays for all
sorts of dumbassery. Dumbassery is our bread and
butter. And dumbassery is not always the sole providence of the person injured on the job.
It can be the actions of a supervisor who ordered a
safety guard removed to increase production, or
the co-worker who thought giving “mild electric
shocks” was a great practical joke.  To read the
complete article go to: workerscompensation.com.
COVID-19’s effect on property losses and subrogation claims
By Michael DeBona
Reprinted from www.clmmag.theclm.org.

Since March, the coronavirus pandemic has impacted virtually every aspect of life across the
globe, and its effects have been unprecedented, in
both their scope and speed of impact. Even after
the U.S. and other countries attempt to ease lockdowns and restore some level of normalcy, the ripple effects will continue. The impacts will be longlasting and far-reaching, including the influence
they will have on the nature, frequency, and extent
of property losses.
Property Water Losses
Since early March 2020, the majority of commercial
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properties in America have sat vacant. A water loss
that lasts for just an hour can easily result in damages reaching six figures. Water losses occurring at
commercial properties over the weekend, when no
one is there to detect it, often result in hundreds of
thousands—if not millions—of dollars in damages by
the time the loss is discovered 48 hours later on
Monday morning. The risk of loss presented by vacant properties where no one is there to discover
losses is so great that insurance policies generally
contain a vacancy exclusion, which precludes coverage for losses at properties that are unoccupied
for a certain number of consecutive days.
Water losses occurring at vacant commercial properties during the coronavirus closures will, on average, be larger than they would have been had
they occurred at any other time. Commercial properties that are not normally vacant for more than a
weekend will now go weeks without anyone entering the building. That means what would normally
have been a small water loss that went undetected
during closures will now be a big loss, and big losses
will now be catastrophic.
Executive orders have also shut down contractors
nationwide. COVID-19 closures will cause substantial delays in property repairs and, thus, increase
time-element losses. Even after restrictions are lifted
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and repairs can commence, contractors will face
backlogs that will delay repairs further still. A twomonth closure due to the coronavirus could lead to
property repair delays of many more months. Delays in repairing properties mean extended periods
during which insureds cannot live in their homes
and insured businesses must remain closed. These
repair delays will increase additional living expenses
(ALE) and business interruption losses. Additionally,
the inability to place insureds in closed hotels may
further drive up ALE damages.
Manufacturing Disruptions and Product Liability
Claims
The People’s Republic of China has been the
world’s factory—particularly with respect to electronics, household appliances, plumbing products,
and other products that regularly cause water
losses and fires. COVID-19 has now brought Chinese
factories and supply chains to their knees. Lockdowns in China have lifted, but the disruption to
manufacturing and exporting will continue for some
time to come. For the foreseeable future, closures,
labor shortages, financial issues, and other uncertainties will disturb Chinese manufacturing, exporting, and international supply chains.
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In the longer term, the coronavirus may also cause
global manufacturing to permanently move away
from China. At a number of coronavirus task force
press briefings, President Trump has noted the problems presented by American dependence on Chinese manufacturing. Companies were already
moving away from China as increases in wages
and regulations drove up Chinese manufacturing
costs. Then, in 2019, the shift picked up momentum
when President Trump announced tariffs of up to 25
percent on over $300 billion of Chinese imports.
More companies began exploring production opportunities outside of China, especially in Vietnam,
India, and Mexico. The coronavirus pandemic has
now highlighted our supply chain vulnerabilities and
may very well accelerate the development of
other manufacturing hubs.
These short-term disruptions and long-term changes
in the manufacturing of so many products will inevitably breed quality control issues and, in turn, product failures.
Construction Disruptions and Construction Claims
Construction is similar to manufacturing in that disruptions to the construction process bring about the
risks of failures. The coronavirus brought construction to a standstill. Contractors were given days to
bring construction projects to an abrupt stop as executive orders closed construction projects across
the country. If contractors did not address issues
before suspending their work, then the project be-
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came vulnerable to losses. When projects finally resume, will contractors seamlessly pick up where
they left off, or will steps be missed? Will various contractors be out of business due to financial troubles,
leaving other contractors to pick up the pieces?
Contractors will be substantially behind schedule
and looking for ways to make up lost time.
Substantial delays on account of closures will be
compounded by supply chain delays as so many
construction materials come from China. Time is always of the essence in large construction projects,
and a time for completion is usually established in
the contract. While contractors may try to enforce
force majeure provisions, contending that COVID19 was an event outside their control that necessitates extensions, contractors will still look to finish
projects as quickly as possible. This, of course, may
result in contractors taking shortcuts that can lead
to losses.
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Effects on Courts and Claims Departments
Once courts reopen, judges will face months of
backlogged motions, conferences, and trials. In addition to the backlogged dockets, judges will face an
influx of filings that were tabled while the court was
closed. Some courts plan to also put a moratorium on
trials because the jurors would need to convene in
close quarters. (In Maryland, for example, trials are
being postponed until September.) Litigation across
the country will be delayed substantially.
These delays may make early mediation more beneficial than ever. Subrogation claims, with fixed property damages, expert-driven issues, and sophisticated
insurers on both sides, are especially ripe for early mediation. Counsel should explore opportunities to mediate subrogation cases early—both pre-suit and
post-paper discovery. Doing so will help claims departments economically move claims that would otherwise stagnate due to COVID-19-related burdens on
the judicial system.
These are just some of the many ways the coronavirus pandemic will affect property losses and insurers
on both sides of the subrogation claim. 
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