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WHAT'S HAPPENING
NOW...

OUR MISSION

HIGHLIGHTS

May "Welcome Back" Luncheon 
 

Friday, May 20th, at 11:30am
 

Renaissance Seattle Hotel
515 Madison Street

Seattle, WA
 

Please register on our website:
www.pugetsoundadjusters.org

 
Special thanks to our meeting

sponsors at FRSTeam and Degenkolb
and our dessert sponsor JAMS.

"A professional organization dedicated to the ongoing
education of the claims community. Providing an
arena for member interaction and the sharing of
resources"

"Welcome Back Luncheon
on May 20th (front page)
PSAA Golf Tournament
June 17th (page 6)

SAVE THE DATE

PSAA OFFICERS AND
COMMITTEE LIASONS
(pages 2-3)

CLAIMS
CONVERSATIONS
(beginning on page 5)

ADVERTISE WITH US
(page 14)

PSAA MEMBERSHIP
INFO
(page 19)

75 years of service
to the claims
community
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PSAA OFFICERS
 

PRESIDENT
Nicole Porter

Grange Insurance

Nicole.Porter@grange.com
206-753-4357

 
 

VICE PRESIDENT
Sherry Moore

Crawford & Company

sherry_moore@us.crawco.com
206-348-8085

 
 

TREASURER
Lizzy Adkins

Crawford & Company

lizzy.adkins@us.crawco.com
253-376-8085

 
 

VENDOR PARTNER
Keely Abbas

Crawford & Company

keely_abbas@us.crawco.com
406-439-6932

 
 

VENDOR PARTNER
Bianca Mollo
ATI Restoration

bianca.mollo@atirestoration.com
206-620-4281

 
 

EDITOR & EDUCATION CHAIR
Roger Howson

Claims Dispute Resolution

rhowson@icdrinc.com
206-979-0659 

2021-22
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PSAA COMITTEE LIASONS
2021-22

HOLIDAY PARTY
Nicole Porter, Chair

nicole.porter@grange.com
 

BOWLING
Keely Abbas, Co-Chair

keely_abbas@us.crawco.com
Bianca Mollo, Co-Chair

bianca.mollo@atirestoration.com
 

SYMPOSIUM
Sherry Moore, Chair

sherry_moore@us.crawco.com
 

GOLF
Lizzy Adkins, Chair

lizzy.adkins@us.crawco.com
 

WEBSITE/NEWSLETTER
Courtney Temple

courtney.temple@icloud.com
 

SOCIAL MEDIA
Jason Runyon, Chair
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CLAIMS 
CONVERSATIONS

with Roger Howson
Claims Dispute Resolution

PSAA Newsletter Editor and
Education Chair

Claims are what happen while you’re making
other plans.

There is not enough time in the day, not
enough days in the week, not enough weeks
in the month, and not enough months in the
year to keep up with the volume of incoming
claims and ongoing pending files. We are
inundated with calls, texts, emails, and even
snail mail.  

One of my longtime claims cohorts used to
joke that he answers the phone, “I’m sorry it’s
late, and I promise to get it to you right away.
Who is calling please?”

We get it! Claims professionals (adjusters is
too limiting a title and category) are too busy
to attend PSAA meetings and events.  
Regardless of whether you are an adjuster,
attorney, administrator, agent, estimator,
expert, or middle to upper management, the
profession of insurance claims can be
difficult and demanding. You will age seven
years for every year you work in claims (I am
currently 337 years old).

(continued on page 9)
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CLAIMS 
CONVERSATIONS

(continued from page 5)

No one else understands the pressure to
perform. My first claims manager told me
that a diamond is a lump of coal that made
good under pressure. One of our senior
claims representatives heard my boss telling
me that, and he whispered, “For every
diamond there are acres and acres of coal
burned up in a furnace.” Some days we’re a
diamond, and other days we’re smoke.

One major property and casualty insurer is
currently scrambling to immediately find,
recruit, and hire 12,000+ claims
representatives. 12,000+ job openings… at
just ONE insurance company!!

(continued on page 10)
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Claims professionals have never been in so much
demand, AND the profession has never been so
demanding as right now. These past two years of
the Coronavirus pandemic has isolated too many
of our claims community, so we might be unaware
of the many changes within the insurance industry,
claims protocols, legislative mandates, economic
disruptions, and societal conventions.

On any given day, a claims representative will have
to answer for inflation, infectious diseases, supply
chain snafus, labor shortages, judicial logjams,
culture wars, and overall bad attitudes…. that’s in
addition to explaining deductibles, depreciation,
exclusions, policy limits, liability, and coverages.

(continued on page 11)

CLAIMS 
CONVERSATIONS

(continued from page 9)
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CLAIMS 
CONVERSATIONS

(continued from page 10)

NOW do we understand why there needs to
be a PSCAA, and why we need to show up,
and why we need to encourage everyone
even tangentially involved in our industry to
become a PSAA member? We NEED each
other!! We need to know that we’re not
alone out there. We need to connect with
people who understand what we go through
every day. We need to know what’s going on
in the industry, in our profession, and our
claims community.

(continued on page 12)
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Think of PSAA as a combination of professional
development, career advancement, networking, and
mental and emotional health therapy. (Lizzy, that
should be PSAA’s new motto, “PSAA, cheaper than
therapy”.) 

If we are not yet convinced of the importance of
PSAA, perhaps the following news flash from Arizona
(see below) will incite a stampede of PSAA
membership. See y’all next month!!

(continued on page 14)

CLAIMS 
CONVERSATIONS

(continued from page 11)
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CLAIMS 
CONVERSATIONS

(continued from page 12)

NArizona Appellate Court to Consider
Standard for Aiding and Abetting Bad
Faith Claims
Iglesia v. Brotherhood
Arizona Court of Appeals
April 12, 2022

In cases alleging bad faith against an
insurance carrier, policyholders will often sue
employee adjusters or contractors
(independent adjusters, engineers, experts)
of the insurance carrier in order to keep the
case out of federal court. In a legal sense,
policyholders sue the employee adjusters or
contractors to defeat “diversity jurisdiction”
necessary for the federal court to hear the
case. The most common legal claim alleged
against the employee adjuster or contractor
is “aiding and abetting” the breach of the
duty of good faith and fair dealing. In Iglesia
v. Brotherhood[1], the Arizona Court of
Appeals will address the standard to state a
claim against the employee adjuster or
contractor for aiding and abetting the breach
of the duty of good faith and fair dealing.

Iglesia arises out of a hail loss at a church in
Phoenix, Arizona. After the loss, the insurer
retained an engineering firm to evaluate the
damages. After the insurer denied the claim,
Iglesia filed suit against the insurer for
breach of contract and breach of the duty of
good faith and fair dealing, and against the
engineering firm for aiding and abetting the
breach of the duty of good faith and fair
dealing. The trial court granted the
engineering firm’s Motion to Dismiss, finding
that Iglesias failed to state a claim upon
which relief could be granted. The church
appealed.

(continued on page 17)

 PAGE 14

ADVERTISE
WITH US!

For rates and sizes contact us at
info@pugetsoundadjusters.org

https://www.jdsupra.com/legalnews/arizona-appellate-court-to-consider-1771287/#_ftn1
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CLAIMS 
CONVERSATIONS

(continued from page 14)

Non appeal, the engineering firm is not
challenging the state of the law for aiding in
abetting in Arizona, which was pronounced in the
case Federico v. Maric[2]. According to Federico,
aiding and abetting tortious conduct requires
three elements: (1) the primary tortfeasor must
commit a tort that causes injury to the plaintiff;
(2) the defendant must know that the primary
tortfeasor’s conduct constitutes a breach of duty;
and (3) the defendant must substantially assist or
encourage the primary tortfeasor in the
achievement of the breach. Rather, in Iglesia, the
Court of Appeals will address what is necessary
under Arizona’s pleading rules to state a claim for
aiding and abetting. In other words, what a
plaintiff must allege in the complaint to defeat a
motion to dismiss on an aiding and abetting
claim.

(continued on page 18)
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Iglesia could prove to be an important case for
insurance carriers, who typically prefer to litigate

coverage and bad faith claims in federal court. If an
employee adjuster or contractor is named in the suit,
insurers often file motions to dismiss to remove that
particular defendant, and if granted, remove the case

to federal court. Iglesia will give both policyholders and
insurance carriers better guidance on what claims can

be dismissed, and consequently, what cases can be
removed to federal court.

The Court of Appeals heard oral argument on April 12,
2022. A decision is expected in the next several

months.
 

Full disclosure- this Claims Conversation (above) is a
copy of the article I wrote for this month’s OCAA

Newsletter. My profuse apology to those of you who
subscribe to both the PSAA and OCAA Newsletters.

(Although, I DID take the time to change any mention of
OCAA to PSAA.)

 

CLAIMS 
CONVERSATIONS

(continued from page 17)
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lizzy.adkins@us.crawco.com


