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Additional Meeting Information 
Please keep in mind that we’d like to start and end promptly during our monthly meetings. 
Here is the timeline for each meeting: 

11:30 a.m.  Registration 
11:45 a.m.  Buffet 
12:00 p.m.  Meeting Called to Order 
  1:30 p.m.  End of Meeting 

Please arrive on time and have your cash or check (payable to PSAA) ready, or provide 
your online payment receipt. We appreciate your cooperation and assistance. 
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Partners Claim Services 
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material as provided for in 17 U.S.C § 107. 

PSA A Next Luncheon Mtg 
Next Meeting: January 15, 2016 
 

Time:      11:30am to 1:30pm 
 

Location:    Billy Baroo’s Bar & Grill 
     (at Foster Golf Links) 
     13500 Interurban Ave W 
     Tukwila, WA 
     206/588-2763  www.billybaroos.com  
 

Cost:      Members $20  Vendors $25 
 

Presentations: To be announced 
 
 Stay in touch with PSAA using our social 

media tools!  
 

     www.linkedin.com www.twitter.com 
     www.facebook.com/pugetsoundadjusters 
     www.PugetSoundAdjusters.org 

     lquemie 
  ublishing      
     nk 

Tailored services for 
nonprofit organizations 

“The next best thing 
to a volunteer!” 

Barb Tyler 
(541) 937·2611 

Fax: (541) 937-4286 
npassist@msn.com 

PO Box 87, Dexter, Oregon  97431 
WWW.ALQUEMIEPUBLISHING.COM 

Newsletter Publishing • Executive Assistance • Event Planning 
Website Development/Maintenance and more! 

President’s Choice Charity for 2015-16 
www.lightmyfireps.org 



PSAA — December 2015 

in Mexico. On February 24, 2014, the Hawkinses filed 
their answer, asserting lack of personal jurisdiction 
and lack of service. On April 3, 2014, the Hawkinses 
filed a motion to dismiss. 

Baker responded to the motion, arguing that service 
on Mr. Jellicoe was sufficient under Washington’s 
service rules because Mr. Jellicoe was “a person of 
suitable age and discretion” and was residing at the 
Hawkinses’ home. In support of his request that the 
court deny the motion to dismiss, Baker included a 
declaration from the process server that stated that 
he served Mr. Jellicoe. The process server claimed 
that Mr. Jellicoe drove up to the house, took pack-
ages into the home, and said that he was living at 
the home, and stated that he would deliver the 
summons and complaint. In response, the Hawkinses 
submitted testimony of the Jellicoes, who stated that 

(See Case Study… continued on page 5) 

From the desk of Kyle D. Riley: Does a plaintiff’s ser-
vice on a person who spent every day for a month 
in the home of the defendant, satisfy Washington’s 
service of process rules? 

Claims Pointer: In order to sustain a cause of action, 
a plaintiff must serve each defendant with a copy of 
the summons complaint. Washington’s service stat-
ute, RCW 4.28.080, permits service on a defendant 
personally or through substitute service by leaving 
the summons and complaint at the defendant’s 
home to (1) a person; (2) “of suitable age and dis-
cretion;” and (3) who is a “resident therein.” In the 
following case, a contractor was served while work-
ing at the defendants’ home. The Washington Court 
of Appeals held that substitute service was ineffec-
tive because the contractor was not “actually living 
in” the defendants’ home." 

Baker v. Hawkins, No. 33228-4-III, Court of Appeals of 
Washington, September 22, 2015 

Maurice Baker alleged in a complaint that he was 
injured by Christie Hawkins in a car accident on De-
cember 16, 2010. Baker filed a complaint against 
Christie and David Hawkins (“the Hawkinses”) on De-
cember 16, 2013. Around the same time, the 
Hawkinses were remodeling part of their home (“the 
home”). The Hawkinses’ general contractors, Gary 
and Winoma Jellicoe (“the Jellicoes”), worked every 
day, including weekends, from around 8:30 to 6:30 
p.m., but spent nights at their own home. They had 
a key to the home, kept their tools at the home, 
monitored utilities, occasionally used the restroom in 
the home, and would receive packages containing 
appliances and materials for remodeling the home. 

Although Baker filed his complaint on the last day of 
the statute of limitations, Washington’s rules toll the 
statute of limitations for 90 days once a complaint is 
filed as long as the plaintiff can serve the defendant 
within 90 days. On January 11, 2014, Baker’s process 
server went to the Hawkinses’ home to serve the 
Hawkinses with a copy of the summons and com-
plaint, but instead served Gary Jellicoe (“Mr. Jelli-
coe”). At the time, the Hawkinses were on vacation 
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Welcome New Vendor Partners 

Blue Bucket Drawing… 
Katie Becker 
of Smith Freed & Eberhard 
was present to win 
$150 in November! 
 

 
 
 
 
Other Drawings… 
Adjuster: $25 to Jennifer Jerauld of Oregon Mutual 
Vendor: $25 to Tara-Rose Layton of FRSTeam 

“They’re Not Home at the 
Moment” — Substitute 
Service on Guests and 
Visitors 
— By Kyle Riley 

Case Study 

Also welcome new Website Sponsor 
NVL Labs 
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Thank you to all those involved in put-
ting on the annual PSAA Holiday Party! 
It was a huge success with 108 in at-
tendance and almost $600 raised for 
our Light My Fire charity project! Spe-
cial thanks to all of our sponsors who 

make the event possible, and to those who at-
tended making our efforts worthwhile. Happy 
Holidays and Happy New Year to all. 

they unloaded packages into the home for con-
struction purposes and that Mr. Jellicoe told the 
process server that he would put the summons and 
complaint in the house and tell the Hawkinses about 
it. The Jellicoes testified that they never told the 
process server that they were living in the home. The 
trial court dismissed the case. Baker appealed. 

The Washington Court of Appeals held that service 
on Mr. Jellicoe was insufficient. Baker argued that 
service on Mr. Jellicoe satisfied Washington’s substi-
tute service rules under RCW 4.28.080 because Mr. 
Jellicoe was a “resident” of the Hawkinses’ home. 
Baker relied on Wichert v. Cardwell, a case in which 
the Washington Supreme Court held that service 
was effective on the defendant’s adult daughter 
when she was served at the home of the defendant, 
even though the daughter had her own apartment 
and very rarely stayed at her mother’s home. In re-
sponse, the Hawkinses cited a more recent case, 
Salts v. Estes, in which the Supreme Court held that 
service was insufficient on a friend who was in the 
home of a defendant feeding the dogs. The Court 
of Appeals examined both cases cited by the par-
ties and found inconsistency between the two. Ulti-
mately, the Court held that Salts controlled. The 
Court explained that for purposes of RCW 4.28.080, a 
person is only a “resident” if the person is “actually 
living in” the home. The Court of Appeals also deter-
mined that any purported statement of Mr. Jellicoe 
was hearsay and could not create a genuine issue 
of material fact. Because the trial court had deter-
mined that the Jellicoes were not living in the home, 
the Court ruled that service on Mr. Jellicoe was insuf-
ficient. The Court of Appeals upheld the dismissal of 
Baker’s claim.  

— View the full opinion at: https://www.courts.wa.gov/opinions/
pdf/332284.pub.pdf  

— If you would like to be notified of new cases, please send an 
email to: caseupdate@smithfreed.com.  

This article is to inform our clients and others about legal matters 
of current interest. It is not intended as legal advice. Readers 
should not act upon the information without seeking professional 
counsel. 

Case Study… (Continued from page 3) 
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Cyber Security and Insurance 
Insurance regulators across the country are on high 
alert given the recent data breaches at several 
large insurance companies. Commissioner Kreidler 
has directed all insurers based in Washington state 
to follow specific best practices to protect consumer 
data (PDF 50KB). 
What happens after a cyber attack or security 
breach — Insurers must notify our office in writing 
within two business days after it has determined cus-
tomers must be notified (www.leg.wa.gov). They 
must tell us the number of consumers potentially im-
pacted, what actions they're taking to follow-up, 
and provide the information they will share with cus-
tomers, including: 

• A description of what happened; 
• The date the breach occurred and when it was 

discovered; 
• A description of the types of unsecured protected 

health information involved in the breach; 
• Any steps individuals should take to protect them-

selves from possible harm resulting from the 
breach; 

• A brief description of what the insurer is doing to 
investigate the breach, mitigate harm to individu-
als, and to protect against future breaches; and 

• Contact information for individuals to ask ques-
tions or get more information. 

2015 data breach at Premera — If you were im-
pacted by the data security breach at Premera ear-
lier in 2015, you should contact the company about 
what you can do to protect yourself and your iden-
tity at www.premeraupdate.com. 
The Washington state Office of the Insurance Com-
missioner is also leading a multi-state market con-
duct exam of Premera to learn more about the 
breach and how the company is operating in the 
marketplace. The exam is proceeding and a final 
report could be done late in 2015. However, there is 
no deadline for completing the exam. All 50 states 
are participating in the exam. 

(See News… continued on page 9) 
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Number Of Licensed Seniors, Traffic 
Accidents Will Surge As Baby Boomers Age 
Senior drivers are causing a larger number of auto 
accidents, and the number is expected to increase 
in the years ahead. The number of licensed elderly 
drivers is the highest it has ever been, and that num-
ber is predicted to skyrocket as the Baby Boomer 
generation continues to age. Policymakers are wor-
ried that this growing elderly driving population will 
lead to surges in traffic accidents and, subsequently, 
injury to property and person. There were 36.8 million 
licensed senior drivers in 2013 — a 27 percent in-
crease from 2004. — To read the full story go to 
www.claimspages.com and search using the title. 

Insurance Institute Sets Its Sights On 
Steerable Headlights 
Automakers looking to earn top safety ratings are 
peering around the corner to prepare for the next 
directive from the industry’s de facto safety stan-
dard setter. This time, it will involve headlights. The 
Insurance Institute for Highway Safety — whose en-
dorsements are so coveted by automakers that they 
have helped accelerate the adoption of safety 
technology — is developing a stand-alone ratings 
program for headlights, with the first batch of results 
due out next year, David Zuby, the IIHS’ chief re-
search officer, told Automotive News. — To read the full 
story go to www.autonews.com and search using the title. 

Fire Damages Home After Hoverboard     
Explodes While Charging 
Jessica Horne can’t believe that the hoverboard her 
son couldn’t wait to get — could have killed him. 
Now she blames the toy for a fire that destroyed her 
home. Just five days before Thanksgiving, Jessica’s 
12-year-old son opened the box containing one of 
this year’s most sought-after items. It was a hover-
board, one of the futuristic skateboards that are 
powered by lithium batteries, allowing riders to 
move without effort, steering with their feet. Al-
though Jessica had heard of injuries caused by peo-
ple falling off hoverboards, she says she had never 
heard that a hoverboard might catch fire. — To read 
the full story go to www.wgno.com and search using the title. 

Insurance Industry Struggling 
with Talent Gap 
By Mike McGonigle and Melissa Rogers / New Mexico State Uni-
versity. Reprinted from www.abqjournal.com. 

There is a huge talent gap in the insurance industry, 
with more jobs available than there are workers to fill 

News… (Continued from page 7) 

(See News… continued on page 11) 
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Restoration Services   ServiceMaster of Tacoma 
• 24 Hour Emergency Services 
• Water Damage Mitigation 
• Fire & Smoke Damage 
• Mold Remediation 
• Trauma Clean-up 
• Packout/Content Cleaning 

5111 South Burlington Way 
Tacoma, WA 98409 
Toll Free 800-339-5720 
Fax 253-627-2709 
www.smtacoma.com 
Lic# SERVIT*885CA 

Fast, Fair & Affordable 
 
C. Donald Smith, MBA,CPA,CVA,CFE,CFF 
 
253-383-3800 Off    1402 Lake Tapps Parkway 
253-229-1447 Cell   Suite 104, MS 423 
253-238-6148 fax     Auburn, WA 98092-8157 

B U S I N E S S  I N T E R R U P T I O N  
F I D E L I T Y  B O N D  L O S S E S  

E X P E R T  W I T N E S S S  
E X T R A  E X P E N S E  

S T O C K  L O S S E S   
A P P R A I S A L   

U M P I R E  
F R A U D  

Financial Forensics, LLC - Forensic Accountants 

 
• Arbitration  

• Expert Witness 
• A.M. Best Recommended 

• AAA Commercial Arbitrator 

 
Asbestos and Mold 

Moisture Testing 
Remediation Plans 

Air Monitoring 
Environmental 

www.rgaenv.com   www.terracon.com   888-281-8858 

Emergency Response 
Industrial Hygiene Services 

them. Yet not many students are pursuing careers in 
insurance. Why is that?  

According to the Bureau of Labor Statistics, the me-
dian age of insurance industry workers in 2013 was 
44.7 years old; for all industries, it was 42.4 years old. 
Of the 2,639,000 insurance industry workers, only 
131,000, or roughly 5 percent, were 20 to 24 years 
old. In contrast, 640,000 insurance industry workers 
were age 55 or older, which means roughly one 
quarter of these workers are nearing retirement. 

The talent gap in the insurance industry is much 
greater than in other industries. The percentage of 
workers age 55 and older is roughly 30 percent 
higher than other industries, according to 2011 data 
from the Griffith Insurance Education Foundation. 

The main insurance-related career paths are actu-
ary, agent, claims adjuster and underwriter, with en-
try-level education requirements ranging from a high 
school diploma to a bachelor’s degree. The mean 
annual wage for these four careers in 2014 ranged 
from $63,500 to $110,090, according to the Bureau of 
Labor Statistics. 

In 2014, the annual mean wage of all occupations in 
the U.S. was $47,230, which is $16,270 less than the 
lowest annual median wage of the aforementioned 
insurance-related vocations. Insurance industry 
wages are relatively attractive, especially when 
some vocations require only a high school diploma. 

In addition to highly competitive salaries, insurance 
industry jobs are stable because insurance is often 
required institutionally, as with car or home owner-
ship and mandated health insurance. For that rea-
son, the industry is unlikely to disappear soon. 

Insurance Business America forecasters predict 
roughly 200,000 new jobs in the insurance industry by 
2022 and say recent trends indicate producers will 
soon hit a historic job growth peak. 

News… (Continued from page 9) 

(See News… continued on page 13) 



McBRIDE CONSTRUCTION 
RESOURCES, INCORPORATED 

MCBRICR099JZ                                                                      

24-Hour Emergency Service 
Fire • Wind • Water 

206-283-7121 
1-800-676-5053 

 

Insurance repairs and all phases of 
commercial and residential construction 

 

224 Nickerson Street, Seattle, WA  98109-1622 
Fax Number:  206-284-5670   Visit us at www.mcbrideconstruction.com 

MACHAON 
Medical Evaluations, Inc. 

Independent Medical Evaluation Services serving: 
 

Washington 
 

Seattle and Tacoma offices 
Plus multiple locations at our Consultant’s offices 

 
Independent Medical Examinations 

Chart Reviews 
 

To schedule, call MACHAON at 206-323-1999 
 

Online scheduling available at 
MACHAON.org 
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In addition to high salaries and job stability, insurers 
provide many career advancement opportunities, 
especially for high achievers. 

Careers in insurance don’t seem to be well known or 
perceived as glamorous or exciting by millennials – 
those born from 1980 to 2000. Surveys by the Griffith 
Insurance Education Foundation found that only 5 
percent of millennials were familiar with careers in 
insurance, that young employees view insurance as 
“boring” and only 5 percent of students in the millen-
nial generation describe themselves as “very inter-
ested” in working in the industry. 

For some reason, the insurance industry has a very 
bland reputation, but this is a misconception. Com-
panies understand this and know they must address 
it. 

Some insurers are recruiting future workers while they 
are in college or even high school. Training new em-
ployees is expensive: For example, training a college 
graduate may take two years and cost $100,000. 
Young students who prepare for an insurance indus-
try career by completing appropriate coursework 
will cost less to train. Hence, insurers benefit from at-
tracting college-age millennials. 

Research on millennials is crucial to attracting them 
as workers. Insurance industry blogger Jim Schubert 
has suggested six tactics for attracting young adults 
to the insurance industry. These include posting job 
opportunities where millennials spend much time, 
such as social media; bringing a firm’s young agents 
to events that attract millennials; ensuring that mil-
lennials know there is much job flexibility and a high 
earning potential; ensuring adequate sales training 
and use of social media as a marketing tool; inspir-
ing new agents by pairing them with a hardworking 
and successful mentor; and structuring commissions 
and other rewards to encourage sales. 

Insurers can reduce the talent gap in two ways: They 
can better educate students and recent graduates 
about career opportunities by attending career fairs 
on campuses; and they can run more and better 
job advertisements online as most millennials are 
comfortable using the Internet for career searches. 

 

News… (Continued from page 11) 
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R.D. Powers Company, Inc. 
Professional Salvors & Appraisers Since 1989 

 

Rob Powers 
39 years professional experience 

 
Telephone: (425) 635-0095 Cell: (206) 953-5363 

Email: rob@RDPowersSalvage.com 
Website: www.RDPowersSalvage.Com 

To submit an article to this publication contact 
Barb Tyler at npassist@msn.com. 

Length of the article is not as important as its content. 

 
TEXTILE & ELECTRONIC 
RESTORATION 
 

 

WWW.DLSRESTORE.COM 

FIRE   SMOKE   WATER   MOLD 
DRY CLEANING, ELECTRONIC CLEANING & DATA BACKUP 

BULK LAUNDRY — HATS — SHOES 
LEATHER — WEDDING GOWNS — DRAPERY 

DAVID KEAN 
206.348.7718 

ANDREW PARK 
425.998.3336 



 
 
 
 
 
 
 

Making 
Water, Fire & 

Mold Damage… 
History! 

 Complete Restoration Services 
 Fast Response & Follow-Thru 
 Air Quality Testing 

 High-Speed Structural Drying & Evaporation 
 Water Damage / Fire Damage / Moisture Control 

 Mold Prevention & Remediation 
 Licensed, Insured & Bonded  #CIAGRGL939L7 

 

360-754-6087 
www.CertifiedIndoor.com 

 
TRNKA ENGINEERS CO. 
 

 Construction Defect    Fire & Explosion 
 Water Intrusion     Soils Movement 
 Industrial Accidents    Expert Witness 
 Code Compliance     Laboratory Testing 
 Cause & Origin     Structural Analysis 

WE PROMISE 24 HOUR RESPONSE 
PO Box 3845  Bellevue, WA 98009  425-746-4478 

INVESTIGATIVE ENGINEERING SERVICES Renovation Specialists  

P: 425-315-0748     F: 425-315-0728     800-280-5658 
sirconstruction.com     SIRCO**066OT 

...exceeding expectations 

Siding, Decks, Roofing, Windows 
Interior Renovations & Insurance Claim Restoration  
Structural Framing & Rot Repairs 
Building Improvements & Maintenance 

 

CLAIMS DISPUTE RESOLUTION 
 
 

Roger Howson 
 

1100 Dexter Avenue N. 
Seattle, WA 98109 

206.676.3851 direct 
206.676.3838  office 

206.971.5028  fax 
rogerhowson@claimsdispute.com 

Settlement 
Professionals 



425-747-7118 

 

 

 

 
Restore - Don’t Replace 

 

Our Esporta machine will clean 85% of what 
your current textile cleaner & dry cleaner is 

deeming non‐restorable today 
 

• Category 1, 2, & 3 water damage 
• Heavy soot and smoke 
• Mold 
• Bio waste contaminated goods 

 
 
 
 
 
 
 
                     
 206)856‐5200                                     (206) 364‐1105 

esporta.northwest@hotmail.com              www.esporta.ca 

Your Premier Northwest 
Insurance Contractor 

 

24-Hour Emergency Response 
General Contractor 

Residential & Commercial 
Reconstruction & Restoration 
 

(425) 337-3960 
Cell: (425) 780-8263  Fax: (425) 337-3767 

ghaney@nw icconstruction.net 
 

16212 Bothell-Everett Hwy F360  Mill Creek, WA 98012-1291 
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Claims Conversation 
with Roger Howson, Claims Dispute 
Resolution, PSAA Newsletter Editor & 
Education Chair, TCAA Past President 

Greer & Kirby Co., Inc. 
Experienced Salvors 
 

Quality, Dedication, Service 
 

Dan McMurray 

dmcmurray@greerandkirby.com 

12414 Hwy 99 
Suite 204 
Everett, WA 98204 

Phone: 425/438-9459 
Fax: 425/438-9450 
Cell: 425/754-5120 

 
 

 
 
 

Phone: 253-588-0440 
Fax: 253-583-0277 

 

Northwest Abatement 
Services, Inc. 

www.nwabatement.com 
Contractor # NORTHASO66RN 

 Asbestos/
Lead/Mold 
Abatement 
 

 Fire/Water 
Restoration 
 

Interior 
Demolition 
 

 IAQ 
Professionals 
 

 Duct/ 
Furnace 
Cleaning 

9822 32ND Ave. S 
PO Box 39220 

Lakewood, WA 98496 

When I entered the claims profession in 1977 most of 
my adjusting cohorts were lawyers. They told me 
that a law degree had been a hiring requirement… 
until the insurance companies figured out that they 
were providing excellent behind the scenes training 
for armies of plaintiff lawyers. Fast forward almost 
forty years, and adjusting is even less of a profession 
than when I snuck in with only a Bachelor’s degree. 

Technology has transformed the claims process into 
a centralized machine wherein drones, databases, 
and digital doppelgangers accomplish much of 
what used to be called “adjusting”. Ironically, these 
advances in efficiency and analytical consistency 
have inadvertently revealed the importance of 
claims professionals for those times when a policy-
holder or claimant adamantly refuses to be 
“managed” by a computerized claims process. 

We adjusters think what’s happening in the insur-
ance industry is uniquely disruptive to our profession, 
but the following article helps to explain the 
changes in workforce dynamics which have necessi-
tated many of us to rethink our career trajectory. 

Seattle could help forge a “new kind of deal” in 
which workers would be enriched by technology 
and innovation, instead of facing a disrupted econ-
omy and being impoverished. — By Steven Hill  
Special to The Times. Reprinted from www.seattletimes.com. 

THE U.S. workforce, which has been one of the most 
productive and wealthiest in the world, is undergo-
ing an alarming transformation. A significant factor 
in the decline of the quality of jobs has been em-
ployers’ increasing reliance on “non-regular” em-
ployees — a growing army of contractors, freelanc-
ers, temps and part-timers. 

Page 16 
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DAMAGE 
CONSULTANTS 
INC. 

 

Contact: 
Kenneth B. Simons, P.E. 

 
206.719.8900 
206.230.0660 
800.943.0279 

 
damageconsultants@att.net 

 
PO Box 1336 

Mercer Island, WA 98040 

www.damageconsultants.com 

Damage Consultants, Inc. provides 
professional forensic engineering 

assistance on a variety of 
claims arising from: 

 
Moisture Infiltration 

Site Drainage 
Earthquake 

Wind • Storms • Fire 
Foundation Subsidence 

Earth Movement 
Vibration 

Construction Activity 
Collapse • Explosions 

Construction 
Deficiencies 

President’s Choice Charity for 2015-16 
www.lightmyfireps.org 

Meet Chris Young, an assembly-line worker at Nis-
san’s manufacturing plant in Smyrna, Tenn. Young 
works alongside other Nissan employees, but he 
doesn’t work for Nissan. Rather, he works for a pri-
vate contractor that provides a majority of Nissan’s 
workers. Young receives half the salary, less job se-
curity and fewer safety-net benefits than the regu-
lar Nissan employees. 

Nationwide, temps like Chris Young, profiled by The 
Washington Post, have provided nearly a fifth of the 
job growth since the recession ended. And increas-
ingly, the temps aren’t very temporary. Some have 
been employed at the same company for as long 
as 11 years, resulting in the doublespeak term 
“perma-temps.” Microsoft paid $97 million to settle 
a lawsuit for denying benefits to over 8,000 perma-
temps. 

The advantage for a business of using such non-
regular workers is obvious: It can lower labor costs 
dramatically, often by 30 percent or more, since it is 
not responsible for health benefits, Social Security, 
unemployment or injured workers’ compensation, 
paid sick or vacation leave, and more. Contract 
workers have no union or grievance procedure, 
and can be dismissed without notice. 

Now a new and alarming mash-up of Silicon Valley 
technology and Wall Street greed is thrusting upon 
us the latest economic fraud: the so-called “sharing 
economy.” Companies like Uber, Airbnb, Instacart, 
Upwork and TaskRabbit allegedly are “liberating 
workers” to become “the CEOs of their own busi-
nesses.” In reality, these workers also are contrac-
tors, hiring themselves out for ever-smaller jobs and 
wages, with no safety net while the companies 
profit. 

Uber seemed like a great idea, an American fan-
tasy come true: Everyone can have their own pri-
vate chauffeur. But it comes with a price. The rea-
son its drivers arrive so rapidly is because Uber has 
flooded the streets with cars. Have you noticed 
how Seattle’s traffic has gotten so congested? 

In New York, transportation analyst Charles Koman-
off crunched Uber’s own numbers and estimated 
that Uber-caused congestion has reduced traffic 
speeds in downtown Manhattan by about 8 per-
cent. Ed Reiskin, director of transportation for the 
Municipal Transportation Agency in San Francisco, 
says Uber and Lyft have put an estimated 15,000 
autos on the streets: “They’re all contributing to the 
increased traffic.” 

On the labor side, Uber drivers are contractors. 
Most drivers, after they subtract their considerable 

(See Claims Conversation… continued on page 19) 
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driving expenses, don’t earn any more than taxis 
drivers. Many Uber drivers complain they don’t 
even earn minimum wage. They receive no bene-
fits and can be cut off the app-based platform at 
any time. That’s why, according to Uber’s own 
numbers, most drivers leave after a year. New driv-
ers like the flexibility, but after a while they burn out, 
with frequent wage cuts and unfair treatment. 

Not surprisingly, many Uber drivers have called for 
forming a union. Unfortunately, federal law doesn’t 
allow workers who are classified as contractors to 
do that. So legislation has been introduced by Se-
attle City Councilmember Mike O’Brien to try and 
rectify this situation. Uber responded last week by 
dispatching its heaviest hitter to Seattle — David 
Plouffe, the 2008 campaign manager for President 
Obama, who now heads Uber’s public relations. In 
what is becoming a battle for the soul of the De-
mocratic Party in the middle of a presidential cam-
paign, we now have a top Democrat taking an 
anti-labor stance by opposing the right of these 
workers to collectively organize and bargain. 

Airbnb also started out as a good idea: helping 
“regular people” rent out a spare room in their 
home to make some extra money. But it has been 
invaded by professional real-estate operatives who 
rent out multiple units, not just a spare bedroom. In 
many cities, Airbnb “hosts” control dozens of prop-
erties. In Seattle, 40 percent of hosts have multiple 
listings — one host has 58 listings, according to data 
analyst Tom Slee, author of “What’s Yours is Mine, 
Against the Sharing Economy.” According to Slee’s 
analysis, almost half of Airbnb’s revenue in Seattle 
comes from hosts with multiple listings, who can 
double their revenue by renting to tourists instead 
of local residents. 

A leaked memo from Coldwell Banker Commercial 
put the net annual income for renting units of an 
apartment building to local residents at 5.6 per-
cent. But if those units were rented via Airbnb, the 
projected rate of return was 13 percent — well over 
twice the profit. 

Often the professionals evict longtime tenants and 
convert entire buildings into Airbnb hotels, eating 
up housing stock. In a city like Seattle with such a 
low housing vacancy rate, Airbnb’s 3,500 listings are 
devouring the few vacancies available. It is eating 
away the thin margin and putting the housing and 
affordability crisis into a much higher state of ur-
gency. Capitol Hill has been particularly hard hit. 

Claims Conversation… (Continued from page 17) 
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Being anxious is kind of like having a fiendish super-
hero for a brain: able to jump to the worst conclu-
sion in a single bound! Whether you were born this 
way or are just going through an anxious time, the 
extraordinary ability to get worked up over nothing 
will drag you down, guaranteed. "When you worry, 
you're not living in the present; you're always antici-
pating some imagined awful future," says Karen 
Cassiday, managing director of the Anxiety Treat-
ment Center of Greater Chicago. "It can affect 
every part of your life, from digestion to sleep to 
relationships, and make you feel out of control." 

(See Less Anxiety… continued on page 23) 

Personal Interest 

Health Wise 
The following is an article from Prevention Magazine 
www.prevention.com  © 2015 Rodale Inc. All rights reserved. 

7 Days to Less Anxiety and 
Brain Chatter 
By Kate Rockwood 

Corporate America is increasingly relying on these 
types of operations as a core part of its business 
model to maximize profits. One solution that I, along 
with Seattle’s Nick Hanauer and David Rolf, have 
proposed is creating a system of “portable bene-
fits.” Each worker should be assigned an “individual 
security account” into which every business that 
hires that worker would pay a small “safety-net fee” 
prorated to the number of hours a worker is em-
ployed by that business. Those funds would be used 
to pay for each worker’s safety net. 

The Seattle City Council could pass this idea, forg-
ing a “new kind of deal” in which most workers 
would be enriched by technology and innovation, 
instead of being disrupted and impoverished by this 
“share-the-crumbs” economy.  

Claims Conversation… (Continued from page 19) 
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Day 4: Get So Bored 
Now that you're working on the daily physiological 
stuff (sleep, relaxation, exercise), let's try managing 
the actual thoughts. It's not hard to rob a worrying 
notion of its gut-wrenching grip. The trick is to treat it 
like an obnoxious toddler: Give it your full attention 
for a limited time. Find a 15-minute window when 
you can sit alone, without interruption. Then voice 
your anxious thought aloud. "Maybe the thought 
is It's possible I have cancer or It's possible I'm going 
to lose my job," says Robert L. Leahy, a psychologist 
and author of The Worry Cure. "Whatever it is, re-
peat it slowly, imagining it vividly. After hundreds of 
repetitions, the thought turns utterly boring." Around 
the 15-minute mark, many people experience a big 
emotional shift, says Cassiday. (Intense worriers may 
need 20 to 30 minutes.) "You start to realize the 
worry is just a thought, and you can begin to disre-
gard it." 

Day 5: Book A Worryfest  
Now go further and plan a 30-minute session to 
deal with all your worries. Then, when anxious 
thoughts come up, try jotting them down to deal 
with at the appointed hour. "Most people think they 
won't be able to postpone that long but find that it 
works," says Leahy. "A thought might feel urgent at 

(See Less Anxiety… continued on page 24) 
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Truly mastering the coping strategies here can take 
months, but even a week of work can bring signifi-
cant improvement, says Cassiday. Hop to it, super-
girl. 

Day 1 (and every day): Get Some Sleep Already 
Sleep and worry are dance partners in a cruel do-
si-do: Anxious thoughts can make it hard to sleep, 
but sleep deprivation actually amplifies activity in 
the parts of your brain associated with anxiety. If 
you're worrying into your pillow at 3:45 AM, try 
countering it by putting attention on your body, 
recommends Jeffrey Brantley, a founder of Duke 
Integrative Medicine. Start by flexing the soles of 
your feet and focusing your attention on how the 
sheet and blanket feel against them. Take a few 
breaths. Then move up your body, focusing on your 
calves, stomach, neck, the muscles of your face. 
Each time you release your muscles, imagine more 
tension leaving your body. If you find your mind 
wandering, don't beat yourself up. "When thoughts 
come up, just notice them," says Brantley, "and then 
let them go."  

Day 2 (and every day): Find A Sponge And Sit On It 
An anxious thought puts even the most rested body 
a little bit on high alert. That fight-or-flight response 
can cause the next thought to feel even more wor-
risome. Defuse this escalation by calming your 
body throughout the day. One visualization that 
successfully tells the sympathetic nervous system to 
chill, per Jennifer Abel, a psychologist in St. Louis: 
Imagine the surface you're sitting or standing on is a 
giant sponge. Take a breath in; then, as you ex-
hale, imagine the tension draining away and get-
ting absorbed into the sponge. Set reminders for 
yourself to do this over the course of the day. A 
good night's sleep plus a day peppered with ten-
sion relievers? You're practically the Dalai Lama al-
ready. 

Day 3 (and every day): Walkitate 
You probably already know that regular medita-
tion reduces anxiety, per a ton of research. You 
also know that walking is awesome for body and 
mind. So combining the two is pretty much the pill-
free version of a Xanax. Find 10 minutes to stroll, 
sans phone. Take an inventory of each of your 
senses: What do you smell? What do you see? How 
does the wind feel against your arms? Stanford Uni-
versity scientists recently found that when people 
took a quiet walk through a park, the part of the 
brain associated with fretting became significantly 
calmer and had less blood flow. 

Less Anxiety… (Continued from page 21) 
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noon, but then 4 PM comes and you're not as con-
cerned." 

Day 6: Be Glad You're A Worrier 
Research shows that people who worry are really 
good at solving problems when they actually arise, 
Leahy says. The trick, though, is not pre-solving 
every possible emergency, only those you can deal 
with now. "Some worry is productive—you want to 
finish presentation slides before a conference or 
double-check flight details—but most anxieties are 
about things that we can't control," Leahy says. If 
you can do something now to stave off the future 
you're worried about, do it. If not, give yourself a 
simple pep talk—I'll be good at tackling that if it ac-
tually happens—and leave the worry behind. 

Day 7: Fire Dr. Google & Mr. "You Look Fine" 
"Worriers think reassurance will calm them, but it 
doesn't," says Cassiday. Commit to not seeking it: 
Don't consult Google about symptoms; don't ask 
your mate to OK your outfit. "Initially your anxiety will 
go up," she says. "But then it will drop much more 
than if you sought reassurance." There. Doesn't that 
sound like a nice break for your brain?  

Less Anxiety… (Continued from page 23) 
technology that's known mainly as a tool to spy on 
and kill the nation's enemies. 

Now that the Federal Aviation Administration is get-
ting ready to integrate commercial drones into U.S. 
airspace, insurance companies such as AIG and 
Zurich are preparing to underwrite billions of dollars 
in liability coverage. 

In addition, electronics manufacturers expect to sell 
as many as 1 million recreational drones that will go 
under Christmas trees this year. These drones, which 
also pose insurable risks, are viewed by the FAA as 
akin to model airplanes, and are regulated sepa-
rately from commercial drones. 

Of the emerging risks that promise to bring more 
premium dollars into insurance industry coffers, 
commercial drones are not the biggest; that would 
be cyber-insurance. Another emerging market is 
specialty insurance to cover ride-sharing drivers 
such as those who drive for Uber and Lyft. For all of 
these insurance markets, the makers of the rules 
and regulations are challenged to keep up with the 
pace of technological change, and drones are 
among them. 

"The technology is advancing so fast that the law 
will be playing catch-up for a while," said Gerard 
Finley, senior vice president of casualty treaty un-
derwriting at Munich Reinsurance America Inc. in 
Princeton. 

Some states, including New Jersey, are in the proc-
ess of passing commercial drone insurance require-
ments. In the state Legislature, bills were introduced 
this year that would require drone operators to 
maintain liability insurance on their aircraft and reg-
ister them with the state Transportation Depart-
ment, or be subject to fines. Identical bills are pend-

Unmanned aircraft known as drones are here, and 
more are coming. The Federal Aviation Administra-
tion, which is expected to soon issue rules to allow 
commercial drone flights, estimates there could be 
30,000 commercial and civil drones buzzing over 
America by 2020. 

The reason is sim-
ple: Robotic 
planes and heli-
copters can do 
many things 
companies pay 
people to do, 

and the drones may be able to do them at less 
cost and at less physical risk to workers — from in-
specting rooftops of high-rises for wear and tear, to 
taking flyover shots for a movie. Online retailers and 
shipping companies envision them carrying pack-
ages from distribution centers to suburban door-
steps. 

But who will be liable if a 6-pound drone crashes 
into you? That's just one of the risks posed by the 

Drones: A New Frontier for Insurers 
By Richard Newman 
Reprinted from www.northjersey.com via www.claimspages.com 



PSAA — December 2015 Page 25 

ing in the state Senate and Assembly. Sponsors in-
clude Assemblyman Joseph Lagana, D-Paramus, 
and Sen. Paul Sarlo, D-Wood-Ridge, among others. 

The Insurance Services Office Inc. in Jersey City has 
developed standard forms for drone insurance that 
underwriters will use to create coverage options 
and has submitted them to a number of state insur-
ance regulators for approval. 

"It's going to be expected that drones will crash into 
things, whether it's from operator error, weather or 
equipment failure," Finley said. "They will crash into 
buildings, they will crash into power lines. They 
could crash into people, they could crash into a 
car or cause a crash by flying too low and distract-
ing a driver." 

Insurers expect to see property damage and per-
sonal-injury claims, as well as nuisance and violation 
of privacy claims, Finley said. 

The global drone insurance market is expected to 
grow in lock step with drone sales, and the Associa-
tion of Unmanned Vehicle Systems International 
estimates that 40,000 drones will be sold this year 
worldwide and that the number will rise to 70,000 in 
2016 and 125,000 in 2020. 

While recreational drones have been around for 
decades, the first FAA-approved commercial 
drone flight over land occurred in June 2014, when 
a 4 1/2-foot-long fixed-wing drone with a 9-foot 
wingspan began surveying roads and pipelines in 
Prudhoe Bay, Alaska, for energy giant BP, which 
received special permission. 

The FAA prohibits commercial drone flights but it 
has been issuing waivers in recent months to opera-
tors in the public and private sectors, including en-
ergy companies, filmmakers, real estate firms, col-
leges and law enforcement agencies. These opera-
tors have been able to find insurance if they 
wanted it, industry experts say. 

"A few carriers have started to offer endorsements 
on their existing policies to cover some of the risks," 
said Agil Francis, a director and insurance expert at 
Teaneck-based Cognizant Business Consulting, a 
division of Cognizant Technology Solutions Corp., 
which advises businesses on insurance matters. 

"Businesses need to keep in mind … the damage 
that could occur to the drone itself due to in-flight 
obstacles, or hazards while drones are on the 
ground," Francis said. 

Pricing of drone coverage varies greatly, depend-
ing mainly on how and how often the drone is 

used, the value of the drone and the qualifications 
of the operator. For insurers, setting an annual pre-
mium for drone liability coverage is largely guess-
work at this point, as reliable loss data do not exist. 

"We look at military-loss data and hobby-loss data, 
but we view that as not entirely relevant," Finley 
said. 

The FAA issued draft rules for commercial drone 
flights in February, proposing operator-licensing re-
quirements and aircraft size and flight restrictions. 

Online retailers, including Amazon, objected to pro-
posed rules that would steer drones away from 
densely populated areas and keep them within the 
line of sight of those manning the controls. 

As insurers wait for the FAA to issue final rules, the 
agency is gathering information about the risks in-
herent in drone operations to guide its rule-making. 

"The FAA, to its credit, is partnering with several in-
dustries to test this technology," Finley said. 

Companies the regulator is working with to test 
drone flight safety in various situations include 
drone maker PrecisionHawk, freight hauler BNSF 
Railway and cable news channel CNN. 

The FAA also is examining so-called "sense-and-
avoid" technology that makes drones less prone to 
collisions. 

Some of the testing work funded by the FAA is tak-
ing place at the agency's William J. Hughes Techni-
cal Center in Egg Harbor Township. That facility is 
processing data from drone flight tests being car-
ried out around the country — including in New Jer-
sey, where Rutgers University has partnered with 
Virginia Tech under an FAA program to study what 
happens when a drone flight goes awry. 

Insurers have a keen interest in how these and other 
FAA-funded drone tests being conducted around 
the country play out. They could help determine 
permissible uses and coverage opportunities, while 
shedding more light on the nature of the risks that 
insurers will be taking on. 

The FAA draft rules on so-called "small" commercial 
drones include a 55-pound size limit, no night flying, 
a 500-foot ceiling on flights and a maximum speed 
of 100 miles per hour. Operators must stay out of 
airport flight paths and restricted airspace, and 
obey any FAA temporary flight restrictions 

According to a May 2015 Munich Re report on 
drone insurance, the property and casualty industry 

(See Drones… continued on page 26) 
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is seeking ways to provide coverage for its tradi-
tional customers who may want to own and oper-
ate a drone of their own, but not as a main part of 
their business. Meanwhile, aviation insurance spe-
cialists look to provide coverage for emerging un-
manned aircraft service specialty companies. 

Farmers are expected to generate about 80 per-
cent of the demand for commercial drones. Others 
that may be looking for drones, and drone insur-
ance, include media companies, videographers, 
real estate agents who sell farms and large tracts of 
land, oil companies and companies that monitor 
the environment in hard-to-access places, the re-
port said. 

Insurers have been providing liability coverage for 
model airplane and drone hobbyists for years un-
der homeowner policies, and that will continue. 

Last year, amid an increase in drone sightings near 
airports, recreational drone flight bans around air-
ports were expanded by the FAA to five miles from 
three. 

Rich Swayze, an FAA assistant administrator, re-
cently told Air Transport World, a trade publication, 
that recreational drone sales could reach 1 million 
this Christmas season. 

"It's a cringing thought for all of us," said Jim 
Schmidt, director of professional development at 
PCS Edventures in Boise, Idaho, an education cur-
riculum and software company. PCS offers an app 
called Droneology that provides safety tips and 
drone insurance information for hobbyists and their 
parents. 

"Drones are pretty sensitive and they can crash 
pretty quickly," Schmidt said, adding, "There may 
be 200,000 that crash the day after Christmas."  

Drones… (Continued from page 25) Reminisce 
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